


























Application Portal Formatting & 
Navigability 

Missouri is  one of many states that is 
using a vendor’s out-of-the-box product 
for their state’s specific program 
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 Spotlighting Best Practices 

Online 
Applications 

Portal homepage shows a list of FAQs 
linked to answers 

The eligibility screen is simple and 
accessible from the homepage 

Missouri’s portal has a clear link to “Apply 
for Health Benefits” 

Plenty of white space and well-organized sections 
makes this page easy to read and navigate 
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 Spotlighting Best Practices 

Online  
Applications 

Portal homepage shows a list of links to 
learn more about potential benefits 

Portal homepage 
clearly lists other 

languages at the top of 
the page 

Clear, colored keywords 
indicate which links are for 

new applicants and which are 
for returning consumers 

Application Portal Formatting & 

Navigability 

Pennsylvania is one of many states that is 

using a vendor’s out-of-the-box product for 

their state’s specific program 
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