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Welcome to the MACPro Quality Measures
Introductory Reference Document for State Users

This Medicaid and CHIP Program System (MACPro) Quality Measures Introductory Reference
Document for State Users describes the steps for state usersto create and submit a Quality
Measures Report.

Assistance with the MACPro application is available through the MACPro Help Desk, Monday
through Friday, 8:00 am— 6:00 pm Eastern Time. For questionsregarding the use of MACPro,
please fill out the Request System Help formin the MACPro application. You may also contact
the MACPro Help Desk at MACPro_HelpDesk@cms.hhs.gov or call 301-547-4688. For
guestions pertaining to Quality Measures content and reporting, fill out the Request Technical
Assistance form or contact MACQualityTA@cms.hhs.gov.

Please contact the MACPro Help Desk if you have questions outside the scope of this
document.

What is MACPro?

MACPro is a web-based application for the submission, review, disposition, and management
support of Medicaid and CHIP initiatives, Quality Measures Reporting, State Plan Amendments
(SPA), Waivers, Demonstrations and Advance Planning Documents. MACPro replaces CARTS
for Adult and Child Core Set reporting and is the new application for Health Homes Core Set
reporting. Additionally, MACPro is the application for reporting under the “Adult Medicaid
Quality: Improving Maternal and Infant Health Outcomes in Medicaid and CHIP” grant.

MACPro is the current system being used to improve the state reporting and federal review
processes, federal program management, and transparency. It also supports data-driven
decision making for Medicaid and CHIP programs through online access to data and
information.


mailto:MACPro_HelpDesk@cms.hhs.gov
mailto:MACPro_HelpDesk@cms.hhs.gov
mailto:MACQualityTA@cms.hhs.gov.

Overview - Create and Submit Quality Measures Workflow

High level steps for creating and submitting a Quality Measures report are listed below. Note:
Users can hold more than one role. If you hold multiple roles, you are still required to complete
each step in the workflow.

e State Editor (SE) createsa report package and sends it to the State Point of Contact
(SPOC) for review

e State Point of Contact (SPOC) reviews the report package and sends it to the State
Director for certification

o0 SPOC may make revisions to the report package and/or send it back to the
State Editor for revisions before forwarding the report package to the State
Director

e State Director (SDIR) certifies the report package and submits it to CMS

o0 State Director sends the report package back to the SPOC before certifying it if
revisions are needed.

If all is correct, the SDIR submits the report package to CMS.

Browser information for MACPro

On the next page are flowcharts of the Quality Measures Submission process, at both an
overview and detailed level. The numbers accompanying each box in the chart
correspond tothe steps and screenshots of the process in this document.



Figure 1: High-Level Workflow
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Figure 2: Detailed Workflow
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MACPro Home Page

Please note: The imagesin this document are reflective of atraining environment; the
available options may differ based on your particular user role. They are taken from an Adult
Quality Measures Report. However, the steps in this document apply to all Quality Measures
authorities: Adult, Child, Health Homes, and Maternal and Infant Health. The information
reflected in these images does not represent the state of Georgia in any way.

1. Whenyou firstlogin to MACPro you are taken to your Newspage. The Newspage provides
general status updates on packages and can be used for informal communication about
packages between different MACPro users. This page operates similarly to a social media
platform. You can write a post for your team, send a message and an attachment to an
individual, send a task to an individual, or recognize someone by providing them"kudos"
fromthe text box located at the top of the page. Additionally, activities related to packages
you are working with or are following are listed for your reference. Please note: Messages
sent through the Newspage function are not included in the official record for a
Quality Measures Report.

News Tasks (43) Records Reports Actions - Appian

CMS.gov
Centers for Medicare & Medicaid Services
+
ARCH:T) Test IMessage
7| Test Document
il Dc-c.x‘-zk's
Updates

e S AT
Participating Jul 14,2016 Comment

Kudos &
Starred @7




Post Message Task ¥ Kudos h

Test Message

/| Test Document
DOCX 12 KB

Jul 14, 2016 Comment

2. The Actions tab is for initiating new actions such as creating a Quality Measuresreport.

News Tasks (1) Records Reports Actions
S

CMS -QOV Create Adult Quality Measure Report

Centers for Medicare & Medicaid Services

Create a new Adult Quality Measure Report

All -
Starred 17 Create Health Homes Quality Measure Report
- Create a new Health Homes Quality Measure Report
Applications
Implementation Guide Create Maternal and Infant Health Quality Measure Report

MACPRO Reports
Medicaid State Plan
Quality Measure Create Medicaid and CHIP Child Quality Measure Report

System Help Create a new Medicaid and CHIP Child Quality Measure Report
User Managment

Create a new Maternal and Infant Health Quality Measure Report

Create Submission Package
Create a new Submission Package

Delete Annual Report
Delete a Quality Measure Report

Generate MACPRO Reports
Create reports and export data into excel

Request a role
Request a State user role

Request System Help
Request System Help

View Implementation Guide(s)
View Implementation Guides for all MACPro Components




3. The Tasks tab is where specific actions as part of the workflow will populate for you to work
on. Tasks are activities that are needed to keep the report package moving through the
workflow, such as reviewing a report. When a task has been assigned to you, you will
receive an email notification as well indicating that you have a pending task.

News Tasks (1) Records Reports Actions

CMS.gov

Centers for Madicare & Medicaid Services

. *+ Me
R s l II St Di r'sc i for: Child lity M
Sent by Me J mplement State Director's Corrections for : Child Quality Measure ( )

¢ Aug 29, 2016 &2h
Starred ir - :

Status
Open x

Deadline
Overdue
Today
Within 7 days
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4. The Records tabis where you can go to view reports that are complete (approved by

CMS) or in progress.

WSS Tasks (1)

Records Reports Actions

CMS.gov

Centers for Medicare & Medicaid

All »

e )
Records
vICes
E Adult Quality Measures
= View Adult Quality Measure Reports for your state

= Health Homes Quality Measures

= Wiew Health Homes Quality Measure Reports for your state

E MMDL HHS Programs

=u Download PDF files of MMDL HHS Programs

= Maternal and Infant Health Quality Measures

= View Maternal and Infant Health Quality Measure Reports for your state
E Medicaid State Plan

=u Wiew each state's Medicaid State Plan

= Medicaid and CHIP Child Quality Measures

= Wiew Medicaid and CHIP Child Quality Measure Reports for your state
E My User Profile

=a WView and edit my user profile

E State Profiles

=a WView the State Profile for your state

E Submission Packages

=u Wiew all Submission Packages for your State

= Submission Packages

I
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5. The Reportstab can be used for tracking different activities within MACPro. The available
reports vary based on your userrole.

CMS.gov

Centers for Madicare & Medicaid Services IIIII

All -

Submission Detail Report
View details on packages by date

Submission Statistics Detail Report
View all Submission Packages currently in review

Submission Statistics Summary Report
View the statistics summary of Submission Packages by review status and date

Submission Summary Report
Overview of submitted packages by date

13



Access and Edit your Report from the Records Tab

If you need to navigate away from yourreport at any point, please be sure to saveyour report
first,and then follow these instructions how to access your report from the Records tab.

1. Selectthe Records tab and then the relevant Quality Measures authority.

News  Tasks [ Records Reports  Actions - Appian
CMS.QOV VALD-C Records
Centers for Medicare & Medicas Senaces
E Adult Quality Measures
All» View Adult Quality Measure Reports for your state h
E Health Homes Quality Measures
View Health Homes Quality Measure Reports for your state h
E MMDL HHS Programs
Download PDF files of MMDL HHS Programs
= Maternal and Infant Health Quality Measures
View Maternal and Infant Health Quality Measure Reports for your state h
E Medicaid State Plan
View each state's Medicaid State Plan
= Medicaid and CHIP Child Quality Measures
View Medicaid and CHIP Child Quality Measure Reports for your state h
My User Profile
view and edit my user profile
State Profiles
View the State Profile for your state
Submission Packages
View Submission Packages for other States
Submission Packages
= View all Submission Packages for your State
Users
= Hiractone nf care

14



2. Select the report you wish to modify.

News Tasks Records

CMS.QOV VALO - C

Reports Actions

Adult Quality Measures

Centers for Medicare & Medicad Senices

All »

GA - Adult Quality Measure (GA2015AQM_1603) - 2015

Created By:
Created Dat

2 minutes ago

Report Year
2016
2015

7

Created By
Me

GA - Adult Quality Measure (GA2016AQM_1601) - 2016

Created By: I
Created Date
50 minutes ago

3. Youwill be taken to the summary page. This page shows you a timeline of where your Quality
Measures Report currently stands.

Records

CMS-10434 OMB 0938-1188

—_—
Created

Report Information

Package ID
Report Year 2015

Extension Date

SPOC Information
Reviewed By
Audit Information

Created By

Created Date

In Updates

Maternal and Infant Health Quality Measures

- MIH Quality Measure (

Madify

2015MIH) - 2015

Request System Help

In Review In CMS Review In SMI CMS Review

Complete

Awaiting
Certification

State

Email Address

Last Updated By
Last Updated Date
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4. In the top right corner of the screen, select “Modify”.

CMS oV Records / Adult Quality Measures —
CM3.90v o GA - Adult Quality Measure (GA2015AQM_1603) - 2015
iﬁ? " CMS-10434 OMB 0938-1188 m

Related Actions

Request System Help
Report Data

Created In Updates In Review Awaiting In CMS Review In SMI CMS Review
Certification Complete

Renart Infarmation

5. Thiswill lead you to the administration page for your report and you may resume reporting.

Report Summary Screen

When accessing your Quality Measures Reportfromthe Records tab you are directed to the
Summary screen as shown below:

Records / Maternal and Infant Health Quality Measures
- MIH Quality Measure ("2015MIH) - 2015 IEE3 Mody
CM5-10434 OMB 0938-1188

Request System Help

Created In Updates In Review Awaiting In CMS Review In SMI CMS Review
Certification Complete

Report Information

Package ID State
Report Year 2015

Extension Date
SPOC Information
Reviewed By Email Address
Audit Information

Created By Last Updated By

Created Date Last Updated Date

16



The timeline at the top of the screen indicates what stage of the workflow your report is currently in.

Created: This indicates the reportis with the State Editor and has not yet been submitted to
the State Point of Contact.

In Updates: This indicates the reportis either with the State Point of Contact. This means the
SPOC had further edits to the report after the SE submitted it to them.

In Review: This indicates that the report is either with the SPOC or the State Director. If the
report is with the SPOC, this means the SPOC is currently reviewing the reportbefore
submitting to SDIR. If itis with the SDIR, this means the SDIR is reviewing the report before
certifying and submitting to CMS.

Awaiting Certification: This indicates that the report is currently with the SDIR. Once the
report has been reviewed, the SDIR must certify and submit the report to CMS.

In CMS Review: This indicates the report has been successfully submitted to CMS and is
under review.

In SMI: This indicates that CMS had further questions on the report. It can mean that the
report is with the State or CMS. If the report is with the State this means CMS has submitted
their Seek More Information Request to the State. If it is with CMS, it means that CMS is
reviewing the State’s response to the SMI request and has not closed the SMirequest.
CMS Review Complete: This indicates that CMS has completed their review of your report
and has approved it.

17



Step 1: State Editor — Create Report and Enter Quality Measures
Information

1.1 State Editor (SE) logs into MACPro.
1.2 Select Actions from the upper tool bar and then click on the “Create” option for the relevant
Quality Measures Report.

News Tasks (1) Records Reports Actions - Appian

CMSQOV Create Adult Quality Measure Reportl h

Centers for Medicare & Medicaid Services
Create a new Adult Quality Measure Report

All »
Starred 7 Create Health Homes Quality Measure Report
o Create a new Health Homes Quality IMeasure Report
Applications
Implementation Guide Create Maternal and Infant Health Quality Measure Report

MACPRQ Reports

o Create a new Maternal and Infant Health Quality Measure Report
Medicaid State Plan
Quality Measure Create Medicaid and CHIP Child Quality Measure Report

System Help Create a new Medicaid and CHIP Child Quality Measure Report
User Managment

Create Submission Package
Create a new Submission Package

Delete Annual Report
Delete a Quality Measure Report

Generate MACPRO Reports
Create reports and export data into excel

Request a role
Request a State user role

Request System Help
Request System Help

View Implementation Guide(s)
View Implementation Guides for all MACPro Components
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1.3 Select the Federal Fiscal Year of Interest. Please note: Available core measuresvary by
authority (Adult, Child, MIH, Health Homes Quality Measures) and Federal Fiscal Year.

CMS.gov wu« Welcome to the Medicaid Adult Core Quality Measures

Centers for Medicare & Medicak! Senices CMS-10434 OMB 0938-1188

Request System Help

Federal Fiscal Year Request Technical Assistance

2016 M h View Implementation Guide

Core Measures

Measure Status

Adult Body Mass Index Assessment (ABA) gto':rted (]

Antidepressant Medication Management (AMM) gfined (%]
-

1.4 On this page, scroll to the bottom of the page and expand the Delivery System and External
Contractors section by selecting the “+/-*“buttonin the right corner of each section. Fill these
sections out as hecessary. Please note: These sections may be required depending on
the selected FFY or Quality Measure.

Delivery System

As of September 30, 2015, what percentage of your Medicaid/CHIP enrollees (above age 21) were enrolled in each
delivery system?

Delivery System Ages 21.64 Age 65 and older
Feefor-service

PCCM

Managed care

Other (explain)

External Contractor

Optional: Please indicate whether your state obtained assistance from one or more external contractors in
collecting, calculating, andlor reporting Core Set data

Select all that apply :

External quality review crganizantion (EQRQ)
MMIS contractor

Data analytics contracter

Other

Mone of the above, we calculated all the measures internally

19



1.5 Select a core measure to report on by marking the checkbox next to each core measure. You
may select multiple measures at once, which will let you move from one measure to the next
without returning to this administration screen. If you would like to report on all measures in
order, just scroll to the bottom of the screen and select “Begin Reporting”. Please note: If
you are not reporting on a core measure you must still select the measure. Withinthe

measure, you must indicate that you are not reporting the measure and explain the
reasons for not reporting. See image in Step 1.6.

Core Measures

Measure

Adult Body Mass Index Assessment (ABA)

Antidepressant Medication Management (AMM)

Breast Cancer Screening (BCS)

Centrolling High Blood Pressure (CBP)

Cervical Cancer Screening (CCS)

Status

Not
Started

Not
Started

Not
Started

Not
Started

Not
Started

0O 0 8 0 O

1.6 At the bottom of the page select “Begin Reporting”. Please note: The “Request State POC
Review” button will be deactivated until all core measures are in “Complete” status.
Once all measures arein “Complete” status, this button becomes active.

26-05, Baltimore, Maryland 21244-1850.

Exit

—

Begin Reporting

PRA Disclosure Statement: According to the Papemwork Reduction Act of 1995, no persons are required to respond to a collection of information
unless it displays a valid OMB control number. The valid OMB control number for this information collection is 0938-1188. The time required to
complete this information collection is estimated to average 40 hours per response, including the time to review instructions, search existing data
resources, gather the data needed, and complete and review the information collection. If you have comments conceming the accuracy of the time
estimate(s) or suggestions for improving this form, please wiite to: CMS, 7500 Security Boulevard, Attn: PRA Reports Clearance Officer, Mail Stop CG4-

20




1.7 Indicate whether you are reporting on the specific core measure. If you select “Yes”, proceed
to click “View all Responses” on the right. This will expand each section in the core measure.

If you select “No” please provide an explanation in the designated fields.

Adult Body Mass Index Assessment (ABA)

CMS-10434 OMB 0938-1188

Medicaid Adult Core Quality Measure - GA - 2016

Reguest Technical Assistance
Are you reporting on this measure? *

Mo

Status of Data Reported

\ Request System Help

Clear

Wiew All Responses

View Implementation Guide

Adult Body Mass Index Assessment (ABA)

CMS-10434 OMB 0938-1188

Medicaid Adult Core Quality Measure - GA - 2016

Reguest Technical Assistance Clear

Yes

® No h

Please explain why you are not reporting on the measure:

Select all that apply (must select at least one) h

Service not covered

Population not covered
Data not available

Small Sample Size (less than 30)

Other

Are you reporting on this measure?* Wiew

Request System Help

wWiew All Responses

mplementation Guide

21




1.8 If you are reporting on a core measure, continue to fill out the information as required. Please
note that some fields are dynamic, meaning different questions may appear as you select
certain options. If you need to navigate away from your report at any point, please be
sure to saveyour reportfirst, and then follow the instructions earlier in this document
on how to access your report from the Records tab.

Status of Data Reported

What is the status of the data being reported?”
Provisicnal
Final

Measurement Specification

Mational Committee for Quality Assurance (NCQA) / Healthcare Effectiveness Data and Information Set (HEDIS)
Other

Data Source

Administrative Data
Hybrid (Administrative and Medical Records Data)

Other
Date Range
For all measures, states should report start and end dates for the measurement period. For some measures, the specifications require a “look-back

period” before or after the measurement period to determine eligibility or utilization. The measurement period entered in the Start and End Date fields
should not include the “look-back period.”

22



1.9 To upload any supporting documents, select “Choose File”. When the Description box
appears, enter a description. This is a required field as noted by the red asterisk. Please note:
Documents uploaded to the Report Documents section will appear in the Report
Documents section for every core measure, as well as on the administration screen.

Report Documents

Saved Documents
» Maximum documents that can be uploaded for this report: 84
» Maximum file size : 2B
= Valid file extensions: pdf; ppt; doc, docx; xlsx; xls; pptx

DummyDec.docx (10.96 KB)

Choose File | Mo file chosen

Mo items available

q

Name Description Date Created 1 Updated By Size Type
! No items available
Choose File | No file chosen
Report Documents
Saved Documents
« Maximum documents that can be uploaded for this report: 84
» Maximum file size : 2B
» Valid file extensions: pdf; ppt; doc; docx; xlsx; xls; pptx
Name Description Date Created 1 Updated By Size Type

" Description

Save Document(s)

23




1.100Once you have entered a description, select “Save Documents”.

"Description | Supporting Documents

Save Documentis)

1.11 You will be directed to the Document(s) Save in Progress screen. Wait a few moments before
selecting “Refresh”. Do not navigate away from this screen. If you have waited a few moments
and nothing happenswhen you click “Refresh”, click the “Request System Help” link in the

right corner and fill out the form as detailed in Additional Actions.

Document(s) Save in Progress

‘Your document(s) are currently being saved. Please wait a few secends, then click refresh to continue.

Request System Help

#

24




1.12 Once your document has successfully uploaded, you will be taken back to the core measure
you were reporting on. When you have completed entering core measure information, scroll to
the bottom of the screen and select "Yes" in responseto the "Would you like to validate the
core measures data?" question. Then select “Save”. ltems that need additional information
(i.e., validation) will be noted on the page. If you are not ready to validate your data, you may
answer “No” to the questions, then select “Save”. This will save your information and allowyou
to come back to validate at a later time. As a reminder, your core measure must be validated to
be considered “Complete”.

Would you like to validate the core measure data at this time? «
® Yes Mo

(Mote: While the measure does not need to be validated at this time in order to proceed, each measure must be validated for the

wLoed,

measure to be marked as ‘complete’ and before the report can be submitted to CMS).

Mote: If validation fails, errors will appear in red above.

FPRA Disclosure Statement: According to the Paperwork Reduction Act of 19895, no persons are required to respond to a
collection of information unless it displays a valid OMB control number. The valid OMB control number for this information
collection is 0938-1188 The time required to complete this information collection is estimated to average 40 hours per
response, including the time to review instructions, search existing data resources, gather the data needed, and complete
and review the information collection. If you have comments conceming the accuracy of the time estimate(s) or
suggestions for improving this form, please write to: CMS, 7500 Security Boulevard, Attn: PRA Reports Clearance Officer,
Mail Stop C4-26-05, Baltimore, Maryland 21244-1850.

Cancel # Save Go to Admin Screen

If there are validation errors, you will remain on this page and the errors will be marked in red
text or ared outline. If there are no validation errors, upon saving, you will be taken to the top
of the core measure screen. Scroll down to the bottom and select the appropriate button to
either proceed with reporting on the next measure or returnto the administration screen.
Example of a validation error:

Combined Rate(s) from Multiple Reporting Units

Did you Combine Rates from Multiple Reporting Units (e.g., health plans, delivery systems, programs) to Create a
State-Level Rate? *

Yes
| o | &
A value is required

25



1.13 On the administration screen, once a core measure is entirely filled out and validated it will
appear in the “Complete” status.

Welcome to the Medicaid Adult Core Quality
Measures

CMS-10434 OMB 0938-1188

Request System Help

Federal Fiscal Year Request Technical Assistance

2016 r

View Implementation Guide

Core Measures

Measure \ Status

Adult Body Mass Index Assessment (ABA) Complete &

1.14 Conversely, if you have not entirely filled out the core measure information or have not yet
validated the core measure, it willappear in the “In Progress” status.

Welcome to the Medicaid Adult Core Quality
Measures

CMS-10434 OMB 0938-1188

Request Systemn Help

Federal Fiscal Year Request Technical Assistance
6 L . -
olLE View Implementation Guide

Core Measures

Measure \ Status

Adult Body Mass Index Assessment (ABA) I:rﬂrogress

26




1.15Repeat the process for each Quality Measure. If you have not done so yet, complete the
information Delivery System and External Contractor sections on the admin screen as
necessary. Starting with Federal Fiscal Year 2016, the Delivery System section is required.
Please note: Each measure will need to have information entered and be validated for
thereporttoshow as “Complete” in MACPro. As a reminder, asitis not requiredthata
state report on every measure, you may select the “No” button on the measure’s
description page, answer the subsequent questions, and then validate the measure.

Step 2: State Editor — Submit Quality Measures Report for SPOC
Review

2.1 When your report is ready to be sent to the SPOC for reviewing and editing, select the
“Request State POC Review” button at the bottom of the screen.

Choose File | Mo file chosen

FPRA Disclosure Statement. According to the Paperwork Reduction Act of 1995, no persons are required to respond to a
collection of information unless it displays a valid OMB control number. The valid OMB control number for this information
collection is 0838-1188. The time required to complete this information collection is estimated to average 40 hours per
response, including the time to review instructions, search existing data resources, gather the data needed, and complete
and review the infarmation collection. If you have comments conceming the accuracy of the time estimate(s) or
suggestions for improving this form, please wiite to: CMS, 7500 Security Boulevard, Attn: PRA Reports Clearance Officer,
Mail Stop C4-26-05, Baltimore, Maryland 21244-1850.

Exit Begin Reporting

Request State POC Review

ad

27



2.2 0nce sent, the SE will receive a yellow message at the top of the screen indicating the
“Action completed successfully”. SE’s cannot make any additional edits to the report once

sent to the SPOC. If they wish to update the report the SPOC must return the report to the SE
and follow the steps as detailed in Step 3.5.

News Tasks Records Reports

Actions

Action completed successfully

CMS oV Records / Adult Quality Measures

S IOLS GA - Adult Quality Measure (GA2016AQM_1601) -
2016

summary

News

Related Actions CMS5-10434 OMB 0935-1188

Report Data »

Request System Help

View Implementation Guide

Step 3: State Point of Contact-Review and Edit the Report

3.1 The State Point of Contact (SPOC) will receive an email notification stating that a Quality

Measures Report is available for their Review and Edit. Access the task using one of the
following two options:

a. To access the task, the SPOC may click on the link in the email.

£ Reply [ Reply All £ Forward G IM
Tue 9/13/2016 6:04 PM

MNew Task: Review and Edit Report: Adult

Quality Measure (GAZ016AQM_1601)
To

Eetention Policy Truwen Health 1 Year Delet Expires 9/13/2017

OIf there are problems with how this message is displayed, click here to view
it in a web browser.

Thiz message has been sent by Appian

Review and Edit Report: Adult Quality Measure
(GA2016AQM_1601)

This task was assigned to you on Sep 13, 2016 6:03 PM
EDT

The task prionty is Normal ’

To view the task, please follow this link

28



b. You may also

access the task via the Tasks tab in MACPro. To do so, the SPOC

should log into MACPro, and then select “Tasks” from the upper tool bar.

News

Tasks (1)

Records Reports Actions

CMS.QOV VAL

Assigned to Me »
Sent by Me
Starred 7

Status
Open *

Deadline
Overdue
Today
Within 7 days

Genters for Medicare & Medicai Senc

Newest

= Me
Review and Edit Report: Adult Quality Measure (GA2016AQM_1601)

1 hourago @ 15d

3.2 Next, select the task to “Review and Edit” your Quality Measures report.

News Tasks (1)

Records

Reports

Actions

CMS.QOV vaL-C

Centers for Medicare & Medicaid Services

~ Appian

Newest »

Assigned to Me ~
Sent by Me

* NMe
Review and Edit Report: Adult Quality Measure (GA2016AQM_1601)

1 hour aga 8 15d

Starred ¥

Status
Open =

Deadline
Overdue
Today
Within 7 days

3.3If there are other SPOCs in your state with access to the same authorities, you may have to
“Accept” the task before acting on it. This will remove the task from the other SPOC’s queue
to ensure that two people are not reviewing the report at once.

You must accept this task before

completing it

— o |
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3.4Toreviewthe report and make updates as needed, select the check box next to the core
measure you wish to review. Please note: you may only review and edit one core
measure at atime, so you can only check one core measure.

Review Report: Adult Quality Measure
(GA2016AQM_1601)

CMS-10434 OMB 0938-1188

Please review the following report and make any changes as needed.

Request System Help

View Implementation Guide

Core Measures

Core Measure Status
\ Adult Body Mass Index Assessment (ABA) Complete &
¥ | Antidepressant Medication Management (AMNM) Complete &
Breast Cancer Screening (BCS) Complete &

3.5 Scrollto the bottom of the screen and select “Go to Selected Measure”. Please note: At
this point, the SPOC also has the option to send the report back to the SE for further
edits, or send the report to SDIR for certification.

FPRA Disclasure Statement. According to the Paperwork Reduction Act of 1985, no persons are required to respond to a
collection of information unless it displays a valid OMB control number. The valid OMB control number for this information
collection is 0938-1188. The time required to complete this information collection is estimated to average 40 hours per
response, including the time to review instructions, search existing data resources, gather the data needed, and complete
and review the information collection. If you have comments conceming the accuracy of the time estimate(s) or
suggestions for improving this form, please write to; CMS, 7500 Securnity Boulevard, Attn: PRA Reports Clearance Officer,

Mail Stop C4-26-05, Baltimore, Maryland 21244-1850. \

Return Report to SE Go to Selected Measure Send for Certification
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3.6 Once you have navigated to the selected core measure, select “View all Responses”in the
upper right corner and make any necessary updates.

Antidepressant Medication Management (AMM)

CM35-10434 OMB 0938-1188
\ Request System Help

Medicaid Adult Core Quality Measure - GA - 2016

Clear View All Responses
Are you reporting on this measure?” View Implementation Guide
* Yes
Mo

Status of Data Reported

Measurement Specification

Data Source

Date Range
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3.7 For each core measure you review, the validation question at the bottom of the screen
automatically resets to “No”. After reviewing and editing each core measure you must answer
“Yes” to this question in order for the core measure to be considered “Complete”. As a
reminder, all core measures must be in “Complete” status to activate the “Send for
Certification” button.

Would you like to validate the core measure data at this time?
I Yes | ® Mo

(Note: While the measure does not need to be validated at this time in order to proceed, each measure must be validated for the
measure to be marked as ‘complete’ and before the report can be submitted to CMS).

Warning: Any field containing more than 4000 characters will be truncated when saved.

FRA Disclosure Statement: According to the Paperwork Reduction Act of 1995, no persons are required to respond to a
collection of information unless it displays a valid OMB control number. The valid OMB control number for this information
collection is 0938-1188. The time required to complete this information collection is estimated fo average 40 hours per
response, including the time to review instructions, search existing data resources, gather the data needed, and complete
and review the information collection. If you have comments conceming the accuracy of the time estimate(s) or
suggestions for improving this form, please wiite to: CMS, 7500 Security Bouwlevard, Attn: PRA Reports Clearance Officer,
Mail Stop C4-26-05, Baltimore, Maryland 21244-1850.

Cancel Save Go to Admin Screen

3.8 After you have validated the core measure, select “Go to Admin Screen”. Continue to repeat
this process for every core measure you wish to review and edit.

Save G0 to Admin Screen
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Step 4: State Point of Contact — Send Report to State Director for
Certification

4.1 0Once you have reviewed and edited your report, on the administration screen, scroll to the
bottom and select “Send for Certification”.

PRA Disclosure Statement. According to the Paperwork Reduction Act of 1995, no persons are required to respond to a
collection of information unless it displays a valid OMB control number. The valid OMB control number for this information
collection is 08935-1188. The time required to complete this information collection is estimated to average 40 hours per
response, including the time to review instructions, search existing data resources, gather the data needed, and complete
and review the information collection. If you have comments conceming the accuracy of the ime estimate(s) or
suggestions for improving this form, please write to; CMS, 7500 Security Boulevard, Atin: PRA Reports Clearance Officer,

Mail Stop C4-26-05, Baltimore, Maryland 21244-1850. \
Return Repaort to SE Go to Selected Measure Send for Certification

4.2 After the report is sent, you will be redirected back to your Tasks screen.

News Tasks Records leports Actions -~ Appian

CMSQOV VALO-C Ck here to send a i i Newest ~

Centers for Medicare & Madeeaid Senices
No tasks available
Assigned to Me ~
Sent by Me
Starred i

Status
Open x

Deadline
Overdue
Today
Within 7 days
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Step 5: State Director — Review Quality Measures Report

5.1 The State Director (SDIR) will receive an email notification stating that a Quality Measures
Report is available for them to Review and Certify. Access the task using one of the following
two options:

a. Toaccessthe task, the SDIR may click on the link in the email.

E@‘_ Reply ff;g Reply All E_*} Forward '-T{:] I
Tue 9/13/2016 6:47 PM

MNew Task: Review & Certify Report: GA - Adult

Quality Measure (GA2016AQM_1601) - 2016
To

Retention Policy Truven Health 1 Year Delet Expires 9/13/2017

0If there are problems with how this message is displayed, click here to view
it in a web browser.

L

|'I'h iz message has been sent by Appian

Review & Certify Report: GA - Adult Quality Measure
(GA2016AQM_1601) - 2016

This task was assigned to you on Sep 13, 2016 6:46 PM
EDT

The task priority is Mormal

To view the task, pleaselfollow this link h

34



b. You may also access the task via the Tasks tab in MACPro. To do so, the SDIR
should log into MACPro and select “Tasks” from the upper tool bar.

News | Tasks (1) Records Reports  Actions
E—

CMS.QOV \mm-c\ L fo se 1 § New

CENEMS far Menicare & Medcai Senices

+ Me

Assigned to Me » \/ Review & Certify Report: GA - Adult Quality Measure (GA2016AQM_1601) - 2016
Sent by Me Yesterday, 10:48 PM & 14d

Starred i

Status
Open *
Deadline
Overdue
Today
ST

5.2 Next, select the task to “Review & Certify” your Quality Measures report.

News Tasks (1) Records Reports Actions

CMS.QOV VALO- \ Newest

Centers for Medicare & Medicad Senices

=+ Me

Assigned to Me » J Review & Certify Report: GA - Adult Quality Measure (GA2016AQM_1601) - 2016 #
Sent by Me £ minutes ago 9154

Starred 7

Status
Open

Deadline
Overdue
Today
Within 7 days

5.3If there are other SDIR’s in your state with access to the same authorities, you may have to

“Accept” the task before acting on it. This will remove the task from the other SDIR’s queue to
ensure that two people are not reviewing the reportat once.

You must accept this task before completing it # Go Back

35



5.4 Torevieweach core measure, select the core measure link. The SDIR cannot edit the report

but does have the option to deny or certify the report. SDIR also has the option to leave a

Review Comment (detailed in the next steps).

Review Report: Adult Quality Measure
(GA2016AQM_1601)

This annual repartis ready for you

core measures and click "Deny Ce

rtification”.

Report Information

Report Year 2016 State GA

Extension Date

Audit Information

Created By Last Updated By

Created Date Last Updated Date

CMS-10434 OMB 0936-1188

Core Measures in Report

Core Measure

Adult Body Mass Index Assessment (ABA)

IAntidepl'essant Medication Management (A[‘.-‘I[‘fl:jll

Breast Cancer Screening (BCS)

Controlling High Blood Pressure (CBP)

Cervical Cancer Screening (CC3)

Annual Report ID  GAZ2016AQM_1601 Program Medicaid

Request System Help

View Implementation Guide

Status

Complete
Complete
Complete
Complete

Complete

r. If the report needs to be corrected, please provide review comments at the bottom of the

33000
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5.5 To review each section within a core measure, select the “+/-* button in the right corner of
each section.

View Implementation uide

Antidepressant
Medication Management
(AMM)

Are you reporting Yes
on this measure?

Status of Data Reported \

Measurement Specification

Data Source

5.6 At the bottom of each core measure, there is a comments field to enter any Review
Comments. Enter your comments as necessatry.

Report Documents

Name Description Date Created Uploaded By Type
Dummy Dot Supporting Documents

PRA Disclosure Statement. According to the Paperwork Reduction Act of 1995, no persons are required to respond fo a
collection of infarmation unless it displays a valid OMB contral number. The valid OMB control number for this information
collection is 0938-1188. The time required to complete this information collection is estimated to average 40 hours per
response, including the time to revieydnstructions, search existing data resources, gather the data needed, and complete
and review the information collecdWf you have comments conceming the accuracy of the time estimate(s) or
suggestions for improving thi, . please write to: CMS, 7500 Securnty Boulevard, Attn: PRA Reports Clearance Officer;

Mail Stop C4-26-05, Bali . Maryland 21244-1850.

Review Comments
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5.7 Once you have entered your comments, scroll to the top of the core measure and select
“Back to Admin Screen”.

Review Report: Adult Quality Measure
(GA2016AQM_1601)

Request System Help

CMS-10434 OMB 0938-1188 ’

— Back to Admin Screen

View Implementation Guide

Antidepressant
Medication Management
(AMM)

Are you reporting Yes
on this measure?
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Step 6: State Director — Deny or Certify and Submit Report

6.1 Once a comment has been entered on at least one core measure and you are back on the
admin screen, scroll to the bottom of the screen. At this point, the SDIR has the option to
“Deny Certification” or “Certify and Submitto CMS”. Denying certification will send the
report back to the SPOC for further review.

External
Contractor

Report Documents

Name Description Date Created Uploaded By Type

Dummy Doc Supporting Documents E

PRA Disclosure Statement: According to the Paperwork Reduction Act of 1995, no persons are required to respond to a
collection of information unless it displays a valid OMB control number. The valid OMB control number for this information
collection is 0938-1188. The time required to complete this information collection is estimated to average 40 hours per
response, including the time to review instructions, search existing data resources, gather the data needed, and complete
and review the information collection. If you have comments conceming the accuracy of the time estimate(s) or
suggestions for improving this form, please write to: CMS, 7500 Secunty Boulevard, Attn: PRA Reports Clearance Officer,
Mail Stop C4-26-05, Baltimore, Maryland 21244-1850.

Deny Certification Certify and Submit to CMS

6.2 If further reviewis not required, then select “Certify and Submitto CMS”. This will submit the
report to CMS for review. If further reviewis required by the SPOC skip to Step 6.4.

External
Contractor

Report Documents

Name Description Date Created Uploaded By Type

Dummy Doc Supporting Documents &

FPRA Disclosure Statement. According to the Paperwork Reduction Act of 1995, no persons are required to respond to a
collection of information unless it displays a valid OMB control number. The valid OMB control number for this information
collection is 0938-1188. The time required fo complete this information collection is estimated to average 40 hours per
response, ncluding the time to review instructions, search existing data resources, gather the data needed, and complete
and review the information collection. If you have comments conceming the accuracygof the time estimate(s) or
suggestions for improving this form, please write to: CMS, 7500 Secunty Boulevard, 1. PRA Reports Clearance Officer,
Mail Stop C4-26-05, Baltimore, Maryland 21244-1850.

Deny Cerification Certify and Submit to CMS
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6.3Then select“Yes”.

port )
Are you sure you want to submit the report to

CMS?

me

Disclosure Statement. According fo the Paperwork Reduction Act of 19835,

6.4 If further reviewis required, then select “Deny Certification”.

External
Contractor

Report Documents

Name Description Date Created

Dummy Doc Supporting Documents

Mail Stop C4-26-05, Baltimore, Maryland 21244-1850.

Uploaded By Type

FPRA Disclosure Statement. According to the Paperwork Reduction Act of 1995, no persons are required to respond to a
collection of information unless it displays a valid OMB control number. The valid OMB control number for this information
collection is 0938-1188. The time required fo complete this information collection is estimated to average 40 hours per
response, ncluding the time to review instructions, search existing data resources, gather the data needed, and complete
and review the information collection. If you have comments conggming the accuracy of the time estimate(s) or
suggestions for improving this form, please write to: CMS, 7500 rity Boulevard, Attn: PRA Reports Clearance Officer,

Deny Cerification Certify and Submit to CMS

40




6.5 SPOC-Report was Denied Certification: If the SDIR has denied certification, the SPOC

will receive an email notification as well as a task in their Tasks tab. The task will be sent to
the same SPOC who conducted the first review of the report.

£ Reply ([ Reply All £ Forward G5 IM
Tue 9/13/2016 7:15 PM

To

it in a web browser,

h’h iz message has been sent by Appian

EDT
The task priority is Normal

New Task: Implement State Director’s -
Corrections for : Adult Quality Measure -

Retention Policy Truven Health 1 Year Delet Expires  9/13/2017
ﬂIf there are problems with how this message is displayed, click here to view

Implement State Director's Corrections for : Adult
Quality Measure (GA2016AQM_1601)

This task was assigned te you on Sep 13, 2016 7:15 FM

To view the task, please¢ follow this link

)

o

News Tasks (1) Records

CMS.QOV VALO- \
Centers for Medicare & Medicad Senaces

Reports Actions

Assigned to Me ~ /
Sent by Me

Starred ir

* le

Newest »

Implement State Director's Corrections for : Adult Quality Measure
(GA2016AQM_1601)

Status
Open x

Deadline
Overdue
Today
Within 7 days

& minutes ago {5 15d
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6.6 Any core measures that contain review comments from the SDIR will be marked by a yellow
exclamation point in the Review Result column. Select the core measures that require review
by s the box next to each one. Please note: Asyou can onlyreview one core measure at
atime, you can only select one core measure at atime.

Review Report: Adult Quality Measure
(GA2016AQM_1601)

CMS-10434 OMB D938-1188

Please review the following report and make any changes as needed.

Request System Help

View Implementation Guide

Core Measures

Review
Core Measure Status Result
Adult Body Mass Index Assessment (ABA) Complete & (/]

# | Antidepressant Medication Management (ANMM) Complete &

6.7 Once the appropriate core measure is selected, scroll to the bottom of the page and select
“Go to Selected Measure”. Please note: At this point you also have the option to send
thereport back tothe SEfor rework or back tothe SDIR for certification.

PRA Disclosure Statement. According to the Paperwork Reduction Act of 1985, no persons are required to respond to a
collection of information unless it displays a valid OMB control number. The valid OMB control number for this information
collection is (938-1188. The time required to complete this information collection is estimated to average 40 hours per
response, including the time to review instructions, search existing data resources, gather the data needed, and complete
and review the information collection. If you have comments ggniceming the accuracy of the time estimate(s) or
suggestions for improving this form, please witte to: CMS, 75 ecunty Boulevard, Attn: PRA Reports Clearance Officer,
Mail Stop C4-26-05, Baltimore, Maryland 21244-1850.

Return Reportto SE Go to Selected Measure Send for Certification
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6.8 At the top of the core measure you will be able to see the SDIR’s comments on the core
measure. Click “View Responses”and begin updating the core measure as needed.

Antidepressant Medication Management (AMM)

CM5-10434 OMB 0938-1188
\ Request System Help

Medicaid Adult Core Quality Measure - GA - 2016

Review Comment

1 Clear “iew All Responses
Review Comments

Commented by MACProGM StateDirector on 9/13/2016 7:15 PM EDT

Are you reporting on this measure? \iew Implementation Guide

* Yeg
No

Status of Data Reported

6.9 After you update the core measure, scroll to the bottom and select “Yes” for the validation
guestion. This questions automatically resets to “no” when you first open the core measure.
All core measures must be validated in order to be “Complete”. Then select “Go to Admin
Screen”.

Would you like to validate the core measure data at this time?
Yes ® No «

(M as 5 validated at this time in order to proceed, each measure must be validated for the
e the report can be submitted to CMS).

Warning: Any field containing more than 4000 characters will be truncated when saved.

FPRA Disclosure Statement: According to the Paperwork Reduction Act of 1995, no persons are required to respond to a
collection of information unless it displays a valid OMB control number. The valid OMB control number for this information
collection is 0938-1188. The time reguired to complete this information collection is estimated to average 40 hours per
response, including the time to review instructions, search existing data resources, gather the data needed, and complete
and review the information collection. If you have comments conceming the accuracy of the time estimate(s) or
suggestions for improving this form, please write to: CMS, 7500 Security Boulevard, Attn: PRA Reparts Clearance Officer,
Mail Stop C4-26-05, Baltimare, Maryland 21244-1850.

Cancel Save Go to Admin Screen |
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6.10 Once your reviewis complete, scroll to the bottom of the screen and select “Send for
Certification”. At this point, the SDIR will receive atask to review and certify the report. The
SDIR should refer to Step 5- Step 6.3 to complete steps of certifying and submitting the report

to CMS.

IRA Disclosure Statement: According to the Paperwort Reduction Act of 1995, no persons are required to respond to a
ollection of information unless it displays a valid OMB control number. The valid OMB control number for this information
ollection is 0938-1188. The time required to complete this information caollection is estimated to average 40 hours per
bsponse, including the time to review instructions, search existing data resources, gather the data needed, and complete
nd review the information collection. If you have comments conceming the accurac he time estimate(s) or
uggestions for improving this form, please wiite to; CMS, 7500 Security Bouwlevard, At RA Reports Clearance Officer;

Hail Stop C4-26-05, Baltimore, Maryland 21244-1850.

Return Reportto SE Go to Selected Measure Send for Certification
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Step 7: State Point of Contact — Respond to Seek More
Information Request

7.1 After CMS has conducted a review of your Quality Measures report, they may have further
questions. These questions are submitted via a Seek More Information Request (SMI) in
MACPro. Please note that the SMI will only be sent to the SPOC who reviewed the Quality

Measures report. When a SPOC receives a Seek More Information Request, they will receive
an email notification as well as a task in their task list.

5 Reply (£ Reply All (5 Forward G5 IM
Tue 9/13/2016 7:46 PM

New Task: Respond to Seek More -
Information Request: Adult Quality Measure |~
To
Retention Policy Truven Health 1 Year Delet Expires 9/13/2017

ﬂIf there are problems with how this message is displayed, click here to view
itin a web browser,

I‘I’h is message has been sent by Appian

Respond to Seek More Information Request: Adult
Quality Measure (GA2016AQM_1601)

This task was assigned to you on Sep 13, 2016 7:46 PM
EDT

The task priority is Normal ’

To view the task, please follow this link

News Tasks (1) Records Reports Actions

CMS.gov mo.\

Newest -
Centers for Medicare & Medicakd Senices

Lie
Assigned to Me » J Respond to Seek More Information Request: Adult Quality Measure h
Sent by Me (

GA2016AQM_1601)
Starred v 3 minutes ago

Status
Open x

Deadline
Overdue
Today
Within 7 days

45



7.2 After clicking on the Task, you will see the text of CMS’s question as well as any supporting
documents that CMS provided for the SMI. When you click on the task, the “Respond to Seek
More Information Request” screen will also appear. To respond to the SMI, select the number
(blue hyperlink) under the “Question #” column in the table.

Respond to Seek More Information Request: Adult Quality Measure
(GA2016AQM_1601)

CMS-10434 OMB 0038-1188

Request System Help

Federal Fiscal Year
2016 SMI response expected within 30 days

CMS Questions to the State

Click on a question number to view details and respond to the question

\Question # CMS question to the State State's response
Please provide explanation for section x in AQM report.

Files Uploaded by CMS

Name Date Created Size Type

AQMSeekMorelnformation 9/13/2016 7:46 PM EDT 11.37 KB &

Upload Documents

Saved Documents
= Maximum documents that can be uploaded for this report: 84
= Maximum file size : 2MB
= Valid file extensions: pdf; ppt; doc, docx; xlsx; xls; pptx

Cheose File | No file chosen

PRA Disclosure Statement. According to the Paperwork Reduction Act of 1995, no persons are required to respond to a collection of information unless it
displays a valid OMB control number. The valid OMB control number for this information collection is 0938-1188. The time required to complete this information
collection is estimated to average 40 hours per response, including the time to review instructions, search existing data resources, gather the data needed, and
complete and review the information collection. If you have comments conceming the accuracy of the time estimate(s) or suggestions for improving this form,
please write to: CMS, 7500 Security Boulevard, Attn: PRA Reports Clearance Officer, Mail Stop C4-26-05, Baltimore, Maryland 21244-1850.
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7.3 Review the questions from CMS. If the question refers you to review supporting documents,
open the documents from the Uploaded Documents sections by clicking the link and
downloading the documents.

Respond to Seek More Information Request: Adult Quality Measure
(GA2016AQM_1601)

ChM5-10434 OMB 0938-1188
Request System Help
Federal Fiscal Year

2016 SMI response expected within 30 days

Question Details

Question 1

Reference ‘

Adult Quality Measure Report

CMS question to the State
Please provide explanation for section x in AQM report.

State's response

Did the State update the report as a result of the response above?

Yes
No

CMS Questions to the State

Click on a question number to view details and respond to the question
Question # CMS question to the State State’s response
1 Please provide explanation for section x in AQM report.

Files Uploaded by CMS

Name Date Created Size Type

| AQMSeekMorelnformation | 9/13/2016 7:46 PM EDT 11.37 KB B
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7.4 After reviewing both the questions and any supporting documents provided in the SMI, you
may need to update your report based on CMS instructions. You will need to Uncertify the
Quality Measures report to make any revisions. If you need to revise your report, please
continue to the next step. If not, or if you need further clarification from CMS on the SMI,
please referto Step 7.11.

7.5SPOC-Uncertify a Report: Select “Actions” fromthe upper toolbar.

News Tasks (1) Records Reports Actions

Did the State updategthe report as a resul

Yes
MNo

CMS Questions to the State

Click on a question number to view details an:ll

7.6 Next select “Uncertify Annual Report”. This will return the report from CMS to the state.

News Tasks (1) Records Reports Actions

CMS-QOV VALD - Delete Annual Report

Centers for Medicare & Medicaid Sennces _
Delete a Quality Measure Report

All > . Delete Submission Package
Starred # Delete a Submission Package
Applications
Implementation Guide Generate MACPRO Reports
MACPRO Reports Create reports and export data into excel
Medicaid State Plan
Quality Measure Request System Help
System Help Request System Help

Uncertify Annual Report
Uncertify a report after it has been certified by the State Director

View Implementation Guide(s)
Wiew Implementation Guides for all MACPro Components
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7.7 Enter the package ID of the report you need to update and select “Search for Report”. The
package ID should be in the following format: SS (State abbreviation)-YYYY (Report Year)-

XXX(Authority).

Uncertlfy Annual Report

Enter a package ID to

Package 1D
GA2016AQM

Cancel

# Search for Report |I

Request System Help

7.8 Enter a Reason to Uncertify as needed. Then select the “Uncertify” button.

Enter a package ID to search for a report to

Package ID
GA2016AQM_1601

Report Information

Annual Report ID  GA2016AQM_1601
Report Year 2016

Extension Date

Audit Information

Created By

Created Date

Reason to Uncertify

Cancel

Uncertlfy Annual Report AQM

Program

State

Last Updated By

Last Updated Date

Medicaid
GA

Request System Help

View Implementation Guide

Search for Report
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7.9 This will send a task to your Task listto “Review and Edit” your Quality Measures report.
Click on this task and proceed with updating your report as needed. Repeat the process of

reviewing and editing your reportas detailed in Step 3. Please note: You will not be able to

send your report to the SDIR for re-certification by clicking the “ Certify” button without

responding to your pending SMI request.

News Tasks (2)

Records

CMS.QOV VALD-C

Centers for Medicare & Medicakd Senices

Assigned to Me »
Sent by Me
Starred 77

Status
Open *

Deadline
Overdue
Today
Within 7 days

Reports Actions

+ Me
Review and Edit Report: Adult Quality Measure (GA2016AQM_1801)
6 minutes ago @ 15d

=+ Me

RESPOI‘IG to Seek More Information Request: Adult Qualil.y Measure
(GA2016AQM_1601)

1 hour ago

~ Appian

Newest »

7.10Once your report is updated, return to your Tasks list and select the task to “Respond to

Seek More Information Request”.

News Tasks (2)

Records

Reports Actions

CMS.QOV VALD-C

Centers for Medicare & Medicakd Senices

Assigned to Me »
Sent by Me
Starred 7

Status
Open *

Deadline
Overdue
Today
Within 7 days

=+ Me
Review and Edit Report: Adult Quality Measure (GA2016AQM_1601)
& minutes ago @ 15d

=+ Me

RESPOI‘IU to Seek More Information Request: Adult Qualily Measure
(GA2016AQM_1601)

1 hour ago

~ Appian

Newest ~
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7.11 Select the number (blue hyperlink) under the “Question #” column.

Respond to Seek More Information Request: Adult Quality Measure
(GA2016AQM_1601)
Request System Help

Federal Fiscal Year
2016 SMI response expected within 30 days

CMS Questions to the State

Click on a question number to details and respond to the question

\Question # CMS question to the State State's response

Please provide explanation for section x in AQM report.

Files Uploaded by CMS

Name Date Created Size Type

AQMSeekMorelnformation 132016 7:46 PM EDT 1.37 KB &

Upload Documents

Saved Documents
o Maximum documents that can be uploaded for this report: 84
» Maximum file size ; 21{B
» \Valid file extensions: pdf; ppt; doc; docx; xlsx; xls; pptx

| Cheose File | Mo file chosen

PRA Disclosure Statement: According to the Paperwork Reduction Act of 1995, no persons are required to respond to a collection of information unless it
displays a valid OMB control number. The valid OMB control number for this information collection is 0938-1188. The time required to complete this information
collection is estimated to average 40 hours per response, including the time to review instructions, search existing data resources, gather the dafa needed, and
complete and review the information collection. If you have comments conceming the accuracy of the time estimate(s) or suggestions for improving this form,
please write to: GMS, 7500 Security Boulevard, Attn: PRA Reports Clearance Officer, Mail Stop C4-26-05, Baltimare, Maryland 21244-1850.
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7.12 Enter aresponse in the “State’s Response” text field. Then select an answer to the question
“Did the State update thereportas aresultof the response above?”. If you updated your
Quality Measures report as a result of the SMI, select “Yes” — if not, select “No.” Then select
“Save Response”. Please note: An SMlrequest can only be considered complete once a
response is enteredin the “ State’s Response” field and an answer is selected for the
question below it. Additionally, if you made updates to your report in response to the
SMI, you will have to resubmit the report to the SDIR for recertification in order for the
report to be submitted to CMS for re-review. Thisisincluded in Step 7.14 below.

Respond to Seek More Information Request: Adult Quality Measure
(GA2016AQM_1601)

CMS-10434 OMB 0938-1188
Request System Help
Federal Fiscal Year

2016 SMI response expected within 30 days

Question Details

Question 1

Reference

Adult Quality Measure Report
CMS question to the State
Please provide explanation for section x in AQM report.

State's response

State's response

Did the State update the report as a result of the response above?

* Yes
No

# | Save Response I
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7.13 Next, upload any supporting documents. After saving your documents, select “Send
Responsesto CMS".

Upload Documents h

Saved Documents.
» Maximum documents that can be uploaded for this report: 84
o Maximum file size : 2B
« Valid file extensions: pdf; pot; doc; docx; xlsx; xls; potx

AQMSeekMorelnformation.decx (11.1 KB)

Choose File | No file chosen

PRA Disclosure Stafement: According to the Paperwork Reduction Act of 1995, no persons are required to respond to a collection of information unless it
displays a valid OMB control number. The valid OMB control number for this information collection is 0938-1188. The time required to complete this information
collection is estimated to average 40 hours per response, including the time to review instructions, search existing data resougges, gather the data needed, and
complete and review the infarmation collection. If you have comments conceming the accuracy of the time estimate(s) or sug jons for improving this form,
please write to: CMS, 7500 Secunty Boulevard, Attn: PRA Reports Clearance Officer, Mail Stop C4-26-05, Baltimore, Maryland 1850.

Save | Send Responses to CMS

7.14 Once you submit your response to CMS, you will be returned to your Tasks tab. If you did
not need to update your report, then you have completed the SMi process. If you did update
your report, select the task to “Review and Edit” your report again.

News Tasks (1) Records Reports Actions

CMS.QOV VALD- € Mewest +

Centers for Medicare & Medicaid Services

* NMe
Assigned to Me ~ J Review and Edit Report: Adult Quality Measure (GA2016AQM_1601) P
Sent by Me

1 hour aga 8 15d

Starred ¥

Status
Open =

Deadline
Overdue
Today
Within 7 days
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7.15 Now that you have completed your pending SMI request, you can submit your report to
SDIR for certification. Select the “Send for Certification” button at the bottom of the screen.
Once you have sent the report for certification the SDIR will have to complete Steps 5 and 6

to re-submit the report to CMS.

IRA Disclosure Statement: According to the Paperwort Reduction Act of 1995, no persons are required to respond to a
ollection of information unless it displays a valid OMBE control number. The valid OME control number for this information
ollection is 0938-1188. The time required to complete this information collection is estimated to average 40 hours per
bsponse, including the time to review instructions, search existing data resources, gather the data needed, and complete
nd review the information collection. [f you have comments conceming the accurac he time estimate(s) or
uggestions for improving this form, please wiite to; CMS, 7500 Security Bouwlevard, At HA Reports Clearance Officer,

Hail Stop C4-26-05, Baltimore, Maryland 21244-1850.

Return Reportto SE Go to Selected Measure Send for Certification

7.16If CMS has no further questions regarding your report, then they will continue with the
process of approving the report. If they have further questions, they will be sent in the form of
afollow up Seek More Information Request. All questions regarding the data within your
report will be sent via SMIs. You can only have one pending SMI at a time, therefore once you
have answered one, CMS will be able to send a follow up.
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Additional Actions
Request System Help (System Related Inquiries)

The Request System Help link is easily available for MACPro system-related inquiries. The link is
located on every page of a report. Itis also listed as an action under the Actions tab. Should you
need system-related assistance at any point when filling out a Quality Measures report, just click the
link in the upper right corner of the screen.

Records / Adult Quality Measures

GA - Adult Quality Measure (GA2016AQM_1601) - 2016 EEE3

CMS-10434 OMB 0938-1188

—
View Implementation Guide
Core Measures in Report
Core Measure Status
Adult Body Mass Index Assessment (ABA) Complete Q
Antidepressant Medic ation Management (AMM) Complete Q
Breast Cancer Screening (BCS) Complete &
Centrolling High Bloed Pressure (CBP) Complete &
Cervical Cancer Screening (CCS) Complete Q
Screening for Clinical Depression and Follow-Up Plan (CDF) Complete &
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A formwill open in a new tab to avoid interrupting your reporting. Fill out all required fields (marked
by red asterisks) and then select “Submit Help Request”.

e ___ " e ___________________________________ |
Request System Help

User ID User Name

Email Phone Number*

Issue Details

Category * Sub Category
Select v Select v
Package ID Component
Step in workflow Action attempting to be performed
4 4

Deadline for completion

Midhyyyy

Description *

Character count: 0/4000 - Please include a detailed description of your issue, list of steps you performed that resulted in your issue, and attach screenshots (if applicable).

Upload Documents

Saved Documents
« Maximum documents that can be uploaded: 3
+ Maximum file size : 2MMB
« \Valid file extensions: pdf; ppt. doc. docx. xilsx; xls; potx

Choose File | No file chosen

Cancel | Submit Help Request |
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Request Technical Assistance (Content-Related Inquiries)

The Request Technical Assistance link is easily available for content-related inquiries. The link is
located on the administration screen of a report. Should you need assistance at any point when filling
out a Quality Measures report, just click the link in the upper right corner of the screen.

Welcome to the CMCS Maternal and Infant Health Initiative
Developmental Measures Reporting Template

CMS-10434 OMB 0938-1188

Request System Help

Federal Fiscal Year # | Request Technical Assistance

2016 M View Implementation Guide

Is your state participating in the "Adult Medicaid Quality: Improving Maternal and Infant Health Outcomes in Medicaid and CHIP" grant?*
Yes
No

Please select the quality measure(s) you will be entering:

Please note that the reporting of the "Maternal and Infant Health Initiative Measure: Contraceptive Care — All Women" is optional, except for states
awarded the grant. States participating in the "Adult Medicaid Quality: Improving Maternal and Infant Health Outcomes in Medicaid and CHIP" grants
must complete this measure. Grantees are encouraged to report on a secondary measure, "Contraceptive Care — Postpartum”. If not reporting on the
secondary measure, the grantee state must still access the screen for this measure and select "No" to the question "Are you reporting on this
measure?” and complete the "Not Reporting on Measure” section.

For non-grantee states, both measures are optional. Submission of the Maternal and Infant Health report is not required. If reporting on one measure
only (e.g. Contraceptive Care — Postpartum), the state must also access the screen for the other measure which is not being reported (e.g.
Contraceptive Care — All Women) and select "No" to the question "Are you reporting on this measure?” and complete the "Not Reporting on Measure”

A formwill appear on the same tab as where you are reporting. Fill out all required fields (marked
with red asterisks) and then select “Send Request”.

Request System Help
Federal Fiscal Year Close Technical Assistance
2016 M View Implementation Guide

Technical Assistance

Technical assistance is available through the Technical Assistance and Analytic Support mailbox for questions about reporting the Matemal and Infant Health
Initiative Development Measure, such as how to develop state rates based on data frem multiple data sources, or questions about the measure technical
specifications. Please refer to the Help Desk for mere information about using the MACPro system

A Consolidated Implementation de and Technical Specifications and Resource Manual are also available for further assistance.

Do you have a Technical Assistance request for the Technical Assistance and Analytic Support mailbox in the current year? *
® Yes
No
From
MACPreQM StateEditor < 1>

cC

Subject
GA-2016-MIH Admin Screen

Additional text in subject

Message *

Character count: 0/4000

Do you want Technical Assistance with Quality Measures reporting in a future year? *

Yes
No

d Request
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Accessing the Implementation Guides

Implementation guides are documents that provide specific information on howto complete and

review sections of MACPro, and are specific to each core measure page. Implementation guides are
stored under the Actions tab as well. They are also located in the right corner of each core measure

in a Quality Measure report. To access the guidesfollowthe steps below:

1. Selectthe Actions tab and then “View Implementation Guides”

News Tasks Records

CMS.QOV VALO-C

Centers for Medicare & Medicaid Senices

All~
Starred i¥

Applications
Implementation Guide
MACPRO Reports
Medicaid State Plan
Quality Measure
System Help

Reports Actions

S
Create Adult Quality Measure Report
Create a new Adult Quality Measure Report

Create Health Homes Quality Measure Report
Create a new Health Homes Quality Measure Report

Create Maternal and Infant Health Quality Measure Report
Create a new Maternal and Infant Health Quality Measure Report

Create Medicaid and CHIP Child Quality Measure Report
Create a new Medicaid and CHIP Child Quality Measure Report

Create Submission Package
Create a new Submission Package

Delete Annual Report
Delete a Quality Measure Report

Generate MACPRO Reports
Create reports and export data into excel

Request System Help
Request System Help

View Implementation Guide(s)
View Implementation Guides for all MMACPro Components
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2. Select the relevantimplementation guide.

Implementation Guidelines

Click on the links b o view an Implementation Guide

Request System Help

Quality Measure Implementation Guides - AQM

Quality Measure Implementation Guides - CQM

Quality Measure Implementation Guides - HHQM

Quality Measure Implementation Guides - MIH

Submission Form Implementation Guide

Medicaid State Plan — Health Homes Implementation Guide

Close

3. Or selectthe “View Implementation Guides”link in the right corner of your report. This will
download the corresponding Implementation Guide.

Welcome to the CMCS Maternal and Infant Health Initiative
Developmental Measures Reporting Template

CMS-10434 OMB 0938-1188

Request System Help

Federal Fiscal Year Request Technical Assistance

2016 M # | View Implementation Guide

Is your state participating in the "Adult Medicaid Quality: Improving Maternal and Infant Health Outcomes in Medicaid and CHIP" grant? *

Yes
No

Please select the quality measure(s) you will be entering:

Please note that the reporting of the "Maternal and Infant Health Initiative Measure: Contraceptive Care — All Women" is optional, except for states
awarded the grant. States participating in the "Adult Medicaid Quality: Improving Maternal and Infant Health Qutcomes in Medicaid and CHIP" grants
must complete this measure. Grantees are encouraged to report on a secondary measure, "Contraceptive Care — Postpartum”. If not reporting on the
secondary measure, the grantee state must still access the screen for this measure and select "No" to the question "Are you reporting on this
measure?" and complete the "Not Reporting on Measure” section.

For non-grantee states, both measures are optional. Submission of the Maternal and Infant Health report is not required. If reporting on one measure
only (e.g. Contraceptive Care — Postpartum), the state must also access the screen for the other measure which is not being reported (e.g.
Contraceptive Care — All Women) and select "No" to the question "Are you reporting on this measure?" and complete the "Not Reporting on Measure"

59



Printing a Quality Measures Report

1. Select Records fromthe upper tool bar, then select the relevant Quality Measures authority.

News Tasks (1) Records Reports Actions
)

CMS.QOV VALO- C Records
Centers for Medicare & Medicaxd Senices
Adult Quality Measures h

All» View Adult Quality Measure Reports for your state

Health Homes Quality Measures h

view Health Homes Quality Measure Reports for your state

]

MMDL HHS Programs
Download PDF files of MMDL HHS Programs

Maternal and Infant Health Quality Measures
view Maternal and Infant Health Quality Measure Reports for your state

Medicaid State Plan
View each state's Medicaid State Plan

Medicaid and CHIP Child Quality Measures «

View Medicaid and CHIP Child Quality Measure Reports for your state

]

]

My User Profile
view and edit my user profile

State Profiles
View the State Profile for your state

Submission Packages
“iew Submission Packages for other States

Submission Packages
‘iew all Submission Packages for your State

]

Users
Directory of users

]

2. Selectthe link to the report you wish to print.

Adult Quality Measures

GA - Adult Quality Measure (GA2015AQM_1603) - 2015

Created By:
Created Dat
13 minutes ago

GA - Adult Quality Measure (GA2016AQM_1601) - 2016

Created By:
Created Da

1 hour ago
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3. Select “Report Data” fromthe left panel.

Records / Adult Quality Measures
CMS.QOV VALD- C
Summary > CMS-10434 OMB 0936-1188
News

Related Actions

Report Data

Previous Versions

o e GA = Adult Quality Measure (GA2016AQM_1601) - 2016

Awaiting In CMS Review In SMI
Certification
4. Click the link to the core measure you wish to print.
Core Measures in Report

Core Measure Status

Adult Body Mass Index Assessment (ABA) Complete &
Antidepressant Medic ation Management (AMNM) | Complete @&
Breast Cancer Screening (BCS) Complete &
Controlling High Blood Pressure (CBP) Complete &
Cervical Cancer Screening (CCS) Complete @&
Sereening for Clinical Depression and Follow-Up Plan (CDF) Complete @&
Chlamydia Screening in Women (CHL) Complete 0
Consumer Assessment of Healthcare Providers and Systems (CAHPS®) Health Plan Survey, Version 5.0 (Medicaid) (CPA) Complete &
Timely Transmission of Transition Record (Discharges from an Inpatient Facility to Home/Self Care or Any Other Site of Care) (CTR) Complete &
Follow-Up After Hospitalization for Mental lliness (FUH) Complete O_
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5. Expand each section you would like to print by selecting the “+/-“ button.

Antidepressant Medication
Management (AMM)

Are you reporting Yes
on this measure?

Status of Data Reported \

What is the status of the data being reported?
Final

Measurement Specification
Data Source
Date Range

Definition of Population Included in the Measure

6. Select “File” and thenselect “Print”. You may also use the keyboard shortcut Ctrl+P. This will
print the core measure data to the printer of your choice.

-
| raepeior L0 oy usta e bypon gt WO e o s BB gD CERDRmectteT, S0 = @ € || 5 GA - Adult Quality Meature... ¥
Edt View Favoes Took  Help

Tasks  Records  Heporks  Acbuns Dmcpmﬂmsm-eunor- Appian

Ctrla T

[

s GA - Adult Quality Measure (GA2016AQM_1601) - 2016 B2zl
CMS-10434 OMB 0935-1188

CuleW

Citef

PNt previtwa. — Back to Admin Screan
Send .
Import and export..

i Antidepressant Medication
e Management (AMM)

Are you reporting Yes
on this measure?

Status of Data Reported

What is the status of the dota being reported?
Final

Measurement Specification

Data Source

Date Range

DPefinition of Population Included in the Measure
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