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Welcome to the MACPro Quality Measures 
Introductory Reference Document for State Users 
 

This Medicaid and CHIP Program System (MACPro) Quality Measures Introductory Reference 
Document for State Users describes the steps for state users to create and submit a Quality 
Measures Report.  

Assistance with the MACPro application is available through the MACPro Help Desk, Monday 
through Friday, 8:00 am – 6:00 pm Eastern Time. For questions regarding the use of MACPro, 
please fill out the Request System Help form in the MACPro application. You may also contact 
the MACPro Help Desk at MACPro_HelpDesk@cms.hhs.gov or call 301-547-4688. For 
questions pertaining to Quality Measures content and reporting, fill out the Request Technical 
Assistance form or contact MACQualityTA@cms.hhs.gov. 

Please contact the MACPro Help Desk if you have questions outside the scope of this 
document. 
 

What is MACPro? 
 

MACPro is a web-based application for the submission, review, disposition, and management 
support of Medicaid and CHIP initiatives, Quality Measures Reporting, State Plan Amendments 
(SPA), Waivers, Demonstrations and Advance Planning Documents. MACPro replaces CARTS 
for Adult and Child Core Set reporting and is the new application for Health Homes Core Set 
reporting. Additionally, MACPro is the application for reporting under the “Adult Medicaid 
Quality: Improving Maternal and Infant Health Outcomes in Medicaid and CHIP” grant.  

MACPro is the current system being used to improve the state reporting and federal review 
processes, federal program management, and transparency. It also supports data-driven 
decision making for Medicaid and CHIP programs through online access to data and 
information. 
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Overview - Create and Submit Quality Measures Workflow 
High level steps for creating and submitting a Quality Measures report are listed below. Note: 
Users can hold more than one role. If you hold multiple roles, you are still required to complete 
each step in the workflow.  

• State Editor (SE) creates a report package and sends it to the State Point of Contact 
(SPOC) for review 

• State Point of Contact (SPOC) reviews the report package and sends it to the State 
Director for certification 

o SPOC may make revisions to the report package and/or send it back to the 
State Editor for revisions before forwarding the report package to the State 
Director 

• State Director (SDIR) certifies the report package and submits it to CMS 

o State Director sends the report package back to the SPOC before certifying it if 
revisions are needed. 

If all is correct, the SDIR submits the report package to CMS. 

Browser information for MACPro 
  

Browser Comments 

Microsoft Internet 
Explorer 11, 10, 9, and 
8 

Microsoft Internet Explorer 10, 9, and 8 are depreciated and will not be 
supported in a future release of MACPro. 

Microsoft Internet Explorer 11 is supported on Windows 8.x tablet. 

Mozilla Firefox Mozilla Firefox updates automatically. MACPro supports the most 
recent stable version of Mozilla Firefox. 

Google Chrome Google Chrome updates automatically. MACPro supports the most 
recent stable version of Google Chrome. 

Apple Safari Safari is only supported on Mac operating systems. 

 

On the next page are flowcharts of the Quality Measures Submission process, at both an 
overview and detailed level. The numbers accompanying each box in the chart 
correspond to the steps and screenshots of the process in this document. 
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Figure 1: High-Level Workflow 
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Figure 2: Detailed Workflow 
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MACPro Home Page 
 
Please note: The images in this document are reflective of a training environment; the 
available options may differ based on your particular user role. They are taken from an Adult 
Quality Measures Report. However, the steps in this document apply to all Quality Measures 
authorities: Adult, Child, Health Homes, and Maternal and Infant Health. The information 
reflected in these images does not represent the state of Georgia in any way.  

1. When you first log in to MACPro you are taken to your Newspage. The Newspage provides 
general status updates on packages and can be used for informal communication about 
packages between different MACPro users. This page operates similarly to a social media 
platform. You can write a post for your team, send a message and an attachment to an 
individual, send a task to an individual, or recognize someone by providing them "kudos" 
from the text box located at the top of the page. Additionally, activities related to packages 
you are working with or are following are listed for your reference. Please note: Messages 
sent through the Newspage function are not included in the official record for a 
Quality Measures Report.  



9  

 
 

 
2. The Actions tab is for initiating new actions such as creating a Quality Measures report. 
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3. The Tasks tab is where specific actions as part of the workflow will populate for you to work 
on. Tasks are activities that are needed to keep the report package moving through the 
workflow, such as reviewing a report. When a task has been assigned to you, you will 
receive an email notification as well indicating that you have a pending task.  
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4. The Records tab is where you can go to view reports that are complete (approved by 
CMS) or in progress.  
 



13 
 

5. The Reports tab can be used for tracking different activities within MACPro. The available 
reports vary based on your user role. 
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Access and Edit your Report from the Records Tab 
If you need to navigate away from your report at any point, please be sure to save your report 
first, and then follow these instructions how to access your report from the Records tab.  

1. Select the Records tab and then the relevant Quality Measures authority.  
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2. Select the report you wish to modify.  
 

 
 

 

 
 
 
 
 
 

3. You will be taken to the summary page. This page shows you a timeline of where your Quality 
Measures Report currently stands.  
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4. In the top right corner of the screen, select “Modify”.  
 

 
 

 

 

 

 

 

 

5. This will lead you to the administration page for your report and you may resume reporting.  

Report Summary Screen 
When accessing your Quality Measures Report from the Records tab you are directed to the 
Summary screen as shown below: 
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The timeline at the top of the screen indicates what stage of the workflow your report is currently in.  

• Created: This indicates the report is with the State Editor and has not yet been submitted to 
the State Point of Contact.   

• In Updates: This indicates the report is either with the State Point of Contact. This means the 
SPOC had further edits to the report after the SE submitted it to them.  

• In Review: This indicates that the report is either with the SPOC or the State Director. If the 
report is with the SPOC, this means the SPOC is currently reviewing the report before 
submitting to SDIR. If it is with the SDIR, this means the SDIR is reviewing the report before 
certifying and submitting to CMS.  

• Awaiting Certification: This indicates that the report is currently with the SDIR. Once the 
report has been reviewed, the SDIR must certify and submit the report to CMS.  

• In CMS Review: This indicates the report has been successfully submitted to CMS and is 
under review.  

• In SMI: This indicates that CMS had further questions on the report. It can mean that the 
report is with the State or CMS. If the report is with the State this means CMS has submitted 
their Seek More Information Request to the State. If it is with CMS, it means that CMS is 
reviewing the State’s response to the SMI request and has not closed the SMI request.   

• CMS Review Complete: This indicates that CMS has completed their review of your report 
and has approved it.  
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Step 1: State Editor – Create Report and Enter Quality Measures 
Information 
 

 

 

 

 

 

 

 

 

 

 

 

 

1.1 State Editor (SE) logs into MACPro.  
1.2 Select Actions from the upper tool bar and then click on the “Create” option for the relevant 

Quality Measures Report.  
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1.3 Select the Federal Fiscal Year of Interest. Please note: Available core measures vary by 
authority (Adult, Child, MIH, Health Homes Quality Measures) and Federal Fiscal Year.  
 

 
 

 

 

1.4 On this page, scroll to the bottom of the page and expand the Delivery System and External 
Contractors section by selecting the “+/-“ button in the right corner of each section. Fill these 
sections out as necessary. Please note: These sections may be required depending on 
the selected FFY or Quality Measure.  
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1.5 Select a core measure to report on by marking the checkbox next to each core measure. You 
may select multiple measures at once, which will let you move from one measure to the next 
without returning to this administration screen. If you would like to report on all measures in 
order, just scroll to the bottom of the screen and select “Begin Reporting”. Please note: If 
you are not reporting on a core measure you must still select the measure. Within the 
measure, you must indicate that you are not reporting the measure and explain the 
reasons for not reporting. See image in Step 1.6.  

1.6 At the bottom of the page select “Begin Reporting”. Please note: The “Request State POC 
Review” button will be deactivated until all core measures are in “Complete” status.  
Once all measures are in “Complete” status, this button becomes active.  
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1.7 Indicate whether you are reporting on the specific core measure. If you select “Yes”, proceed 
to click “View all Responses” on the right. This will expand each section in the core measure. 
If you select “No” please provide an explanation in the designated fields.  
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1.8 If you are reporting on a core measure, continue to fill out the information as required. Please 
note that some fields are dynamic, meaning different questions may appear as you select 
certain options. If you need to navigate away from your report at any point, please be 
sure to save your report first, and then follow the instructions earlier in this document 
on how to access your report from the Records tab.  
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1.9 To upload any supporting documents, select “Choose File”. When the Description box 
appears, enter a description. This is a required field as noted by the red asterisk. Please note: 
Documents uploaded to the Report Documents section will appear in the Report 
Documents section for every core measure, as well as on the administration screen.  
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1.10 Once you have entered a description, select “Save Documents”.  
 

 
 

 

 

 

 

 

 

 

 

 

 

 

1.11 You will be directed to the Document(s) Save in Progress screen. Wait a few moments before 
selecting “Refresh”. Do not navigate away from this screen. If you have waited a few moments 
and nothing happens when you click “Refresh”, click the “Request System Help” link in the 
right corner and fill out the form as detailed in Additional Actions.  
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1.12 Once your document has successfully uploaded, you will be taken back to the core measure 
you were reporting on. When you have completed entering core measure information, scroll to 
the bottom of the screen and select "Yes" in response to the "Would you like to validate the 
core measures data?" question. Then select “Save”. Items that need additional information 
(i.e., validation) will be noted on the page. If you are not ready to validate your data, you may 
answer “No” to the questions, then select “Save”. This will save your information and allow you 
to come back to validate at a later time. As a reminder, your core measure must be validated to 
be considered “Complete”.  
 

 

 

 

 

 
If there are validation errors, you will remain on this page and the errors will be marked in red 
text or a red outline. If there are no validation errors, upon saving, you will be taken to the top 
of the core measure screen. Scroll down to the bottom and select the appropriate button to 
either proceed with reporting on the next measure or return to the administration screen. 
Example of a validation error:  
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1.13 On the administration screen, once a core measure is entirely filled out and validated it will 
appear in the “Complete” status.  
 

 
 

 

 
 
 
 
 
 

1.14 Conversely, if you have not entirely filled out the core measure information or have not yet 
validated the core measure, it will appear in the “In Progress” status.  
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1.15 Repeat the process for each Quality Measure. If you have not done so yet, complete the 
information Delivery System and External Contractor sections on the admin screen as 
necessary. Starting with Federal Fiscal Year 2016, the Delivery System section is required.  
Please note: Each measure will need to have information entered and be validated for 
the report to show as “Complete” in MACPro. As a reminder, as it is not required that a 
state report on every measure, you may select the “No” button on the measure’s 
description page, answer the subsequent questions, and then validate the measure. 

 

 

 

 
 
 
 
 
 
 
 
 
 
 

Step 2: State Editor – Submit Quality Measures Report for SPOC 
Review 

2.1 When your report is ready to be sent to the SPOC for reviewing and editing, select the 
“Request State POC Review” button at the bottom of the screen.  
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2.2 Once sent, the SE will receive a yellow message at the top of the screen indicating the 
“Action completed successfully”. SE’s cannot make any additional edits to the report once 
sent to the SPOC. If they wish to update the report the SPOC must return the report to the SE 
and follow the steps as detailed in Step 3.5.  
 

 

 

 

 

 

Step 3: State Point of Contact-Review and Edit the Report 

3.1 The State Point of Contact (SPOC) will receive an email notification stating that a Quality 
Measures Report is available for their Review and Edit. Access the task using one of the 
following two options: 

a. To access the task, the SPOC may click on the link in the email.  



29  

b. You may also access the task via the Tasks tab in MACPro. To do so, the SPOC 
should log into MACPro, and then select “Tasks” from the upper tool bar. 
 

 
 

 

 
 
 

 

 
 
 
 
 
 
 
 
 

3.2 Next, select the task to “Review and Edit” your Quality Measures report.  

3.3 If there are other SPOCs in your state with access to the same authorities, you may have to 
“Accept” the task before acting on it. This will remove the task from the other SPOC’s queue 
to ensure that two people are not reviewing the report at once.  
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3.4 To review the report and make updates as needed, select the check box next to the core 
measure you wish to review. Please note: you may only review and edit one core 
measure at a time, so you can only check one core measure.  
 

 
 

 

 

 

 

3.5  Scroll to the bottom of the screen and select “Go to Selected Measure”. Please note: At 
this point, the SPOC also has the option to send the report back to the SE for further 
edits, or send the report to SDIR for certification.  
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3.6 Once you have navigated to the selected core measure, select “View all Responses” in the 
upper right corner and make any necessary updates.  
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3.7 For each core measure you review, the validation question at the bottom of the screen 
automatically resets to “No”. After reviewing and editing each core measure you must answer 
“Yes” to this question in order for the core measure to be considered “Complete”. As a 
reminder, all core measures must be in “Complete” status to activate the “Send for 
Certification” button.  
 

 
 

 

 
 
 

 

 

 

 

 

 

3.8 After you have validated the core measure, select “Go to Admin Screen”. Continue to repeat 
this process for every core measure you wish to review and edit.  
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Step 4: State Point of Contact – Send Report to State Director for 
Certification 
 

 

 
 

 

 

 

 

 

4.1 Once you have reviewed and edited your report, on the administration screen, scroll to the 
bottom and select “Send for Certification”.  

4.2 After the report is sent, you will be redirected back to your Tasks screen.  
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Step 5: State Director – Review Quality Measures Report  
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 

 

5.1 The State Director (SDIR) will receive an email notification stating that a Quality Measures 
Report is available for them to Review and Certify. Access the task using one of the following 
two options: 

a. To access the task, the SDIR may click on the link in the email. 
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b. You may also access the task via the Tasks tab in MACPro. To do so, the SDIR 
should log into MACPro and select “Tasks” from the upper tool bar. 
 

 
 

 

 
 

 

 
 
 
 
 
 
 
 

5.2  Next, select the task to “Review & Certify” your Quality Measures report.  

5.3 If there are other SDIR’s in your state with access to the same authorities, you may have to 
“Accept” the task before acting on it. This will remove the task from the other SDIR’s queue to 
ensure that two people are not reviewing the report at once.  
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5.4  To review each core measure, select the core measure link. The SDIR cannot edit the report 
but does have the option to deny or certify the report. SDIR also has the option to leave a 
Review Comment (detailed in the next steps).  
 

 
 
 
 
 
 
 
 
 
 
 
 
 

 



37  

5.5 To review each section within a core measure, select the “+/-“ button in the right corner of 
each section.  
 

 

 

 

 
 

5.6 At the bottom of each core measure, there is a comments field to enter any Review 
Comments. Enter your comments as necessary.  
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5.7 Once you have entered your comments, scroll to the top of the core measure and select 
“Back to Admin Screen”.  
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



39  

Step 6: State Director – Deny or Certify and Submit Report 
 

 

 
 

 

 

6.1 Once a comment has been entered on at least one core measure and you are back on the 
admin screen, scroll to the bottom of the screen. At this point, the SDIR has the option to 
“Deny Certification” or “Certify and Submit to CMS”. Denying certification will send the 
report back to the SPOC for further review.  

6.2 If further review is not required, then select “Certify and Submit to CMS”. This will submit the 
report to CMS for review. If further review is required by the SPOC skip to Step 6.4.  
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6.3 Then select “Yes”.  

6.4 If further review is required, then select “Deny Certification”.  
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6.5 SPOC-Report was Denied Certification: If the SDIR has denied certification, the SPOC 
will receive an email notification as well as a task in their Tasks tab. The task will be sent to 
the same SPOC who conducted the first review of the report.  
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6.6 Any core measures that contain review comments from the SDIR will be marked by a yellow 
exclamation point in the Review Result column. Select the core measures that require review 
by s the box next to each one. Please note: As you can only review one core measure at 
a time, you can only select one core measure at a time.  
 

 
 

 

 
 
 
 
 

6.7 Once the appropriate core measure is selected, scroll to the bottom of the page and select 
“Go to Selected Measure”. Please note: At this point you also have the option to send 
the report back to the SE for rework or back to the SDIR for certification.  
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6.8 At the top of the core measure you will be able to see the SDIR’s comments on the core 
measure. Click “View Responses” and begin updating the core measure as needed.  
 

 
 

 

 
 

6.9 After you update the core measure, scroll to the bottom and select “Yes” for the validation 
question. This questions automatically resets to “no” when you first open the core measure. 
All core measures must be validated in order to be “Complete”. Then select “Go to Admin 
Screen”.  
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6.10 Once your review is complete, scroll to the bottom of the screen and select “Send for 
Certification”. At this point, the SDIR will receive a task to review and certify the report. The 
SDIR should refer to Step 5- Step 6.3 to complete steps of certifying and submitting the report 
to CMS.  
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Step 7: State Point of Contact – Respond to Seek More 
Information Request 
 

 

 
 

 

7.1 After CMS has conducted a review of your Quality Measures report, they may have further 
questions. These questions are submitted via a Seek More Information Request (SMI) in 
MACPro. Please note that the SMI will only be sent to the SPOC who reviewed the Quality 
Measures report. When a SPOC receives a Seek More Information Request, they will receive 
an email notification as well as a task in their task list.  
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7.2 After clicking on the Task, you will see the text of CMS’s question as well as any supporting 
documents that CMS provided for the SMI. When you click on the task, the “Respond to Seek 
More Information Request” screen will also appear. To respond to the SMI, select the number 
(blue hyperlink) under the “Question #” column in the table.  
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7.3 Review the questions from CMS. If the question refers you to review supporting documents, 
open the documents from the Uploaded Documents sections by clicking the link and 
downloading the documents.  
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7.4 After reviewing both the questions and any supporting documents provided in the SMI, you 
may need to update your report based on CMS instructions. You will need to Uncertify the 
Quality Measures report to make any revisions. If you need to revise your report, please 
continue to the next step. If not, or if you need further clarification from CMS on the SMI, 
please refer to Step 7.11.  
 

 

 
 

 

 
 
 

7.5 SPOC-Uncertify a Report: Select “Actions” from the upper toolbar.  

7.6 Next select “Uncertify Annual Report”. This will return the report from CMS to the state.  



49  

7.7 Enter the package ID of the report you need to update and select “Search for Report”. The 
package ID should be in the following format: SS (State abbreviation)-YYYY (Report Year)-
XXX(Authority).  
 

 
 

 

 
 
 

7.8 Enter a Reason to Uncertify as needed. Then select the “Uncertify” button.  
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7.9 This will send a task to your Task list to “Review and Edit” your Quality Measures report. 
Click on this task and proceed with updating your report as needed. Repeat the process of 
reviewing and editing your report as detailed in Step 3. Please note: You will not be able to 
send your report to the SDIR for re-certification by clicking the “Certify” button without 
responding to your pending SMI request.  
 

 
 

 

 
 
 
 
 
 
 
 
 

7.10 Once your report is updated, return to your Tasks list and select the task to “Respond to 
Seek More Information Request”.  
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7.11 Select the number (blue hyperlink) under the “Question #” column.  
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7.12 Enter a response in the “State’s Response” text field. Then select an answer to the question 
“Did the State update the report as a result of the response above?”. If you updated your 
Quality Measures report as a result of the SMI, select “Yes” – if not, select “No.” Then select 
“Save Response”. Please note: An SMI request can only be considered complete once a 
response is entered in the “State’s Response” field and an answer is selected for the 
question below it. Additionally, if you made updates to your report in response to the 
SMI, you will have to resubmit the report to the SDIR for recertification in order for the 
report to be submitted to CMS for re-review. This is included in Step 7.14 below. 
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7.13 Next, upload any supporting documents. After saving your documents, select “Send 
Responses to CMS”.  
 

 
 

 

 
 
 
 
 
 
 
 
 
 
 
 

7.14 Once you submit your response to CMS, you will be returned to your Tasks tab. If you did 
not need to update your report, then you have completed the SMI process. If you did update 
your report, select the task to “Review and Edit” your report again.  
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7.15 Now that you have completed your pending SMI request, you can submit your report to 
SDIR for certification. Select the “Send for Certification” button at the bottom of the screen. 
Once you have sent the report for certification the SDIR will have to complete Steps 5 and 6 
to re-submit the report to CMS.  
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

7.16 If CMS has no further questions regarding your report, then they will continue with the 
process of approving the report. If they have further questions, they will be sent in the form of 
a follow up Seek More Information Request. All questions regarding the data within your 
report will be sent via SMIs. You can only have one pending SMI at a time, therefore once you 
have answered one, CMS will be able to send a follow up.  
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Additional Actions 
Request System Help (System Related Inquiries) 
 

The Request System Help link is easily available for MACPro system-related inquiries. The link is 
located on every page of a report. It is also listed as an action under the Actions tab. Should you 
need system-related assistance at any point when filling out a Quality Measures report, just click the 
link in the upper right corner of the screen.  
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A form will open in a new tab to avoid interrupting your reporting. Fill out all required fields (marked 
by red asterisks) and then select “Submit Help Request”.  
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Request Technical Assistance (Content-Related Inquiries)  
 

The Request Technical Assistance link is easily available for content-related inquiries. The link is 
located on the administration screen of a report. Should you need assistance at any point when filling 
out a Quality Measures report, just click the link in the upper right corner of the screen.  

 

A form will appear on the same tab as where you are reporting. Fill out all required fields (marked 
with red asterisks) and then select “Send Request”.  
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Accessing the Implementation Guides 
 

Implementation guides are documents that provide specific information on how to complete and 
review sections of MACPro, and are specific to each core measure page. Implementation guides are 
stored under the Actions tab as well. They are also located in the right corner of each core measure 
in a Quality Measure report. To access the guides follow the steps below: 

1. Select the Actions tab and then “View Implementation Guides” 
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2. Select the relevant implementation guide. 

3. Or select the “View Implementation Guides” link in the right corner of your report. This will 
download the corresponding Implementation Guide.  
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Printing a Quality Measures Report 

1. Select Records from the upper tool bar, then select the relevant Quality Measures authority. 

2. Select the link to the report you wish to print.  
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3. Select “Report Data” from the left panel.  

4. Click the link to the core measure you wish to print.  
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5. Expand each section you would like to print by selecting the “+/-“ button.  
 

 
 

 

 

6. Select “File” and then select “Print”. You may also use the keyboard shortcut Ctrl+P. This will 
print the core measure data to the printer of your choice. 
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