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Introduction

You can customize Center for Medicaid and Children’s Health Insurance Program (CHIP) Services print
materials for use in your community. Messages are framed around giving parents the peace of mind and security
that comes from knowing they can get quality, affordable health coverage for their children. The materials
provide information on income eligibility for Medicaid and CHIP, the valuable benefits the programs provide
(e.g., check-ups, hospital visits, emergency services, prescriptions, etc.) and how to apply.

You can customize the materials for use in your community. You may insert the names used for these programs
in your state, your website address and/or phone number, and up to two logos. You will receive your
customized, high resolution PDF via email within two weeks.

CMS offers material customization free of charge. However, due to the large number of customization requests
we receive, we ask that organizations select up to five resources to customize per month. This is per CMS
Product Number (No.). An organization may request multiple languages per product number. For example, the
“Family of Four” fact sheet, CMS Product No. 11809, in English and Spanish (-S) would count as one resource
request.

Please see page 6 for detailed information on how to submit your request for customized materials to the
CMS Division of Design Services (DDS).



Materials Selection

The following is a list of customizable Medicaid enrollment fact sheets with corresponding product numbers.
These materials can be produced as double sided-documents, with English on one side and Spanish on the other.
Please note that versions that have a green background include language specific for states expanding Medicaid,
versions with a blue background are for non-expansion states.

Male with Beard 11811 11811-S
Female with White Tank Top 11826 11826-S
Medicaid 8x11 Female with Turquoise Outfit 11828 11828-S
Expansion Fact Sheet Female with White Shirt/
Fact Sheet (Full Color) Red Flowers 11830 11830-5
Family of Four 11809 11809-S
Dad and Daughter 11824 11824-S
Family of Four 11801 11801-S
Non- 8ax11
Expansion Fact Sheet
Fact Sheet (Full Color) Dad and Daughter 11823 11823-S




Customization Options
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How to Request Customized Materials

1. Send an email to the CMS Division of Design Services (DDS) at DesignServices@cms.hhs.gov with the
subject line “Center for Medicaid and CHIP Services: Medicaid Fact Sheet Customization Request.”

2. Inthe body of the email, include the following:

Identify the product number(s) and name(s) of the material(s) you are customizing. Include the type
of material (e.g., fact sheet).

Identify your program name(s)

Identify your state’s annual income eligibility limit for a family of four
Identify if you want the words “or more” removed after “a year”
Identify your website address and/or phone number

Attach up to two logo(s) as either a JPEG or EPS file

Indicate if you would like to have a double sided version with the back side in Spanish. If you
would like to have a double sided version, indicate whether you would like the back side to be in
Spanish, or if you are going to provide limited local information, such as where to find application
assistance, etc.

3. The CMS Division of Design Services (DDS) will respond within 24 hours of your request and contact
you via email with any questions.

4. You will receive your customized, high-resolution PDF via email within two weeks.

If you have any questions, please contact DDS at DesignServices@cms.hhs.gov with the subject line “Center
for Medicaid and CHIP Services: Medicaid Fact Sheet Customization Request for [Your Name].”


mailto:DesignServices@cms.hhs.gov
mailto:DesignServices@cms.hhs.gov

Example Email to the CMS DDS

To: DesignServices@cms.hhs.gov
From: [Your Email Address]
Subject: Center for Medicaid and CHIP Services: Medicaid Fact Sheet Customization Request

Dear Designer:
My name is [Insert Your Name] and I am with the [Insert Your Organization]. Can you please provide me with
a customized version of the following Center for Medicaid and CHIP Services Medicaid fact sheet(s)?

1. #11811. Medicaid Expansion. Male with Beard. Fact Sheet.
*  Program name: Medicaid and CHIP
* My state’s annual income eligibility limit for a family of four: $48.600
* My website and phone number: www.KidsPlus.com, 1-877-555-5555
*  Two logos are attached to this email with the following titles: kidsplus.eps and
localprogram.jpg.
*  Please provide a double sided fact sheet with English on the front and Spanish on the back.

2. #11826. Medicaid Expansion. Female with Turquoise Outfit. Fact Sheet.
*  Please make the same changes to the Fact Sheet as requested above.



mailto:DesignServices@cms.hhs.gov
http://www.kidsplus.com/
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Medicaid Expansion Fact Sheet Options

11811 — Male with Beard - English | 11811-S — Male with Beard - Spanish
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11826 — Female with White Tank
Top - English
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Medicaid Expansion Fact Sheet Options

11826-S — Female with White Tank

Top - Spanish
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Medicaid Expansion Fact Sheet Options

11828 — Female with Turquoise 11828-S — Female with Turquoise
Outfit - English Outfit - Spanish
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Medicaid Expansion Fact Sheet Options

11830 — Female with White

11830-S — Female with White

Shirt/Red Flowers - English

Looking for Health
Insurance that Fits
Your Health Needs
and Your Budget?

Medicaid or CHIP

May Be the Answer!

You Can Enrall Arry Time —But Wiy Wait?

Al o i o R b Pl e 2 T i LI
i H

ot b e o e o bbedcaed

Oty e dadl i T Pt D1 8 b w108 s o ol s Laivi by

Shirt/Red Flowers - Spanish
1

iBusca un seguro
médico que se adapte

a sus necesidades de
salud y su presupuesto?

iMedicaid o CHIP puede ser
su solucion!

ISTR]] puRdE IS SE BT Ol G ST
Namenio, jPor gue esperal
ek o e FTOERIT e S Wi oo a4 Pos IKHFS

= DIFECEr Sag I Mol 05 [P 0.3 BN SOt U e v g
v s bl 2 o e, g blrd

12



Looking for Health
Insurance that Fits
Your Health Needs
and Your Budget?

Medicaid or CHIP
May Be the Answer!
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Medicaid Expansion Fact Sheet Options

11809 — Family of Four - English | 11809-S — Family of Four - Spanish
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Medicaid Expansion Fact Sheet Options

11824 — Dad and Daughter - 11824-S — Dad and Daughter -
English Spanish
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Non-Expansion Fact Sheet Options

15



Non-Expansion Fact Sheet Options

11801 — Family of Four - English | 11801-S — Family of Four - Spanish

iBusca un seguro médico
gue se adapte a sus
necesidades de salud y su
presupuesto?

iMedicaid o CHIP puede ser

su solucidn!

Usted PUBDR INSCrEGrse en cuaiguier
mepmienta, (For gud esperar?

Looking for Health
Insurance that Fits
Your Health Needs
and Your Budget?

Medicaid or CHIP
May Be the Answer!
You Cam Enrofl Ay Teme— Bus Wiy Wan?
lderiraid ol Frograne de Sagem Méden pancKifes
(CHIPS ke gfrecen segurn macion grain 4 a hajp erein s
ey Toeke
bR pube s chegiblet
+ Wikes p enes hatia la s de 13 akoe
v Pt
4 WO MTEST T
1 Permones ncapecadn
1 fremnes e nefenen erkad paer amar hagy o
¢ Lk o 3 chonpemiets g ord (Forer 2
1 Casdgdancs de e Briador. Unidos g ciscioe. inmaggranbas
lagabmeras press mes en o pak godTan ser eleghlies

Sded casd e the {hi
LR P offer o Coat

irve Fregra—
irgprance for you a i

Lo el el depangle de Su ingresa, ddd admera e
maimnbeon die m s o b lepai g mu

R e Tt e i Eae pal, i sy Uty ek i uated b rechiesa on o peneda, 16 wes sex
aingehie aharsl

Cudnde s |nscrita, podcd ablene: cobeilurs de:
+ Yiutes magkcas

v Untarkis m= ol hmpits

Wt i el e Can e

Cecxtar den

SETATHF, [EwE NIRTA (N AT
ramograllil g ook rd-opis

Cwicao pracarall y oenvicion e marprmedan
4 Coblad de 0 sxbd wovmal

1 Wi amenhar e,
+ Lom Fabnh recesen s ivinie O vt ¢ Henls
|l erbhskar barmisban predirizn redbiriae]

Fara sebier & it 6 shegbie, veie Qul
& lame 2l T-B03-T1E-2594 [TTY: 1-255-809-4335) 50
Fan et Spiald SIS Sobeid kel bisefitod

f@mgﬁ

Tes fired et §f e ety e Mmplthia e, gavr o call
1808 F18-2996 (TTY: 1ANE-BRE-A1I8] For fuslp v

[
- \-f HechthCors o

¥ .

Vs

16



Non-Expansion Fact Sheet Options

11823 — Dad and Daughter - 11823-S — Dad and Daughter
English Spanish
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Thank Youl!
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