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Welcome to the Introductory State User Guide
for MACPro Health Homes State Plan
Amendment

This Introductory State User Guide for MACPro State Users describes the steps state users will
follow to create, review, and submit a Health Homes State Plan Amendment (SPA). Please
contact the Help Desk if you have questions outside the scope of this document.

Assistance with the MACPro system is available through the MACPro Help Desk, Monday
through Friday, 8:00 am-6:00 pm Eastern Standard Time. For questions regarding the use of
MACPro, contact the MACPro Help Desk at MACPro HelpDesk@cms.hhs.gov or call 301-547-
4688.

What is MACPro?

MACPro is a web-based system for the submission, review, disposition, and management
support of Medicaid and CHIP initiatives, Quality Measures Reporting, State Plan Amendments
(SPA), Waivers, Demonstrations and Advance Planning Documents. MACPro replaces CARTS
for Adult and Child Core Set reporting and is the new system for Health Homes Core Set
reporting. System for reporting under the “Adult Medicaid Quality: Improving Maternal and Infant
Health Outcomes in Medicaid and CHIP” grant.

MACPro is being implemented to improve the state reporting and federal review processes,
federal program management, and transparency. It also supports data-driven decision making
for Medicaid and CHIP programs through online access to data and information.


mailto:MACPro_HelpDesk@cms.hhs.gov

Overview - Create, Review, and Submit Health Homes SPA
Workflow

High level steps for creating, reviewing, and submitting a Health Homes SPA submission
package are listed below.

o State System Administrator creates a State Profile at initial setup. After this is
complete, the profile may be updated to reflect changes.

e State Editor (SE) builds a submission package and sends it to the State Point of
Contact (SPOC) for review.

o State Point of Contact (SPOC) reviews, edits, and submits submission package to the
State Director.

o State Director (SDIR) conducts final review, certifies submission package, and returns
package to State Point of Contact for submission to CMS.

***Please note: This is specific to MACPro Health Home SPA users. Please refer to the Quality
Measures training and support materials to reference role functionality for Quality Measure
authorities.

***Please note: Usernames seen in images throughout this document are roles used only for
training purposes. The name found in the top right hand corner of your MACPro account will
appear as your first and last name, not as your MACPro role.

Browser information for MACPro

Browser Comments

Microsoft Internet Microsoft Internet Explorer 10, 9, and 8 are depreciated and will not be
Explorer 11, 10, 9, and | supported in a future release of MACPro.

8

Microsoft Internet Explorer 11 is supported on Windows 8.x tablet.

Mozilla Firefox Mozilla Firefox updates automatically. MACPro supports the most
recent stable version of Mozilla Firefox.

Google Chrome Google Chrome updates automatically. MACPro supports the most
recent stable version of Google Chrome.

Apple Safari Safari is only supported on Mac operating systems.




Official Submissions vs. Draft Submissions

Users submit official submissions or draft submissions, described below.

Official Submissions
CMS suggests initially submitting simple program amendments or new programs that are similar
to existing programs as official submission packages.

o Official submissions start the 90 day policy clock upon submission to CMS for review
and disposition.

¢ CMS may review and view package.

¢ CMS may approve, disapprove, request additional information (RAI), or submit a
clarification for the official submission package.

e The State may allow CMS to view the submission package informally prior to official
submission.

Draft Submissions
CMS suggests submitting complex programs or new Health Home models and new targeted
amendments as draft submission packages.

e Drafts submitted to CMS do not start the 90 Day Policy Clock.

e States may allow CMS to view the submission package informally prior to official
submission

¢ CMS may review, but cannot approve, disapprove, implement an RAI, or request
clarification for the draft submission package.

e When CMS returns the package to the State they may provide feedback in the
correspondence log or offline.

¢ If the state chooses not to edit the returned draft package, it may be closed and
converted to an official package for submission to CMS starting the 90 Day Policy Clock.

¢ If the state chooses to edit the returned submission package, the state must re-submit
the draft to CMS as a draft submission package for re-review prior to closing the draft
submission and converting to an official submission package.

e Closed draft submissions cannot be edited.

¢ Official submissions that were converted from drafts cannot be edited with the exception
of the SPA ID and proposed effective date prior to submission to CMS

Points in the submission package process that differ between Draft and Official are
indicated by red text throughout this guide.



Figure 1: High Level Workflow- Official SPA Submission State Workflow
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o First, the State Editor creates the SPA submission package and completes/validates the reviewable units.

e Then, the State Editor sends the package to the State Point of Contact or SPOC for review.

e The State Point of Contact reviews the package and includes any needed updates.

e The State Point of Contact may return the package to the state editor for further edits, if needed.

e If not, the State Point of Contact forwards to the State Director for review and certification.

e The State Director then reviews the package, but they cannot edit the information. If edits are needed, the State Director may return the
package to the State Point of Contact.

e Assuming the State Director certifies, the package is sent to the State Point of Contact for submission to CMS.

e The State Point of Contact then can submit the package; however, if they notice changes are needed, they may select to edit the package
and resend it for certification by the State Director.



Figure 2: MACPro SPA State User Roles

Role Actions

State Editor (SE) e Responsible for creating SPA
submission packages

State Point of Contact (SPOC) e Responsible for reviewing and
submitting the SPA submission
package to CMS

e Responds to Requests for Additional
Information (RAIs) from CMS

e Documents and reviews
Correspondence Log

State Director (State Director) e Reviews and certifies SPA
submission packages
State System Administrator (SSA) e Creates/maintains State Profile

***Please note: This is specific to MACPro Health Home SPA users. Please refer to the Quality
Measures training and support materials to reference role functionality for Quality Measure
authorities.



Figure 3: Official SPA Submission: CMS Approval Workflow
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Figure 4: Clarification Process
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Figure 5: RAI Process
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MACPro Home Page

1. When you first log in to MACPro you are taken to your Newspage. The Newspage is a
location that provides general status updates on packages and can be used for informal
communication about packages between different MACPro users. This page operates
similarly to a social media platform. You can write a post for your team, send a message to
an individual, send a task to an individual, or recognize someone by providing them "kudos"
from the text box located at the top of the page. Additionally, activities related to packages
you are working with or are following are listed for your reference.

News | Tasks (1) Records Reports Actions U - Appian

Appian

HELPDESK STATEEDITORIOWA Package Instructions: test

Mar 31, 2016 Comment  More Info =
All»
Updates
Participating HELPDESK STATEEDITORIOWA Package Instructions: Please pay special attention to
Kudos % the payment reviewable unit. Thanks!
Starred 17

Mar 22, 2016 Comment  More Info ~
HELPDESK STATEEDITORIOWA Package Instructions: Instructions for SPQC

Mar 18, 2016 Comment  More Info =

[CLEE) HELPDESK STATEEDITORIOWA received kudos from Training Stateadminiowa
Nice work with the submission!

Mar 17, 2016 Comment

Actions

Message Task & Kudos h

ords Reporis

HELFDESK STATEEDITORIOWA Package Instructions: test
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The Actions tab is for initiating new actions such as creating a submission package.

News Tasks (1) Records Reporis Actions
1

+
App Ian Create Adult Quality Measure Report

Create a new Adult Quality Measure Report

All > . Create Health Homes Quality Measure Report
Starred * Create a new Health Homes Quality Measure Report
Applications
Implementation Guide Create Maternal and Infant Health Quality Measure Report
MACPRO Reports Create a new Maternal and Infant Health Quality Measure Report
Medicaid State Plan
Quality Measure Create Medicaid and CHIP Child Quality Measure Report
User Managment Create a new Medicaid and CHIP Child Quality Measure Report

Create Submission Package
Create a new Submission Package

Delete Annual Report
Delete a Quality Measure Report

Generate MACPRO Reports
Create reports and export data into excel

Request a role
Request a State user role

View Implementation Guide(s)
View Implementation Guides for all MACPro Components
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3. The Tasks tab is where specific actions as part of the workflow will populate for you to work

on. Tasks are activities that are needed to keep the package moving through the workflow,
such as reviewing or responding to an RAI request.

News Tasks (1) Records Reports Actions

Appian X

Assigned to Me » J Take Action on Package - IA2016MH00440 - (IA-16-222-x)
Sent by Me Tuesday, 2:47 PM
Starred 7

Status
Open x

Deadline
Overdue
Today
Within 7 days

15



4. The Records tab is where you can go to reference submission packages that are complete
or in progress.

News Tasks (1) Records Reports Actions

*
Applan Records
B Adult Quality Measures
All+ = View Adult Quality Measure Reports for your state
E Health Homes Quality Measures
View Health Homes Quality Measure Reports for your state
S Maternal and Infant Health Quality Measures
= View Maternal and Infant Health Quality Measure Reports for your state
& Medicaid and CHIP Child Quality Measures
" View Medicaid and CHIP Child Quality Measure Reports for your state
E Medicaid State Plan
View each state's Medicaid State Plan
B MMDL HHS Programs
= Download PDF files of MMDL HHS Programs
E My User Profile
View and edit my user profile
E State Profiles
View the State Profile for your state
E Submission Packages
View Submission Packages for other States
E Submission Packages
View all Submission Packages for your State
E Users
Directory of users
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The Reports tab can be used for tracking different activities within MACPro. We will explore
each tab in further detail throughout this training.

News Tasks (1) Records Reports Actions
"N

.
App Ian |I|II Submission Detail Report

View details on packages by date

|||II Submission Statistics Detail Report
All Yiew all Submission Packages cumrently in review
-
|||II Submission Statistics Summary Report
View the statistics summary of Submission Packages by review status and date

|||II Submission Summary Report
Overview of submitted packages by date

17




Step 1: State System Administrator - Create State Profile

Please Note: The State System Administrator will only need to create a state profile once.

1.1 State System Administrator logs into MACPro.

1.2 Select the “Actions” tab from the upper tool bar. Then select “Create State Profile”.

News Tasks (1) Records Reports Actions
™

CMS-QOV [Create state Profile < | «

Centers for Madicare & Medicaid Services
Create your state's proﬁle

1.3 Enter in the information for your state.

1.4 Then scroll to the bottom and select the green button labeled “Save State Profile”.

Additional Profile Information: (optional)

Character count: 044000

Save Siate Profile
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1.5 You may at any time update your State’s profile information. To do so, proceed to the
“Records” tab. And then select “State Profiles”.

News Tasks (1) Records Reports Actions

¥
CMS.gov Records
Centers for Madicare & Medicaid Saervices
= Adult Quality Measures
All = ) .
Wiew Adult Quality Measure Reports for your state
&  CHIPRA Quality Measures
= View CHIPRA Quality Measure Reports for your state
= Health Homes Quality Measures
= View Health Homes Quality Measure Reports for your state
= MACPro State Users
=" MACPro User Profiles - State Users
E Medicaid State Plan
View each state's Medicaid State Plan
B |stateprofies h
Wiew the State Profile for your state
= Submission Packages
= Wiew all Submission Packages for your State
E Submission Packages
Wiew Submission Packages for other States
E Users
Directory of users




1.6 Next select your state profile by clicking on the blue link.

State Profiles
SC - State Profile h

Created By: StateAdminSCH
Created Date: 1/15/2016 2:27 PM EST

Jan 15, 2016

1.7 Select the “Update State Profile” Button in the upper right hand corner.

Records / State Profiles

SC - State Profile q Update State Profile

State or Territory Medicaid Address Information

State or Territory South Carolina Medicaid Agency South Carolina Medicaid Agency

Name
Phone number

Website URL www.southcarolina.gov
City Charleston

Address 1 )
State or Territory South Carolina

Address 2
Zip Code 12345

1.8 After selecting this button, you may proceed to enter information and then select “Save
State Profile”.
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Step 2: State Editor - Create Submission Package and
Complete Submission Reviewable Units

2.1 State Editor logs into MACPro.

2.2 Select the “Actions” tab from the upper tool bar. Then select “Create Submission Package”.

News Tasks (10) Records

CMS.gov

Centers for Medicare & Medicaid Services

All »
Starred ir

Applications
Clock Tick Process Action

Implementation Guide
Medicaid State Plan
Quality Measure

Reporis Actions
T

Create Adult Quality Measure Report
Create a new Adult Quality Measure Report

Create Health Homes Quality Measure Report
Create a new Health Homes Quality Measure Report

Create Medicaid and CHIP Child Quality Measure Report
Create a new Medicaid and CHIP Child Quality Measure Report

|Create Submission Package - |h

Create a new Submission Package

Tick Clock by One Day

A testing tool used to move the system's internal clock forward by one day

View Implementation Guide(s)
View Implementation Guides for all MACPro Components
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2.3 SUBMISSION - Summary: You will be directed to the “Submission-Summary” page. At the
top of the page there is a timeline that indicates that you have “Not Started” this Reviewable
Unit. Select the “View all Responses” button on the right side of the page to begin entering
information.

Submission - Summary

MEDICAID - - - -

CMS-10424 OMB 0938-1188

Mot Started In Progress Complete

Package Header

Package ID N/A SPAID N/A

Submission Type Draft Initial Submission N/A

Date
Approval Date N/A

Cffective Date N/A
Superseding SPA N/A
1D

Wiew Implementation Guide

q view All Responses

2.4 The State Information and Submission Component Sections are pre-filled based on what
was populated into your State Profile and based on what is available to MACPro at this time.

State Information

State/Territory South Carolina Medicaid Agency South Carclina Medicaid Agency
Name Name

Submission Component

® State Plan Amendment ® Medicaid
CHIP

22



2.5 Next, fill out information for the Submission Type Section, Key Contacts Section, and the
SPA ID and Effective Date Section. The system automatically fills the submission type as
“Draft Submission Package”, however you may switch your submission type to Official.
Please note: The SPA ID and Effective Date Section will only appear if you select “Official
Submission Package” under the Submission Type Section. You must enter a Key Contact in
order to fully complete this Reviewable Unit. An Official/Draft submission can be changed up
until it is initially submitted to CMS. Once submitted, you may not change the submission
type. If you submitted a draft, you will have to officially convert the draft.

Submission Type

® Official Submission Package « Allow this official package to be viewable by other states? "
() Draft Submission Package ) Yes

* O No

Key Contacts

+f-
Name Title Phone Number Email Address

No items available

+ Add a Key Contact #

SPA ID and Effective Date

SPAID™

Mote: SPA ID format must be S5-YY-NMNN-x, with [ast letter(x) being optional to
specific SPA types. 5SS - State, YY - Year and NNN - Sequence number for the
current year.

Proposed Effective Date

Please complete Submission - Medicaid State Plan and then retumn to this section to enter the proposed effective dates for the reviewable units.

23



2.6 The next sections are the Executive Summary, Dependency Description Section and the
Disaster-Related Submission Section. The Executive Summary and Disaster-Related
Submission Sections are mandatory, while the Dependency Description Section is an
optional section.

The Dependency Description section may be used in a situation when the SPA you are
submitting has a connection to another SPA that is either also being submitted or has
already been submitted. Indicating the connection in this section assists CMS in ensuring
that both are reviewed together.

Executive Summary

Summary Description Including Goals and Objectives ™

Character count: 0/4000

Dependency Description

Description of any dependencies between this submission package and any other submission package undergoing review

Character count: 0/4000

Disaster-Related Submission

This submission is related to a disaster*

) Yes
O No

24




2.7 The final sections are the Federal Budget Impact and Statute/Regulation Citation Section
and the Governor's Office Review Section. Please note: The “Federal Fiscal Year” Column

in the Federal Budget Impact table will automatically populate the first cell in the “Second”
row.

Federal Budget Impact and Statute/Regulation Citation

Federal Budget Impact

Federal Fiscal Year / Amount /
First

Second #

Federal Statute / Regulation Citation ™

Character count: 0/255

Governor's Office Review

(0 No comment

) Comments received

O No response within 45 days
) Other

2.8 At this point be sure to save the reviewable unit using the “Save Reviewable Unit” button at
the bottom of the screen.
Drafts and Official packages both can'’t be validated at this point. You have the ability to

save, however you must come back to validate this unit after validating the Medicaid State
Plan Reviewable Unit.

Save Reviewable Unit \ =

25



2.9 If you selected “Official Submission” as the submission type, upon saving the reviewable
unit, you will receive a prompt. Select “Yes”. If you selected “Draft Submission” you will not
receive this prompt.

eived
ithin 4 Are you sure you want to change the
submission type of this package? =
Nav Mo Yes
valid Revie

PSR mIEREEEE |

2.10 You will not be able to validate this Reviewable Unit until you complete the Submission
Medicaid-State Plan Reviewable Unit. As a reminder, all reviewable units must be in
“Complete” status before submitting the package to the State Point of Contact. To move to
the next unit (Submission-Medicaid State Plan), select the drop down menu under “Navigate
to Reviewable Unit”".

Validation & Navigation

Would you like to validate the reviewable unit data? Navigate to Reviewable Unit

Yes ® No - Select Reviewable Unit — [v]
Mote: This form can be validated only after the Submission - Medicaid State Plan
is complete.

PRA Disclosure Statement: According to the Paperwork Reduction Act of 1995, no persons are required to respond to a collection of information unless it displays a
valid OMB control number. The valid OMB control number for this information collection is 0938-1188. The time required to complete this information collection is
estimated to average 40 hours per response, including the time to review instructions, search existing data resources, gather the data needed, and complete and
review the information collection. If you have comments concerning the accuracy of the time estimate(s) or suggestions for improving this form, please write to: CMS,
7500 Security Boulevard, Attn: PRA Reports Clearance Officer, Mail Stop C4-26-05, Baltimore, Maryland 21244-1850.

Exit

Note about Validation: All reviewable units must be validated in order to move your
submission package to the next stage. If there are incomplete fields or any information
entered incorrectly, the system will not allow you validate. All validation errors will be
pointed out by red script or red boxes. If you are unable to validate you must scroll back
through the reviewable unit and check for the error.
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2.11 Select “Submission-Medicaid State Plan” from the drop down menu under “Navigate to
Reviewable Unit” and then select “Go to Select Reviewable Unit”.

Navigate to Reviewable Unit

Submission - Medicaid State Plan ﬂ

0 persons are required to respond to a collection of information unless it displays a

Iect on is 0938-11838. The time reguired to complete this information collection is
ons, search existing data resources, gather the data needed, and complete and

of the time estimate(s) or suggestions for improving this form, please write to: CMS,

15, Baltimore, Maryland 21244-1850.

G0 to Selected Reviewable Linit

2.12 SUBMISSION - Medicaid State Plan: Next, select the purpose of your submission
package. This section is mandatory to fill out in order to complete the Health Homes
Reviewable Units.

Submission - Medicaid State Plan

MEDICAID - Health Homes Program - - SC - 2016

CMS5-10434 OMB 0938-1183

Mot Started In Progress Complete

Package Header

Package ID SC2016MHD055D SPAID NA
Submission Type Draft Initial Submission NA
Date

Approval Date N/A
Effective Date N/A
Superseding SPA N/A
ID

View Implementation Guide

Submission - Medicaid State Plan

The submission includes the following
~ Benefits

/| Health Homes Program

ﬁ O Create new Health Homes program
) Amend existing Health Homes program

O Terminate existing Health Homes program
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2.13 If you are creating a New Health Homes program continue following these steps. If
you are amending an existing Health Homes program, refer to the new feature to
Health Homes SPA’s in MACPro, “Create an Amendment to an Existing Health Homes
Program” section. This question is dynamic, therefore when you select “Create new Health
Homes program” another question will pop up. Fill in the answer accordingly.

Submission - Medicaid State Plan

The submission includes the following
v Benefits

+ Health Homes Program

® Create new Health Homes program
) Amend existing Health Homes program
() Terminate existing Health Homes program

*

) Copy from existing Health Homes program
# O Create new program from blank form

2.14 If you select “Create new program from blank form, a text box will appear requiring you to
enter in the name of the Health Homes Program.

Submission - Medicaid State Plan

The submission includes the following
~ Benefits

+ Health Homes Program

(® Create new Health Homes program
Amend existing Health Homes program
O Terminate existing Health Homes program

#

O Copy from existing Health Homes program
# Create new program from blank form

# *Name of Health
Homes Program

28




2.15 If you select “Copy from existing Health Homes program” a drop down menu will also
appear allowing you to select an existing program.

Submission - Medicaid State Plan

The submission includes the following
| Benefits

+ Health Homes Program

®) Create new Health Homes program
) Amend existing Health Homes program
O Terminate existing Health Homes program

%

ﬁ *Name of Health

Homes Program

® Copy from existing Health Homes program
() Create new program from blank form

* - Select Health Homes Program — ﬂ

2.16 After selecting a program type, and entering the Name of the Health Homes program,
select the “Save Reviewable Unit” button at the bottom of the screen.

Save Reviewable Unit

2.17 Upon saving, the Reviewable Unit will automatically be validated. To move to the next unit,
select “Submission-Public Comment” from the drop down menu and then select “Go to
Selected Reviewable Unit”. You may also not go back and change the program type after
saving the Submission-Medicaid State Plan unit.

MNavigate to Reviewable Unit

Submission - Public Comment ﬂ

5, no persons are required to respond to a collection of information unless it displays a

collection is 0938-1188. The time reguired to complete this information collection is
tructions, search existing data resources, gather the data needed, and complete and
racy of the time estimate(s) or suggestions for improving this form, please write to: CMS,
-26-05, Baltimore, Maryland 21244-1850.

" Go to Selected Reviewable Unit

ad
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2.18 SUBMISSION - Public Comment: The next unit is the Submission-Public Comment

Reviewable Unit. You must indicate an answer to the question. Please note that the “Public
notice was not required, but comment was solicited” option is dynamic and will prompt you

with a second question or the opportunity to upload public notice info.

Submission - Public Comment

MEDICAID - Health Homes Program - Avni's Test Package Official - SC - 2016

CMS-10424 OMB 09381188

Not Started In Progress Complete

Package Header

Package ID SC2016MHO0600 SPAID SC-16-100-x
Submission Type Official Initial Submission N/A
Date

Approval Date  N/A

Effective Date N/A
Superseding SPA N/A

D
View Implementation Guide

Name of Health
Homes Program

Indicate whether public comment was solicited with respect to this submission.”™
{_ Public notice was not required and comment was not solicited b
) Public notice was not required, but comment was solicited

O Public notice was required and comment was solicited

2.19 Next, select “Yes” to validate this Reviewable Unit and then select “Save Reviewable
Unit”.

Validation & Navigation

Would you like to validate the reviewable unit data? Navigate to Reviewable Unit

® Yes | No -- Select Reviewable Unit -
ote: If validation fails, errors will appear in red above.

valid OME control number. The valid OME control number for this information collection is 0938-1188. The time reguired to complete this information collection is
estimated fo average 40 hours per response, including the time to review instructions, search existing data resources, gather the data needed, and complete and
review the information collection. If you have comments concerning the accuracy of the time estimate(s) or suggestions for improving this form, please write to: C
7500 Security Boulevard, Aitn: PRA Reports Clearance Officer, Mail Stop C4-26-05, Baltimore, Maryland 21244-1850.

Exit # Save Reviewable Unit

PRA Disclosure Statement: According to the Paperwork Reduction Act of 1895, no persons are required to respond to a collection of information unless it displays a

MS,
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2.20 To go to the next Reviewable Unit, select the unit from the “Navigate to Reviewable Unit”
drop down menu and then select “Go to Selected Reviewable Unit”.

Navigate to Reviewable Unit

Submigsion - Tribal Input

0 persons are required to respond to a collection of information unless it displays a
ection is 0938-1188. The time reguired to complete this information collection is
ons, search existing data resources, gather the data needed, and complete and

of the time estimate(s) or suggestions for improving this form, please write to: CMS,
15, Baltimore, Maryland 21244-1850.

Save Reviewable Unit G0 to Selected Reviewable Linit

2.21 SUBMISSION - Tribal Input: The next Reviewable Unit is Submission-Tribal Input. You
must indicate whether “Yes” or “No” to the question. The “Yes” option for this question is
dynamic and will prompt you to answer more questions, enter in further information or the
opportunity to upload tribal notifications.

Submission - Tribal Input

MEDICAID - Health Homes Program - Avni's Test Package Official - SC - 2016

CMS-10434 OMB 0938-1138

Mot Started In Progress Complete

Package Header

Package ID SC2016MHO0600 SPAID SC-16-100-x
Submission Type Official Initial Submission N/A
Date

Approval Date  N/A

Effective Date N/A
Superseding SPA N/A

D
Wiew Implementation Guide

Name of Health
Homes Program

One or more Indian health programs or Urban Indian Organizations furnish health care services in this state ™
([ Yes ‘
) No
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2.22 Once you have all information entered, select “Yes” to validate this Reviewable unit and
then select “Save Reviewable Unit”.

Validation & Navigation

Would you like to validate the reviewable unit data?
O No

ote: If validation fails, errors will appear in red above

Navigate to Reviewable Unit

- Select Reviewable Unit --

™

PRA Disclosure Statement. According to the Paperwork Reduction Act of

1995, no persons are required to respond to a collection
collection is 0938-11

ructions, sear

188. The time required to com
xisting data resot
ace y of the time e 3) or sug

concer  5U

rity Boulevard, Attn: PRA Reports Clearance Officer, Mail Stop C4-26-05, Baltimore, Maryland 21244-

e 40 hours per response, in
ion collection. If you have co

50

Exit # Save Reviewable Unit

2.23 To go to the next Reviewable Unit, select the unit from the “Navigate to Reviewable Unit”
drop down menu and then select “Go to Selected Reviewable Unit”.

Navigate to Reviewable Unit

Submission - SAMHSA Consultation

no persons are required to respond to a collection of information unless it displays a
[lection is 0938-1188. The time required to complete this information collection is
tions, search existing data resources, gather the data needed, and complete and

of the time estimate(s) or suggestions for improving this form, please write to: CWS,
-05, Baltimore, Maryland 21244-1850.

Go to Selected Reviewable Unit
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2.24 SUBMISSION- SAMHSA Consultation: The next Reviewable Unit is the Submission-
SAMHSA Consultation unit. Check the checkbox as indicated in the screenshot. This box
must be checked in order to save the unit, and to put the unit in “Complete” status.

CM3-10434 OMB 0935-1138

Package ID
Submission Type
Approval Date

Superseding SPA
ID

Name of Health
Homes Program

Mot Started

Package Header

SC2016MHO0600
Official

NIA

NIA

Submission - SAMHSA Consultation

MEDICAID - Health Homes Program - Avni's Test Package Official -

SC- 2016

In Progress

SPAID SC-16-100-x

Initial Submission MN/A
Date

Effective Date MN/A

Complete

View Implementation Guide

conditions.

[_I The State provides assurance that it has consulted and coordinated with the Substance Abuse and Mental Health Services Administration
(SAMHSA) in addressing issues regarding the prevention and treatment of mental illness and substance abuse among eligible individuals with chronic

2.25 Upon checking this box, you must enter a “Date of Consultation”.

chronic conditions.

[¥] The State provides assurance that it has consulted and coordinated
with the Substance Abuse and Mental Health Services Administration Date of consultation
(SAMHSA) in addressing issues regarding the prevention and treatment of
mental illness and substance abuse among eligible individuals with Midfyyyy

+Add Date of Consultation
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2.26 Once you have all information entered, select “Yes” to validate this Reviewable unit and
then select “Save Reviewable Unit”.

Validation & Navigation

Would you like to validate the reviewable unit data? Navigate to Reviewable Unit
- -- Select Reviewable Unit - i]

Exit ﬂ Save Reviewable Unit

2.27 This completes the Submissions Reviewable Units. The next section of the package is the
Health Homes Reviewable Units. To proceed to the Health Homes Reviewable Units, select
the “Health Homes Intro” unit from the “Navigate to Reviewable Unit” drop down menu and
then select “Go to Selected Reviewable Unit”.

Navigate to Reviewable Unit

Health Homes Intro

o persons are required to respond to a collection of information unless it displays a
lection is D938-1188. The time required to complete this information collection is
ions, search existing data resources, gather the data needed, and complete and

of the time estimate(s) or suggestions for improving this form, please wiite to: CMS,
05, Baltimore, Maryland 21244-1850.

G0 to Selected Reviewable Linit |
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Step 3: State Editor - Complete Health Homes specific

Reviewable Units

3.1 HEALTH HOMES - Intro: The first unit in the Health Homes Reviewable Units is the Intro
Unit. After selecting the “View all Responses” button on the top right of the page, you are

required to enter in an Executive Summary.

Health Homes Intro

MEDICAID - Health Homes Program - Avni's Test Package Official - SC - 2016

CMS-10424 OMB 0933-1188

Not Started In Progress

Package Header

Package ID SC2016MHO0S00 SPAID SC-16-100-x
Submission Type Official Initial Submission MN/A
Date

Approval Date MN/A

Effective Date MN/A
Superseding SPA N/A

ID

Program Authority

1945 of the Social Security Act

The state elects to implement the Health Homes state plan option under Section 1945 of the Social Secunty Act.

Name of Health
Homes Program

Complete

View Implementation Guide

i View All Responses  ©

[Executive Summary

services and service delivery model used *

Provide an executive summary of this Health Homes program including the goals and objectives of the program, the population, providers,

+-

35



3.2 In the General Assurances section, all assurances must be checked in their respective
checkboxes in order for this unit to be validated and in “Complete” status.

General Assurances

Vg

he state provides assurance that eligible individuals will be given a free choice of Health Homes providers.

]
[¥1 The states provides assurance that it will not prevent individuals who are dually eligible for Medicare and Medicaid from receiving Health Homes
serfices.

=
]

he Eligibility critenia.

refetring eligible individuals with chronic conditions who seek or need treatment in a hospital emergency department to designated Health Homes
providers.

After the first eight quarters, expenditures will be claimed at the regular matching rate.

[¥] The state provides assurance that it will have the systems in place so that only one 8-quarter period of enhanced FMAP for each health homes
enrgllee will be claimed.

]

[¥] The state provides assurance that hespitals participating under the state plan or a waiver of such plan will be instructed to establish procedures for

[¥1 The state provides assurance that there will be no age restrictions and that Health Homes services will be made available to all individuals who mest

[¥1 The state provides assurance that FMAP for Health Homes services shall be 90% for the first eight fiscal quarters from the effective date of the SPA.

he state provides assurance that there will be no duplication of services and payment for similar services provided under other Medicaid authorities.

3.3 Once you have all information entered, select “Yes” to validate this Reviewable unit and
then select “Save Reviewable Unit".

Validation & Navigation

Would you like to validate the reviewable unit data? Navigate to Reviewable Unit

) No -- Select Reviewable Unit -- v|

Exit # Save Reviewable Unit
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3.4 To go to the next Reviewable Unit, select the unit from the “Navigate to Reviewable Unit”
drop down menu and then select “Go to Selected Reviewable Unit”.

Navigate to Reviewable Unit

Health Homes Population and Enrollment Criteria

b

lection is 0938-1188. The time reguired to complete this information collection is
ions, search existing data resources, gather the data needed, and complete and

of the time estimate(s) or suggestions for improving this form, please write to: CMS,
05, Baltimore, Maryland 21244-1850.

Io persons are required to respond to a collection of information unless it displays a

G0 to Selected Reviewable Linit

37



3.5 HEALTH HOMES- Population and Enrollment Criteria: The next Reviewable Unit is
the Population and Enrollment Criteria unit. After selecting the “View All Response” button in
the top right corner of the screen, you must select answers for all three sections shown
below. The option “Categorically Needy (Mandatory and Options for Coverage) Eligibility
Groups” is prefilled out. Please note that the options for these sections are dynamic and will
prompt you to answer further questions.

View Implementation Guide

i View All Responses

Categories of Individuals and Populations Provided Health Homes Services

+-

The state will make Health Homes services available to the following categories of Medicaid participants
~ Categorically Needy (Mandatery and Options for Coverage) Eligibility Groups h

[ Medically Needy Eligibility Groups

Population Criteria

+-

The state elects to offer Health Homes services to individuals with

{1 Two or more chronic conditions I

|_| One chronic condition and the risk of developing another

|| One serious and persistent mental health condition

Enroliment of Participants

L .

Participation in a Health Homes is voluntary. Indicate the method the state will use to enroll eligible Medicaid individuals into a Health Home *
(O Opt-In to Health Homes provider

) Referral and assignment to Health Homes provider with opt-out

2 Other (describe)

3.6 Once you have all information entered, select “Yes” to validate this Reviewable unit and
then select “Save Reviewable Unit”.

Validation & Navigation

Would you like to validate the reviewable unit data? Navigate to Reviewable Unit
No -- Select Reviewable Unit - v

Exit # Save Reviewable Unit
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3.7 To go to the next Reviewable Unit, select the unit from the “Navigate to Reviewable Unit”
drop down menu and then select “Go to Selected Reviewable Unit”.

Navigate to Reviewable Unit

Health Homes Geographic Limitations ﬂ

)95, no persons are required to respond to a collection of information unless it displays a
N collection is 0938-1188. The time reguired to complete this information collection is
Etructions, search existing data resources, gather the data needed, and complete and
iracy of the time estimate(s) or suggestions for improving this form, please write to: CMS,
1-26-05, Baltimore, Maryland 21244-1850.

Save Reviewable Unit G0 to Selected Reviewable Linit

3.8 HEALTH HOMES - Geographic Limitations: The next Reviewable Unit is the
Geographic Limitations unit. You are required to choose an option regarding the availability
of your State’s Health Home Services. These options are dynamic and may prompt you to
enter more information.

Health Homes Geographic Limitations

MEDICAID - Health Homes Program - Avni's Test Package Official - SC - 2016

CMS-10434 OMB 09358-1188

Mot Started In Progress Complete

Package Header

Package ID SC2016MHO0S00 SPA ID SC-16-100-x
Submission Type Official Initial Submission N/A
Date

Approval Date N/A

Effective Date N/A
Superseding SPA N/A

ID

View Implementation Guide

() Health Homes services will be available statewide
) Health Homes services will be limited to the following geographic areas

() Health Homes services will be pravided in a geographic phased-in approach
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3.9 If you select Option 3, “Health Homes services will be provided in a geographic phased-in
approach” you will be prompted to add a phase.

() Health Homes services will be available statewide
_) Health Homes services will be limited to the following geographic areas
®) Health Homes services will be provided in a geographic phased-in approach

Title of phase Geographic Area Implementation Date

No items available

You must enter at least one phase

3.10 After selecting “Add Phase” you can enter information into the phase.

Geographic Limitations - Add or Edit Phase

Title of phase Implementation Date ™

Phase 1 Midiyyyy

Phase-in will be done by the following geographic area”
) By county

y region

y city/municipality

() Other geographic area

Health Homes services are now available state-wide *
) Yes
C No

Enter any additional narrative necessary to fully describe this phase

Character count: 0/4000

Saved Documents
» Maximum file size : 2MB
= Valid file extensions: pdf; ppt; doc; docx; xlsx; xls; pptx

[1 Name Date Created T Type

No items available

I Browse...
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3.11 Once information is entered, select “Save Phase”.

3.12 After the phase is saved, you will be returned to the Reviewable Unit. In the table, you will
be able to see the phase that was just saved.

) Health Homes services will be available statewide
_) Health Homes services will be limited to the following geographic areas
®) Health Homes services will be provided in a geographic phased-in approach

Title of phase Geographic Area Implementation Date

Phase 1 Other geographic area 372972016

Add Phase

3.13 Once you have all information entered, select “Yes” to validate this Reviewable Unit and
then select “Save Reviewable Unit”.

Validation & Navigation

Would you like to validate the reviewable unit data? Navigate to Reviewable Unit

-- Select Reviewable Unit v

Exit # Save Reviewable Unit
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3.14 To go to the next Reviewable Unit, select the unit from the “Navigate to Reviewable Unit’

drop down menu and then select “Go to Selected Reviewable Unit”.

Navigate to Reviewable Unit

Health Homes Services ﬂ

b

lection is 09338-1188. The time required to complete this information collection is
ions, search existing data resources, gather the data needed, and complete and
of the time estimate(s) or suggestions for improving this form, please write to: CWS,
05, Baltimore, Maryland 21244-1850.

r persons are required to respond to a collection of information unless it displays a

G0 to Selected Reviewable Linit

3.15 HEALTH HOMES - Services: The next Reviewable Unit is the Health Homes Services
Unit. After selecting the “View All Responses” button in the top right corner, you are required

to fill out the definitions for each service, the description of how Health Information
Technology will be used, and to check one or more provider type. Please note that the
provider types are dynamic and will prompt you to enter a description once checked.

View All Responses

Service Definitions

Provide the state's definitions of the following Health Homes services and the specific activities performed under each service

Comprehensive Care Management

[

¥

Describe how Health Information Technology will be used to link this service in a comprehensive approach across the care continuum ™ |

Character count 144000

Character count: 044000

Scope of service h

The service can be provided by the following provider types
Must check one or more

[JiBehavioral Health Professionals or Specialists
[_INurse Practitioner
[I|Nurse Care Coordinators

[l|Nurses
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3.16 After filling in the above information, you are required to fill out the Health Homes Patient
Flow section and upload a supporting document.

Health Homes Patient Flow /
+/-

Describe the patient flow through the state’s Health Homes system. Submit with the state plan amendment flow-charts of the typical process
a Health Homes individual would encounter®

Character count: /4000

Saved Documents
+ Maximum file size - 2MB
« Valid file extensions: pdf: ppt; doc; docx; xlsx; xls; pptx

[0 Name Date Created T Type

Mo iterns available

A document is required

| Browse... I

3.17 To upload a document, first select the “Browse” button. Select your document(s) and then
select the “Save Documents” button.

DummyDoc.docx (10.96 KB) !

| Browse... ‘

Save Documents
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3.18 Once you select the “Save Documents” button, you will be redirected to the “Document(s)
Save in Progress” screen. Before attempting to navigate away from this screen you must
select the green “Refresh” button on the page. If you navigate away before selecting the
button your documents will not save. Wait a few seconds and select the “Refresh” button to

fully save your documents.

Document(s) Save in Progress

Your document(s) are currently being saved. Please wait a few seconds, then click refresh to continue.

->

3.19 Once you have all information entered and documents uploaded, select “Yes” to validate

this Reviewable unit and then select “Save Reviewable Unit”.

Validation & Navigation

Would you like to validate the reviewable unit data? Navigate to Reviewable Unit

No -- Select Reviewable Unit

Save Reviewable Unit

m

<
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3.20 To go to the next Reviewable Unit, select the unit from the “Navigate to Reviewable Unit”

drop down menu and then select “Go to Selected Reviewable Unit”.

Navigate to Reviewable Unit

Health Homes Providers

o persons are required to respond to a collection of information unless it displays a
lection is D938-1188. The time reguired to complete this information collection is
ions, search existing data resources, gather the data needed, and complete and

of the time estimate(s) or suggestions for improving this form, please write to: CMS,
05, Balimore, Maryland 21244-1850.

G0 to Selected Reviewable Linit
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3.21 HEALTH HOMES - Providers: The next Reviewable Unit is the Health Homes
Providers Unit. After selecting the “View All Responses” button in the top right corner, you
are required to fill out each section of this unit. You may also upload documents at the end
of this section. Please note that the provider types are dynamic and will prompt you to
answer an additional question or enter in a description.

View All Responses

Types of Health Homes Providers

Designated Providers
Teams of Health Care Professionals

Health Teams

Provider Infrastructure

’ +-

Il Describe the infrastructure of provider arrangements for Health Home Services ™ I

Supports for Health Homes Providers

Describe the methods by which the state will support providers of Health Homes services in add: ing the following comj
1. Provide quality-driven, cost-effective, culturally appropnate, and person- and family- centered Health Homes services
2. Coordinate and provide access to high quality health care services informed by evidence-based clinical p guideli
3. Coordinate and provide access to preventive and health promotion services, including prevention of mental illness and substance use disorders
4. Coordinate and provide access to mental health and substance abuse services
5. Coordinate and provide access to comprehensive care management, care coordination, and transitional care across sefttings. Transitional care

includes appropriate follow-up from inpatient to other settings. such as participation in discharge planning and facilitating transfer from a pediatnic to

an adult system of health care

Coordinate and provide access to chronic ent, including self g 1t support to individuals and their families

. Coordinate and provide access to individual and family supports, including referral to community, social support, and recovery services

. Coordinate and provide access to long-term care supports and services

. Develop a person-centered care plan for each individual that coordinates and integrates all of his or her clinical and non-clinical health-care related

needs and services

10. Demonstrate a capacity to use health information technology to link services, facilitate communication among team members and between the
health team and individual and family caregivers, and provide feedback to practices, as feasible and appropnate

11. Establish a continuous quality improvement program, and collect and report on data that permits an evaluation of increased coordination of care
and chronic disease management on individual-level clinical outcomes, expenence of care outcomes, and quality of care outcomes at the
population level

0 o~ o

Other Health Homes Provider Standards

I The state's requirements and expectations for Health Homes providers are as follows * I l




3.22 Once you have all information entered and documents uploaded, select “Yes” to validate
this Reviewable unit and then select “Save Reviewable Unit”.

Validation & Navigation

Would you like to validate the reviewable unit data? Navigate to Reviewable Unit
() No -- Select Reviewable Unit - v

iote: If validation fails, errors will appear in red above

Exit # Save Reviewable Unit

3.23 To go to the next Reviewable Unit, select the unit from the “Navigate to Reviewable Unit”
drop down menu and then select “Go to Selected Reviewable Unit”.

Navigate to Reviewable Unit

Health Homas Service Delivery Systems

b

[ persons are required to respond to a collection of information unless it displays a
ctiom is 0933-1188. The time required to complete this information collection is
ns, search existing data resources, gather the data needed, and complete and
f the time estimate(s) or suggestions for improving this form, please write to; CMS,
5, Baltimore, Maryland 21244-1850.

G0 to Selected Reviewable Linit
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3.24 HEALTH HOMES - Service Delivery Systems: The next Reviewable Unit is the
Health Homes Service Delivery Systems unit. You are required to indicate which Delivery
Systems will be used for your state. Please note some of these fields are dynamic and may
prompt you to enter in more information.

Health Homes Service Delivery Systems

MEDICAID - Health Homes Program - Avni's Test Package Official - SC - 2016

CMS-10434 OMB 0935-1133

In Progress Complete
Package Header
Package ID SC2016MH00600 SPAID SC-16-100-x
Submission Type Official Initial Submission N/A
Date

Approval Date M/A

Effective Date MN/A
Superseding SPA MN/A

D
View Implementation Guide

Identify the service delivery system(s) that will be used for individuals receiving Health Homes services
|| |Fee for Service

PCCM
isk Based Managed Care

Other Service Delivery System

3.25 Once you have all information entered, select “Yes” to validate this Reviewable unit and
then select “Save Reviewable Unit”.

Validation & Navigation

Would you like to validate the reviewable unit data? Navigate to Reviewable Unit

-- Select Reviewable Unit v

Exit # Save Reviewable Unit
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3.26 To go to the next Reviewable Unit, select the unit from the “Navigate to Reviewable Unit’

drop down menu and then select “Go to Selected Reviewable Unit”.

Navigate to Reviewable Unit

Health Homes Payment Methodologies

N

10 persons are required to respond to a collection of information unless it displays a
§lection is 0938-11858. The time required to complete this information collection is
hions, search existing data resources, gather the data needed, and complete and

of the time estimate(s) or suggestions for improving this form, please write to: CMS,
05, Balimore, Maryland 21244-1850.

Go to Selected Reviewable Unit

Vol
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3.27 HEALTH HOMES- Payment Methodologies: The next Reviewable Unit is the Health
Homes Payment Methodologies unit. After selecting the “View All Responses” button in the
top right corner, you are required to fill out the Payment Methodology section and check all
of the Assurances in the Assurance section. Please note that some of the options in the
Payment Methodology section are dynamic and may prompt you to enter in more
information. Selecting “Fee for Service” will cause two new sections to appear: Agency
Rates and Rate Development.

View All Responses | ||

Payment Methodology

/ +/-
The State's Health Homes payment methodology will contain the following features

Fee for Service

PCCM (description included in Service Delivery section)

Risk Based Managed Care (description included in Service Delivery section)

Alternative models of payment, other than Fee for Service or PMPM payments (describe below)

Assurances

@The State provides assurance that it will ensure non-duplication of payment for services similar to Health Homes services that are offered/covered
under a different statutory authority, such as 1915(c) waivers or targeted case management

|Describe below how non-duplication of payment will be achieved *

Character count: 0/4000

[]|The State meets the requirements of 42 CFR Part 447, Subpart A, and sections 1902(a)(4), 1902(a)(6), 1902(a)(30)(A), and 1903 with respect to
nof-payment for provider-preventable conditions.

[1|The State provides assurance that all governmental and private providers are reimbursed according to the same rate schedule, unless otherwise
dedcribed above.

[[1|The State provides assurance that it shall reimburse providers directly, except when there are employment or contractual arrangements consistent
with section 1902(a)(32).
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3.28 Once you have all information entered, select “Yes” to validate this Reviewable Unit and
then select “Save Reviewable Unit”.

Validation & Navigation

Would you like to validate the reviewable unit data? Navigate to Reviewable Unit
) No -- Select Reviewable Unit - v

iote: If validation fails, errors will appear in red above

Exit # Save Reviewable Unit

3.29 To go to the next Reviewable Unit, select the unit from the “Navigate to Reviewable Unit”
drop down menu and then select “Go to Selected Reviewable Unit”.

Navigate to Reviewable Unit

Health Homes Monitoring, Quality Measurement and Evaluation 1]

ho persons are required to respond to a collection of information unless it displays a
Nilection is 0938-1188. The time required to complete this information collection is
tions, search existing data resources, gather the data needed, and complete and

of the time estimate(s) or suggestions for improving this form, please write to: CMS,
H05, Baltimore, Maryland 21244-1850

Go to Selected Reviewable Unit
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3.30 HEALTH HOMES - Monitoring, Quality Measurement and Evaluation: The next
Reviewable Unit is the Health Homes Monitoring, Quality Measurement and Evaluation unit.
You are required to enter descriptions for the “Monitoring” section and check the assurances
for the “Quality Measurement and Evaluation” sections.

Wiew All Responses

Monitoring

o

Describe the state’s methodology for calculating cost saving (and report cost savings annually in Quality Measure Report). Include savings
that result from improved coordination of care and chronic gisease management ac?lieved through the Health Homes Program, including
data sources and measurement specifications, as well as any savings associated with dual eligibles, and if Medicare data was available to the
state to utilize in arriving at its cost-savings estimates *

Character count: 0/4000 ’

Describe how the state will use health information technology in providing Health Homes services and to improve service delivery and
coordination across the care continuum (including the use of wireless patient technology to improve coordination and management of care
and patient adherence to recommendations made by their provider) *

Character count: 0/4000

Quality Measurement and Evaluation

W

[[1|The state provides assurance that all Health Homes providers report to the state on all applicable quality measures as a condition of receiving
payment from the state

[ |The state provides assurance that it will identify measureable goals for its Health Homes model and intervention and also identify quality measures
reldted to each goal to measure its success in achieving the goals

[ |The state provides assurance that it will report to CMS information submitted by Health Homes providers to inform evaluations, as well as Reports to
Cohgress as described in Section 2703(b) of the Affordable Care Act and as described by CMS
|

The state provides assurance that it will track avoidable hospital readmissions and report annually in the Quality Measures report

Go to HHQM Reports
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3.31 Once you have all information entered, select “Yes” to validate this Reviewable unit and
then select “Save Reviewable Unit”.

Validation & Navigation

Would you like to validate the reviewable unit data? Navigate to Reviewable Unit
) No -- Select Reviewable Unit - v

Exit # Save Reviewable Unit

3.32 At this point you have completed all of the Health Homes Reviewable Units. You must
make the package eligible to be submitted to the State Point of Contact. To do so, you have
to return to the Submission-Summary page and put this Reviewable Unit in complete status
by entering the Proposed Effective Dates and validating the unit. To go to the next
Submission-Summary Reviewable Unit, select the unit from the “Navigate to Reviewable
Unit” drop down menu and then select “Go to Selected Reviewable Unit”.

As a reminder, if your submission package is in Draft, you will not need to enter proposed
effective dates. This step will occur after it is converted from draft to official.

Navigate to Reviewable Unit

Submission - Summary ﬂ

N

r persons are required to respond to a collection of information unless it displays a

lection is 0933-1188. The time required to complete this information collection is
ions, search existing data resources, gather the data needed, and complete and

of the time estimate(s) or suggestions for improving this form, please write to: CWS,
05, Baltimore, Maryland 21244-1850.

Go to Selected Reviewable Linit

bl




3.33 After entering the Proposed Effective Dates, the Validation “Yes” button will become
active. Select “Yes” and then “Save Reviewable Unit". At this point you may also change
your submission type from Draft Submission Package to Official Submission Package if you
choose to. If you do so, you must save the Reviewable Unit again.

Validation & Navigation

Would you like to validate the reviewable unit data?
No

Navigate to Reviewable Unit

[<

-- Select Reviewable Unit -

# Save Reviewable Unit

m

3.34 Next, select the “Exit” button in the bottom left corner of the page.

Exit

W,
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Step 4: State Editor - Submit Package to State Point of
Contact

4.1 Once you select “Exit” as shown in Step 3.30, you will be redirected to the “Related Actions”
screen under the “Records” tab. Select “Forward Package to State POC for Review”. If you
had navigated away from your package rather than selecting “Exit” and have just logged
back into MACPro, go to the “Records” tab, then click “Submissions Packages” for your

state, and then your submission package. Next, select “Related Actions” from the left panel.
Proceed to forward the package to the State Point of Contact.

News Tasks (11) Records Reports Actions U

Records / Submission Packages
CMS.gov . SC - Submission Package - SC2016MHO00600 - (SC-16-100-x)
summary

News )
Related Actions | Forward Package to State POC for Review I
>
Reviewable Units Forward a submission package to the State POC for review

Modify Package
I‘.-Iodify an EXiS[iI’Ig Submission Package

4.2 On the next page, select workflow action “Forward Submission Package to SPOC” and then
select the green “Execute Action” button. The instructions box is optional.

Take Action on Package
MEDICAID - Health Homes Program - Avni's Test Package Official - SC - 2016
Package Information

Package ID

Submission Type Official

Program Name State SC

SPAID Region Atlanta, GA

Version Number 1 Package Status Pending

View Entire Package

Audit Information

Created By State Editor 1 SC Updated By State Editor 1 SC

Created Date 3/11/2016 1:37 PM EST Updated Date 3/14/2016 3:22 PM EDT

Choose Action

Available Workflow Actions * ’

() Forward Submission Package to SPOCI

Instructions

Cancel * Execute Action
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4.3 Select “Yes”.

Are you sure you want to Forward Submission
Package to SPOC?

Mo  Yes «

This ends the process for the State Editor to create and submit a submission package to the
State Point of Contact.



Step 5: State Point of Contact Reviews Submission Package

and Forwards package to State Director

5.1 State Point of Contact logs into MACPro.

5.2 Select the “Tasks” tab from the upper tool bar and then select the “Review Submission

Package” task.

News Tasks (10)

CMS.gov

Centers for Medicare & Medicaid Services

Assigned to Me »
Sent by Me
Starred ir

Status
Open *

Deadline
Overdue
Today
Wwithin 7 days

Records

Reports

Actions

=+ e
Review Submission Package - SC2016MH0062D

21 minutes ago

=+ Ivie

Fl - Appian

I Newest~

Review Submission Package -

QIS IS S

£ Nours ago

+ Me
Review Submission Package - SC2016MH0050D

2 hours ago 17

+ Me
Respond to Clarification - SC2018MH00520 - (5C-16-233-9)
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5.3 On the “Review Submission Page” screen you will see the package summary and all the
Reviewable Units in “Complete” status. Select each Reviewable Unit via the blue links if you
wish to review the package. If you wish to create a correspondence log first, please refer to
the “Create a Correspondence Log” section under Additional Actions.

The Correspondence Log is the official record for the package. The Correspondence Log can
be used as a communication tool, where CMS provides information to the state and the state
can respond. The correspondence log may also be used as a record of communication where
conversations and decisions are documented. Only the SPOC and the CMS Point of Contact
can write in the correspondence log, but others may view the correspondence log in a package
for reference.

Submission Form - Reviewable Units

Reviewable Unit Updated By Updated Date Status
Submission - Summary State Editor 1 SC 3/M14/2016 3:22 PM EDT (]
Submission - Medicaid State Plan State Editor 1 SC 3/11/2016 2:02 PM EST (]
Submission - Public Comment State Editor 1 SC 3/11/2016 4:03 PM EST (]
Submission - Tribal Input State Editor 1 SC 3/11/2016 4:13 PM EST (]
Submission - SAMHSA Consultation State Editor 1 SC 3/11/2016 4:34 PM EST (]

Health Homes SPA - Reviewable Units

Reviewable Unit E;{:gosed Effective Updated By Updated Date Status
Health Homes Intro 31512016 Ep e | 3112016 506 PMEST &
Health Homes Population and Enroliment Criteria 311512016 State Editor 1 31172016 538 PMEST @&
Health Homes Geographic Limitations 31512016 Sheleciog 112016 5:46 PMEST &
Health Homes Services 31512016 gtgte Editor 1 %‘B#’Qme 11:54 AM [}
Health Homes Providers 3152016 gtgte Editor 1 E‘B-?—Fzme 12:18 PM (]
Health Homes Service Delivery Systems 3/15/2016 State Editor 1 3/14/2016 2:34 PM EDT ]
Health Homes Payment Methodologies 31512016 S ELET 311412016 2:32 PM EDT )
Eiaalzf;tl—éanmes Monitoring, Quality Measurement and 3152016 gtgte Editor 1 3/14/2016 2:50 PM EDT [}

4 4 1-B8of8 » ok

Take Action on Package
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5.4 For every unit you review, you must re-validate the unit by scrolling to the bottom of the unit
page, selecting “Yes” to the validation question and then selecting “Save Reviewable Unit”.

Validation & Navigation

Would you like to validate the reviewable unit data? Navigate to Reviewable Unit

-- Select Reviewable Unit

Exit

# Save Reviewabie Unit

5.5 To move to the next Reviewable unit, select a unit from the drop down menu under
“Navigate to Reviewable Unit” and then select “Go to Selected Reviewable Unit”.

b

0 persons are required to respond to a collection of information unless it displays a
Ilect on is 0938-1188. The time reguired to complete this information collection is
ions, search existing data resources, gather the data needed, and complete and

of the time estimate(s) or suggestions for improving this form, please write to: CMS,
05, Baltimore, Maryland 21244-1850.

Navigate to Reviewable Unit

Submission - Summary

G0 to Selected Reviewable Unit

N

5.6 Once your review is complete, return to the package summary and scroll to the bottom of
the page. Select the green button labeled “Take Action on Package”.

Take Action on Package
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5.7 Select “Yes”.

Are you sure you want to take action on this
package?

e Delivery Systems INM52016

MNa ¥es
le

5.8 You will be redirected to a “Take Action on this Package” screen. There are two available
workflow options. If you wish to forward the package to the State Director, select “Forward
Submission Package to Director”. If you wish to send the package back to the State Editor
for further edits, select “Return Submission Package to State Editor for Revision”. If you

choose to select “Forward Submission Package to Director” continue to follow these steps. If

you wish to “Return Submission Package to State Editor for Revision” please refer to the

Additional Actions section. The instructions box is optional. Once you have selected your

Workflow Action, select the green “Execute Action” button.

Take Action on Package

MEDICAID - Health Homes Program -

Package Information

Package ID Submission Type
Program Name State
SPAID Region

Version Number 1 Package Status

View Entire Package

Audit Information

Created By State Editor 1 SC Updated By
Created Date 3/11/2016 1:37 PM EST Updated Date

Choose Action

Available Workflow Actions *
(O Forward Submission Package to Director ‘
(O Return Submission Package to State Editor for Revision

Instructions

Return to Package Task

Official
sC
Atlanta, GA

Pending

State POC 1 5C
3M14/2016 6:48 PM EDT

. Execute Action | I
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5.9 Select “Yes”.

Are you sure you want to Forward Submission
Package to Director?

| A

¥es




Step 6: State Director- Final Review, Certifying Submission
Package and Forward to SPOC

6.1 State Director logs into MACPro.

6.2 Select the “Tasks” tab from the upper tool bar and then select the “Review Submission

Package” task.

News Tasks (6)

CMS.gov

Centers for Medicare & Medicaid Services

Assigned to Me =
Sent by Me
Starred 7

Status
Open *

Deadline
Overdue
Today
within 7 days

Records

Reports

SHISTISTISTIS S

Actions

+ Me

Review Submission Package - SC2016MH0062D

1 hour ago

+ e

[Review Submission Package - SC2016MH00600 - (SC-16-100-x) |

Yesterday, 7:01 PM

=+ MAC State Directors

Review State Plan Amendment (SPA -

Sep 3, 2015

=+ MAC State Directors

Review State Plan Amendment (SPA -

Sep 3, 2015 7

=+ MAC State Directors

Review State Plan Amendment (SPA -

Aug 20, 2015 <

=+ MAC State Directors

Review State Plan Amendment (SPA -

Aug 20, 2015 ¢

N\

101) - Amendment #2
101) - Amendment #1
98) - Amendment #2

98) - Amendment #1
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6.3 On the “Review Submission Page” screen you will see the package summary and all the
Reviewable Units in “Complete” status. Select each Reviewable Unit via the blue links.
Please note that you have a Read-Only view as State Director.

Submission Form - Reviewable Units

Reviewable Unit Updated By Updated Date Status
Submission - Summary State POC 1 SC 3142016 6:45 PM EDT [/}
Submission - Medicaid State Plan State Editor 1 SC 31172016 2:02 PM EST [/}
Submission - Public Comment State Editor 1 SC 3/11/2016 4:03 PM EST (/]
Submission - Tribal Input State Editor 1 SC 3M11/2016 4:13 PM EST [}
Submission - SAMHSA Consultation State Editor 1 SC 3112016 4:34 PM EST [/}

Health Homes SPA - Reviewable Units

Reviewable Unit B;c:sused Effective Updated By Updated Date Status
Health Homes Intro 3152016 StateBditor 1 3112016 506 PMEST @
Health Homes Population and Enroliment Criteria 3M15/2016 State POC 1 8C  3/14/2016 6:48 PM EDT [/}
State Editor 1 .

Health Homes Geographic Limitations 3/15/2016 sC 3/11/2016 5:46 PM EST Q
Health Homes Services 311612016 gtgte Editor 1 %’5#&016 11:54 AM (V]
Health Homes Providers 311512016 SEnEd] | S AL @
Health Homes Service Delivery Systems 31152016 State Editor 1 31472016 234 PMEDT @
Health Homes Payment Methodologies 31152016 Fn (e 3142016 232 PMEDT &
Health Homes Monitering, Quality Measurement and 152016 State Editor 1 3/14/2016 2:50 PM EDT @
Evaluation sC

Mo 4 1-8of8 » M

tion on Package




6.4 Once you select a Reviewable Unit to review, if you wish to navigate to a different unit,
select the blue link labeled “All Reviewable Units”. This will take you back to the Reviewable
Units page where you can select a Reviewable Unit from the list of blue links.

Review Submission Package

MEDICAID - Health Homes Program - Avni's Test Package Official - SC - 2016

Package Information

Package ID SC2016MHO0600 Submission Type Official
Program Name Avni's Test Package Official State SC
SPAID SC-16-100-x Region Atlanta, GA
Version Number 1 Package Status Pending

View Entire Package

Audit Information

Created By State Editor 1 SC Updated By State POC 1SC

Created Date 3/11/2016 1:37 PM EST Updated Date 3/14/2016 7:01 PM EDT

— All Reviewable Units h

Health Homes Service Delivery Systems

MEDICAID - Health Homes Program - Avni's Test Package Official - SC - 2016

CMS-10434 OMB 0938-1188

6.5 When you have completed your review, scroll to the bottom of the page and select the green
button labeled “Take Action on Package”

Take Action on Package

6.6 Select “Yes”

St
Pogra a0
Are you sure you want to take action on this

| package? Sis
MICe) 0]
) No Yes P St
ovide %
Ervice Delivery Systems 31572016 St3
Sl LRy S("i
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6.7 You will be redirected to a “Take Action on this Package” screen. There are two available
workflow options. If you wish to certify and forward the package to the State POC, select
“Certify and Forward Submission Package to State POC for Submission to CMS”. If you
wish to send the package back to the State POC for further Revision, select “Return
Submission Package to State POC for Revision”. If you choose to select “Certify and
Forward Submission Package to State POC for Submission to CMS” continue to follow
these steps. If you wish to “Return Submission Package to State POC for Revision” please
refer to Additional Actions. The instructions box is optional. Once you have selected your
Workflow Action, select the green “Execute Action” button.

Take Action on Package

MEDICAID - Health Homes Program - Avni's Test Package Official - SC - 2016

Package Information

Package ID SC2016MHD0600 Submission Type Official
Program Name Awni's Test Package Official State SC
SPAID SC-16-100-x Region Atlanta, GA
Version Number 1 Package Status Pending

View Entire Package
Audit Information

Created By State Editor 1 SC Updated By State POC 1 SC
Created Date 3/11/2016 1:37 PM EST Updated Date 3/14/2016 7:01 PM EDT

Choose Action

Available Workflow Actions ™

O Certify and Forward Submission Package to State POC for Submission to CMS
(O Return Submission Package to State POC for Revision

Instructions

Return to Package Task ﬁ Execute Action

6.8 Select “Yes”

State Editor 1 SC Updated By

N _ ed Date
Are you sure you want to Certify and Forward

Submission Package to State POC for
Submission to CMS?

Acti .
rd S Mo Yes

n Pa
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Step 7: State Point of Contact- Submit Package to CMS

7.1 State Point of Contact logs into MACPro

7.2 Select the “Tasks” tab from the upper tool bar and then select the “Review Submission
Package” task.

News Tasks (9) Records Reports Actions

CMS.gov

Centers for Madicare & Medicaid Services

. * Me
Assigned to Me »

sent by Me Review Submission Package - SC2016MH0062D

Starred 17 25 minutes ago 17
Status

Open * * Me

) IReview Submission Package - SC2016MH00600 - (SC-16-100-x) |h
Deadline — ~
27 minutes ago %

Overdue

Today

Within 7 days * Me

Review Submission Package - SC2016MH0050D

Yesterday, 3:46 PM 7

* e
Respond to Clarification - SC2016MH00520 - (SC-16-233-g)

Wednesday, 5:47 AM 17

STISTIST IS

=+ e

J Respond to RAI - SC2016MH00400 - (SC-16-526-C)
Mar 7, 2016 17

7.3 Scroll to the bottom of the screen and select the green button labeled “Take Action on
Package”.

Take Action on Package
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7.4 Select “Yes”

bogra _ _ gté
Are you sure you want to take action on this

brvice: package? gtél

No  Yes \ h )

ovide g%

brvice Delivery Systems 3/15/2016 gtci

7.5 You will be redirected to a “Take Action on this Package” screen. There are two

available workflow options. If you wish to submit the submission package to CMS, select

“Submit the Submission Package to CMS". If you wish to modify the package, select
“Modify the Certified Submission Package”. If you choose to select “Submit the
Submission Package to CMS” continue to follow these steps. If you wish to “Modify the
Certified Submission Package” you will have to repeat the process of reviewing the
package, forwarding the package to State Director for certification, and receiving the

certified package to submit to CMS.

Take Action on Package

Package Information

Package ID SC2016MH00600
Program Name Avni's Test Package Official
SPAID SC-16-100-x

Version Number 1
Vie
Audit Information

Created By State Editor 1 SC
Created Date 3/11/2016 1:37 PM EST

Choose Action

Available Workflow Actions *
(O Medify the Certified Submission Package
() Submit the Submission Package to CMS

Instructions

Return to Package Task

MEDICAID - Health Homes Program - Avni's Test Package Official - SC - 2016

Submission Type
State

Region

Package Status

w Entire Package

Updated By
Updated Date

Official
SC
Atlanta, GA

Pending

State Director SC 1 SC
3M15/2016 4:34 PM EDT

i Execute Action . l
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7.6 Select “Yes”. Once “Yes” is selected, you should also receive an email notification
indicating you submitted your package to CMS.

N ‘ed DatJ

Are you sure you want to Submit the
Submission Package to CMS?

- No Yes P
Su

Sior:

Rl =




After CMS Submission

Closing a Draft Package

After CMS reviews the Draft Submission package, CMS will write their comments in the

correspondence log, or the official record for the Draft Submission Package. They will then
return the package to the state following their review.

1. Log in as State Point of Contact. The State Point of Contact is the only role that can
close a Draft Package.

2. Navigate to the “Tasks” tab select the link to “Review Submission Package”

News Tasks (10) Records Reports Actions

Appian

- Me
Assigned to Me » J IReview Submission Package - D h
Sent by Me 2 minutes ago s
Starred 7
Status + Me
Open x J Acknowledge Package Receipt - IA2016MH00280 - (I1A-16-912-E)
Deadline Tuesday, 3:01 PM
Overdue
Today
- + e
Within 7 days
J Respond to RAI - 1A2016MH00260 - (IA-16-951-C)
Tuesday, 2:41 PM

3. Select “Take Action on Package”.

Take Action on Package
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4. Select “Yes”.

1|zt [EE
Are you sure you want to take action on this

kbra package? TEH]

ice No « "EH]

iders AELFUESK STATEE

5. Select “Close Draft Submission Package” and then select “Execute Action”

Take Action on Package

MEDICAID - Health Homes Program - Avni's Test Draft Submission - 1A - 2016

Package Information

Package 1D Submission Type Draft
Program Name State
Version Number 1 Region
Submitted By Package Status Returned
Milestone Date 4/20/2016 Submission Date 3/31/2016

View Entire Package

Audit Information

Created By Updated By
Created Date 3/30/2016 1:02 PM EDT Updated Date 3/31/2016 11:54 AM EDT

Choose Action

Available Workflow Actions *

O Close the Draft Submission Package |

) Modify the Returned Submission Package

() Return Submission Package to State Editor for Revision
) Submit the Submission Package to CMS

Instructions

Return to Package Task Execute Action
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6. Select “Yes”.

by H lated

e 3 Are you sure you want to Close the Draft ed D
Submission Package®?

n —_—
No Yes h

w Ac

Submission Package

Converting a Draft Submission Package to an Official Submission
Package

1. Log in as State Editor. State Editor is the only role that can convert a draft submission
package to an official submission package.
2. Select the “Records” tab and then select “Submission Packages” for your state.

News Tasks Records Reports Actions

.
ppl an Records
B AdultQuality Measures
All - View Adult Quality Measure Reports for your state
& Health Homes Quality Measures
View Health Homes Quality Measure Reports for your state
Maternal and Infant Health Quality Measures
= vView Maternal and Infant Health Quality Measure Reports for yo
Medicaid and CHIP Child Quality Measures
= view Medicaid and CHIP Child Quality Measure Reports for your
Medicaid State Plan
=" View each state's Medicaid State Plan
My User Profile
View and edit my user profile
E State Profiles
View the State Profile for your state
Submission Packages
View Submission Packages for other States
Submission Packages h
View all Submission Packages for your State
Users
Directory of users
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3. Select the submission package you wish to convert.

News Tasks Records Reports Actions

Appian Submission Packages
[IA - Submission Package - IA2016MH0023D |h

Package Status: Closed
Creation Date: 3/30/2016 1:02 PM EDT

Y
All » 2 minutes ago

Package Creation Date
Last 7 Days
Last 30 Days
Last 90 Days
Last 180 Days

IA - Submission Package - IA2016MH00280 - (IA-168-912-E)
Package Status: Approved

Creation Date: 3/26/2016 6:14 PIM EDT

Package Disposition: Approved

Tuesday, 3:01 PM

Package Status

Pending IA - Submission Package - IA2016MH00260 - (lA-16-951-C)
Submitted Package Status’ RA
Review Creation Date: 3/25/2016 2:52 PM EDT
More... Tuesday, 2:41 PM
Program
f:'::éicaid IA - Submission Package - 1A2016MH00250 - (IA-16-963-B)

4. Select “Related Actions” from the left panel.

Records Reports

Summary »
News

| Related Actionslh

Reviewable Units
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5. Select “Convert Draft Package to Official”

Records / Submission Packages

IA - Submission Package - IA2016MH0029D

Convert Draft Package to Official

R—

Convert the Draft Submission Package to Official Submission Package

6. Enter information for the SPA ID and Effective Date sections.

SPA ID and Effective Date

SPAID*

h

Mote: SPA ID format must be S5-YY-NNN-x, with last letter(x) being optional fo
specific SPA types. SS - State, YY - Year and NNN - Sequence number for the

C

urrent year.

SPA ID and Effective Date *

Do you want to enter the same effective date for all the Reviewable Units?
O Yes
® No

Reviewable Unit

Health Homes Intro

Health Homes Population and Enrollment Criteria
Health Homes Geographic Limitations

Health Homes Services

Health Homes Providers

Health Homes Service Delivery Systems

Health Homes Payment Methodologies

Health Homes Menitoring, Quality Measurement and Evaluation

Proposed Effective Date
Midlyyyy
Midfyyyy
Midlyyyy
Midlyyyy

Midhyyyy

Midyyyy
Midhyyyy

Midhyyyy
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7.

Select “Convert Submission Package from Draft to Official”.

Convert Submission Package from Draft to Official

8. Select “Yes”.
~ffective

- Are you sure you want to convert draft

° submission package to official submission

o package?
eogra No Yes h

rvices W TTZUTU

oviders 33172016

9.

You will be redirected to the Records screen again. Select the “Records” tab from the
upper tool bar.

News Tasks Records Reports Actions

Records / Submission Packages

Appian IA - Submission Pac

summary Mo actions available
News

Related Actions ~

Reviewable Units
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10. Select “Submission Packages” for your State.

Submission Packages

View all Submission Packages for your State

11.Select the new submission package ID that should end with an O and will also include

the SPA ID.

IA - Submission Package - |A2016MH00300 - (IA-16-001-x)

Package Status: Pending
Creation Date: 3/31/2016 517 PM EDT

3 minutes ago

12.Select “Related Actions” from the left panel.

Records [ Submi

Appian IA - Sub

Summary
News Pendin

Related Actions *

eviewdable Units

Package Inf

Package |
Program Na
SPA |

Version Numb

Audit Inform

Created

Created Da
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13. Select “Forward Package to State POC for Review”.

Records / Submission Packages

IA - Submission Package - IA2016MH00300 - (IA-16-001-x)
I Forward Package to State POC for Review |h

Forward a submission package to the State POC for review

14. Select “Forward Submission to SPOC” and then select “Execute Action”.

Choose Action

Available Workflow Actions ™

(®) Forward Submission Package to SPOC h

Instructions

Return to Package Task * - Execute Action . l

15. Select “Yes”.

By HELPDESK STATEEDITORIOWA Updated By H

ate 33 ed Date 3
Are you sure you want to Forward Submission

ion Package to SPOC?

low Acti No Yes '
ission F

At this point, the SPOC will review the package, but does not have the ability to edit the
package. The State Director will then certify the package, and the State Point of Contact
will submit the OFFICIAL package to CMS. Once submitted it will start the policy clock
and can be dispositioned by CMS.
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Respond to a Clarification Request

When CMS submits a Clarification request, this sends the package back to the State and
provides the State with an opportunity to respond to the request. This would be considered an
“Unlock” in MMDL. If your state receives a Clarification request, the State Point of Contact who
submitted the package will receive an email naotification that the Clarification is in their Tasks.

1. Log in as State Point of Contact.

2. Select the “Tasks” tab and then select your “Respond to Clarification” for your
submission package.

News Tasks (10) Records Reports Actions

A *»
ppian
=+ e
Assigned to Me » J Respond to Clarification - IA2016MH00300 - (I1A-16-001-x)
Sent by Me 3 minutes ago
Starred \
Status * e
Open x \/ Acknowledge Package Receipt - IA2016MH00280 - (IA-16-812-E)
Deadline Tuesday, 3:01 PM
Overdue
Today

3. The CMS Point of Contact may have added an entry to the Correspondence Log to
indicate why the Clarification was initiated. It is suggested to go check the
Correspondence log before responding to the clarification request.

Take Action on Package
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4. Select “Yes”.

(Geogra
Are you sure you want to take action on this
Service: package?
) No
Provide

Yes h

PESK
"EDIT]

JESK
-EDIT(

JESK
"EDIT]

5. Select “Submit the Submission Package to CMS” if there are no further edits needed
and the correspondence log has been updated to reflect this. If further edits are needed
you have the option to return the package to the State Editor for further revision or to
modify the package as State Point of Contact.

Take Action on Package

MEDICAID - Health Homes Program - Avni's Test Draft Submission - 1A - 2016

Package Information

Package ID |A2016MH00300
Program Name
SPAID 1A-16-001x
Version Number 1

Submitted By

Audit Information

Created By

Created Date

Choose Action

Available Workflow Actions *

) Return Submission Package to State Editor for Revision
ubmit the Submission Package to CMS
() Modify the Returned Submission Package

Instructions

Return to Package Task

Submission Type Official

State

Region

Package Status Clarification

Submission Date 4/1/2016

Regulatory Clock 90 days remain

Review Status Clarification

View Entire Package

Updated By
Updated Date

. Execute Action -
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6. Select “Execute Action”.

Execute Action

”

7. Select “Yes”.

te 3/31/2016 5:17 PM EDT Updated Datl
on Are you sure you want to Submit the
Submission Package to CMS?
w Ac
sion B No Yes
Mmissit

umed Suommsson T dLRdgE

This will return the package to CMS for their continued review on the same policy clock
as the original official submission. CMS will receive a notification letting them know that
the package has been re-submitted.

Respond to Request for Additional Information (RAI)

RAI stops the 90 day clock and can only be used once per submission. The RAI includes an
RAI form where CMS lists specific questions or direction within the form regarding how the
package needs to be updated prior to an approval. Due to the addition of the RAI form, States
will no longer receive an RAI letter.

1. Log in as State Point of Contact.
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2. Select the “Tasks” tab and then select “Respond to RAI” for your submission package.

News Tasks (10) Records Reports Actions

Appian

* Me
Assigned to Me » \/ Respond to RAI - IA2016MH00300 - (IA-16-001-x) h
Sent by Me

2 minutes ago
Starred ir

3. Select “View/Respond to RAI".

Wiew/Respond to RAI Take Action on Package

4. To respond to the question, select the Question ID.

Respond to RAI

WMEDICAID - Health Homes Program - Avni's Test Draft Submission - 1A - 2016

Submission 1A2016MH00300 Agency Name lowa Medicaid Agency
Package
Submission Date Apr 1, 2016
Authority Medicaid State Plan

State |A

View Entire Package

All Questions

Click on a question 1D to view details and respond to the question

Question ID T Reference CMS question to the State State Response

1 Training Submission Package Is everything in the Health Homes Delivery Systems RU complete?

Submission P&as updated by the State in accordance with the response above
O Yes
O No

Return to Package Summary
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5. You have the option to answer the question in the text box. However if you need to
reference a reviewable unit you may do so by right clicking the “View Entire Package”.

Respond to RAI

MEDICAID - Health Homes Program - Avni's Test Draft Submission - 1A - 2016
Submission 1A2016MHO0300 Agency Name lowa Medicaid Agency
Package

Submission Date Apr 1, 2016
Authority Medicaid State Plan

State A

View Entire Package h

State RAI Response to CMS

Question Details

Question 1

Reference Training Submission Package

CMS question to  |s everything in the Health Homes Delivery Systems RU complete?
the State /
Policy/Regulation Delivery Systems

* State Response




6. Select “Open in New tab” from the menu. This will allow you to reference the reviewable
units in a separate tab within the same browser. It is suggested that when you use
multiple tabs in MACPro, you edit information in one tab, and use the other tab as a
reference.

Open
Open in new tab

Open in new window

Save target as...
Print target

fhes Delivery Systems RU comple Copy shortcut

E-rmail with Windows Live

Wi el

Translate with Bing

(=10

All Accelerators k
Inspect element
Add to favaorites..,

Properties

F] 12 - submission Package...

IZ |@ https://macpro-im-macproim-1h8ed8juc... 0O - C || & Respond to RAI- IAZ0... ¥

t View Favorites Tools Help

News Tasks (10) Records Reports Actions
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7. Once you are done referencing your report, you can return to the tab with the Respond
to RAI form. Enter information in the “State Response” text box and then select “Save

Response”.

State RAl Response to CMS

Question Details

Question 1

Reference Training Submission Package

CMS guestion to  |s everything in the Health Homes Delivery Systems RU complete?
the State

Policy/Regulation Delivery Systems (

* State Response ||

8. Select “Yes” and then “Return to Package Summary”.

All Questions

Click on a guestion 1D to view details and respond to the question
Question , Reference CMS question to the State
1 Training Submission Is everything in the Health Homes Delivery Systems
Package RU complete?

Submission Package was updated by the State in accordance with the response above

Return to Package Summary h

State Response

Yes the Health Homes Delivery Systems RU is
complete.

9. Select “Take Action on Package”.

Wiew/Respond to RAI Take Action on Package ‘
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10. Select “Yes”.

Lc:ug ra

Fovide

EryiCe

Are you sure you want to take action on this

package?

Mo

¥es
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11.You now have the option to submit the response to CMS, return the package to the
State Editor for further revision or modify the package. If you submit the response to
CMS or to return the package to the State Editor, you should select “Execute Action” and
then select “Yes”. If you choose to modify the package, continue to follow these steps.
Select “Modify the Returned Submission Package” and then select “Execute Action”.

Take Action on Package

VIEDICAID - Health Homes Program - Avni's Test Draft Submission -

Package Information

Package ID 1A2016MH00300
Program Name
SPAID 1A-16-001-x
Version Number 1

Submitted By HELPDESK STATESPOCIOWA

Audit Information

Created By

Created Date

Choose Action

Available Workflow Actions *

| © Modify the Returned Submission Package |
) Return Submission Package to State Editor for Revision
) Submit RAl Response to CMS

Instructions

Return to Package Task

A- 2016

Submission Type
State

Region

Package Status
Submission Date

RAI Period

Review Status

View Entire Package

Updated By
Updated Date

Official

RAI
4711216

90 days remain

Awaiting State Response

RAI

. Execute Action . I
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12. Select “Yes”.
33172016 5147 PM EDT Updated

Are you sure you want to Modify the Returned
Submission Package?

No L |
on F

ONSE T Zivio

13.Select the “Tasks” tab to refresh it.

News Tasks (9) Records Reports Actions

Appian X

* e

Assigned to Me » Take Action on Pack
Ssent by Me

Starred i

T minutes ago

14.You will now see the task to “Respond to RAI" again. This time, you will have the ability
to edit the reviewable units.

News Tasks (10) Records Reports Actions

Appian f

[ ] Me
Assigned to Me ~ \/ Respond to RAI - 1A2016MH00300 - {IA-16-001-x)
sent by Me 1 minute ago

Starred ir
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15.You can select the blue links to each reviewable unit you wish to edit. After you have
edited a reviewable unit you must re-validate the page and select “Save Reviewable
Unit”.

Submission Form - Reviewable Units

Reviewable Unit Updated By Updated Date Status
Submission - Summary HELPDESK STATEEDITORIOWA 313112016 10:57 AM EDT (/]
Submission - Medicaid State Plan HELPDESK STATEEDITORIOWA 3/30/2016 1:02 PM EDT (/]
Submission - Public Comment HELPDESK STATEEDITORIOWA 3/30/2016 1:49 PM EDT (/]
Submission - Tribal Input HELPDESK STATEEDITORIOWA 313002016 1:49 PM EDT (/]
Submission - SAMHSA Consultation HELPDESK STATEEDITORIOWA 3/30/2016 1:50 PM EDT (/]

Health Homes SPA - Reviewable Units

Reviewable Unit B::eposed Effective Updated By Updated Date Status
Health Homes Intro 3/31/2016 K RIOWA 230/2018 311 PM ©
Health Homes Population and Enroliment Criteria 3/31/2016 g%k?EEE[SJ#ORIOM'\"h %J'S_?_DMB 312PM o
Health Homes Geographic Limitations 313112016 D miowA 2130/2016 3.13 PM ()
Health Homes Services 3/31/2016 K miowA 2130/2016 317 PM )
Health Homes Providers 313112016 D RioWA 23012016 £-41 PM ()
Health Homes Service Delivery Systems 3f31/2016 E-FLPDESK , EJE:II_J'ZMB 10:59 AM (]
I
Validation & Navigation
rou like to validate the reviewable unit data? Navigate to Reviewable Unit
Yes | O No - Select Reviewable Unit - [v]

te: If validation fails, errors will appear in red above.

PRA Disclosure Statement: According to the Paperwork Reduction Act of 1985, no persons are required to respond to a collection of information unless it displays a
valid OMB control number. The valid OMB control number for this information collection is 0938-1188. The time required to complete this information collection is
estimated to average 40 hours per response, including the time to review instructions, search existing data resources, gather the data needed, and complete and
review the information col on. If you have comments concerning the accuracy of the tim mate(s) or suggestions for improving this form, please write to: CMS,
7500 Security Boulevard, Attn: FRA Reporis Clearance Officer, Mail Stop C4-26-05, Baltimore, Maryland 21244-1850.

Return to Package Summary # Save Reviewable Unit
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16. Select “Return to Package Summary”.

Return to Package Summary

17.Select “Take Action on Package”.

Wiew/Respond to RAI Take Action on Package

18. Select “Yes”.

Are you sure you want to take action on this
= ackage? JESK
Service P g "EDITO
Mo Yes
Provide JESK

Service Delivery Systems 33172016
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19. Select “Submit to RAI Response to CMS” and then select “Execute Action”.

Take Action on Package

MEDICAID - Health Homes Program - Avni's Test Draft Submission - IA - 2016

Package Information

Package ID 1A2016MHO0300 Submission Type Official
Program Name State
SPAID 1A-16-001-x Region
Version Number 2 Package Status RAI
Submitted By Submission Date 4/1/72016

RAI Period 90 days remain

Awaiting State Response
Review Status RAI

View Entire Package

Audit Information

Created By Updated By
Created Date Updated Date

Choose Action

Available Workflow Actions *
i5si State Editor for Revision

() Submit RAl Response to CMS

Instructions

Return to Package Task # Execute Action
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20.Select “Yes”.

ﬁeview Status

Are you sure you want to Submit RAI Response

atio to CMS?
By H Mo Yes ated By
ate 3 ‘ed Date

Acknowledge Disposition

1. Once the CMS POC has approved the submission package the State Point of Contact
will receive a notification to acknowledge the package receipt. After logging in as State
Point of Contact, select “Tasks” from the upper tool bar and then select “Acknowledge
Package Receipt” for your submission package.

News Tasks (9) Records Reports Actions

Eme— ey
Appian /
=+ |Ve
Assigned to Me » J I Acknowledge Package Receipt - IA2018MH00300 - (I1A-16-001-x) I
Sent by Me A moment ago
Starred 7
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2. Select “Acknowledge the Approved Submission Package” and then select “Execute

Action”.

Acknowledge Package Receipt - IA2016MH00300

MEDICAID - Health Homes Program - Avni's Test Draft Submission - 1A - 2016

Package Information

Package ID 1A2016MHOD300
Program Mame
SPAID I1A-16-001-x
Version Number 2

Submitted By

Package
Disposition

Audit Information

Created By

Created Date

Choose Action

Available Workflow Actions *

Submission Type
State

Region

Package Status
Submission Date

Approval Date

View Entire Package

Updated By
Updated Date

Il ) Acknowledge the Approved Submissicn Package | h

Instructions

Official

Approved
4172016
4/1/2016 4:02 PM EDT

Execute Action

91




3. Select “Yes”.

Hrl M L, T A T Tl A A il ,.!ate

3 Are you sure you want to Acknowledge the ed
Approved Submission Package?

Mo ¥es
Ac

|:||U'-|:L| L L e




Amendments

What to Keep in Mind When Working with Amendments

1. When an amendment submission package is created, you may choose to amend certain
Reviewable Units within a Health Homes program.

2. There are two pages that show indicators for whether a reviewable unit you are

a. When a Reviewable Unit is added to the amendment submission package,
MACPro populates the fields within that Reviewable Unit with the information

from the currently approved Reviewable Unit (for the program you are amending)
with the latest effective date, regardless if it's in the past or future. Keep in mind,

this may not necessarily the most recently approved version.

amending is included in another package or not.

a. Inthe first page (as shown below), you will see in the right hand column of the
table if a Reviewable Unit is included in another submission package.

i. This is important for version control and can be used for your reference. If

the Reviewable Unit is included in another submission package, we
encourage you to wait for that submission package to be reviewed and

closed prior to submitting another amendment. If you do not wait, please
refer to the scenarios in number 3 below. Please Note: This indicators will

only be flagged if you have another_submission package with the same

Reviewable Unit included either being worked on by your State or in CMS

review.

Health Homes SPA - Reviewable Units

O
|
O
|
O
|
O
|
O

.|

4

Reviewable Unit

Health Homes Intro

Health Homes Population and Enrollment Criteria
Health Homes Geographic Limitations

Health Homes Services

Health Homes Providers

Health Homes Service Delivery Systems

Health Homes Payment Methedologies

Health Homes Monitering, Quality Measurement and Evaluation

1-of8 » »

Included in Another Submission Package

® ® ® O O OO
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b. On the second page that shows indicators (as shown below), there is an indicator
for if there are other approved versions. This indicator is important so that you
know if there are other approved submission packages for this Reviewable Unit
within the program that may not be effective yet. If you hover over the image in
the right column, a message appears indicating “Reviewable unit does not have
another approved version with future effective date”. You may use this
information for your reference. Please Note: This indicator will only be flagged if
you have another approved Submission package with a future effective date.

Audit Information

Created By

Created Date

Submission Form - Reviewable Units

Reviewable Unit

Eq:\;.'l":.'_.'_: 44 Sl,il"lﬁli,l-".
Submussion - Medicasd Stale Flan
Submission - Public Comment
Submission - Trbal Input

Submusson - SAMHSA Consultabion

Health Homes SPA - Reviewable Units

Reviewable Unit

Health Homes Populaiion and Enrofiment
Critana

Updated By

Updated Date

My Review Status Team Review Status

L] ]

o ]

< S

o ]

L] ]
Proposed Effective Other Approved My Review Team Review
Date WVarsion Status Status
4112016 » k] (2]

el

Reviewable unit does nul: have another
approvied version with a future effectree dabe

Take Action on Package

3. If a state can’t wait for a current review of an amendment with a specific reviewable unit
to be complete due to an effective date, this new amendment (with the same reviewable
unit) will not include the information within the Reviewable Unit from the submission that
is currently under review. To avoid overwriting, the state has a few options (keep in
mind, this only applies to when both amendment submissions are impacting the same

Reviewable Unit):

a. Copy the information from the first submission Reviewable Unit (the amendment
under review) into the second amendment Reviewable Unit prior to submitting it.
(Assuming that the amendment currently under review will be approved prior to
the amendment you are currently submitting).
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b. After submitting the second amendment and before CMS approves it, CMS will
need to send the submission package back via Clarification or RAI so that the
State can include the information from the first submission into the second (this is
only the case for when a reviewable unit is in both amendment submission
packages and when the first submission package is approved first).

c. Submit the second amendment without including the information from the first
amendment (this is only the case for when the same Reviewable Unit is in both
submissions). If the second amendment is approved first. The first amendment,
will need to be sent back to the state via Clarification or RAI to include the
information from the second amendment, where applicable in the same
Reviewable Unit, to avoid overwriting.

Create an Amendment to an Existing Health Homes Program

1. Log in to MACPro as the State Editor
2. Select the “Actions” tab from the upper tool bar, and then select “Create a Submission

Package”

News Tasks Records

Appian

All =
Starred

Applicat
Implementation Guide
MACPRO Reports
Medicaid State Plan
MIH Quality Measure
Quality Measure
User Managment

Reports Actions

Create Adult Quality Measure Report
Creale a new Adull Quality Meaasure Rieport

Create Health Homes Quality Measure Report

Create a new Health Homes Cuality Measure Repon

Create Maternal and Infant Health Guality Measure Report
Create a new Maternal and Infant Health Quality Measure Report

Create Medicaid and CHIP Child Quality Measure Report
Create a new Medicaid and CHIP Child Quality Measure Report

I Create Submission Package I h

Create a new Submission Package

Delete Annual Report
Delate a Quality Measure Report

Generate MACPRO Reports
Create reponts and export data into excel

Request a role

Reguest a State user role

View Implementation Guide({s)

Vigw Implementation Guides for all MACPro Components
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3. Select “View All Responses” on the Submission Summary Reviewable Unit.

Submission - Summary

MEDICAID - - - -

CMS-10434 OMB 0933-1138

Mot Started In Progress Complete

Package Header

Package ID MN/A SPAID N/A
Submission Type Draft Initial Submission N/A
Date

Approval Date MN/A
Effective Date N/A
Superseding SPA N/A
ID

View Implementation Guide

# View All Responses

4. Enter in all the information as shown in Step 2 of this guide. After selecting “Save
Reviewable Unit”, select “Submission-Medicaid State Plan” from the Navigate to
Reviewable Unit drop down menu. Then select “Go to Selected Reviewable Unit”.

Validation & Navigation

Would you like to validate the reviewable unit data? Navigate to Reviewable Unit

Yes '@ No Submission - Medicaid State Plan

Mote: This form can be validated only after the Submission - Medicaid State Plan
is complete. ’

PRA Disclosure Statement: According to the Paperwork Reduction Act of 1985, no persons are required to respond to a collection of information unless it displays a
valid OME control number. The valid OMB control number for this information collection is 0935-11838. The time reguired to complete this information collection is
estimated to average 40 hours per response, including the time to review instructions, search existing data resources, gather the data needed, and complete and
review the information collection. If you have comments concerning the accuracy of the time estimate(s) or suggestions for improving this form, please write to: CMS,
7500 Security Boulevard, Attn: PRA Reports Clearance Officer, Mail Stop C4-26-05, Baliimore, Maryland 21244-1850.

Exit Go to Selected Reviewable Unit
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5. On the Submission-Medicaid State Plan page, select “Amend existing Health Homes
program”.

Submission - Medicaid State Plan

MEDICAID - Health Homes Program - - SC - 2016

CMS-10434 OMB 0933-1188

Not Started In Progress Complete

Package Header

Package ID SC2016MH0O067D SPAID N/A

Submission Type Draft Initial Submission N/A
Date
Approval Date MN/A
Effective Date N/A
Superseding SPA N/A
1D

View Implementation Guide

Submission - Medicaid State Plan

The submission includes the following
+ Benefits

+ Health Homes Program

# Amend existing Health Homes program

() Terminate existing Health Homes program

6. Select the Health Homes Program you will be amending.

(O Create new Health Homes program
® Amend existing Health Homes program
() Terminate existing Health Homes program

-- Select Health Homes Program — ﬂ
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7.

It is possible to start drafting a submission package while a Reviewable Unit within the
program is included in another submission package. When you add a Reviewable Unit to
an amendment, it pulls the information with the latest effective date that has been
approved. The indicator, as shown in the screen shot on pg. 91, on the right lets us know
which Reviewable Unit is included in another submission package that has not been
dispositioned. This indicator is important, because if we do not include the other
amendment information in this particular reviewable unit — there is a potential to
overwrite the other information that’s not currently in this submission package. Here is a
situation that details how to avoid overwriting:

1. Let's say today, we create a submission package with an effective date of tomorrow
for the Health Homes Services Reviewable Unit that we have not yet submitted. (We
have checked the Health Homes Services Reviewable Unit checkbox and
pressed Save to add it to the package. The indicator next to this unit would be
flagged in this situation.)

2. Before we submit this submission package with an effective date of tomorrow,,
another submission package that is currently in CMS review is approved with an
effective date of two days from now (the day after tomorrow). This submission
package is also an amendment to the Health Homes Services Reviewable Unit.
When we created our new amendment, the information for second amendment that
was just approved was not yet populated by MACPro.

3. We can then have the approved information for the Health Homes Services Unit with
the latest effective date (the second submission that was just approved) within a
Reviewable Unit populated by checking the box next to the currently approved
Health Homes Services Reviewable Unit and then selecting “Save Reviewable Unit”
at the bottom of the screen. Essentially, you previously removed the Health Homes
Services Reviewable Unit and are now re-adding it. This should only be done if it is
easier for you. In other situations it may be easier to just add the information in
manually from the approved amendment. (At this point, before we checkmark the
Health Homes Service Reviewable Unit, the indicator would not be flagged.
Once a package is approved, regardless of effective date, the indicator on this
page will not be flagged. This indicator will be flagged if the package is
included in another submission package that has not yet been dispositioned
on the State or CMS side.)
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This image displays the information detailed above in number 7.

Health Homes SPA - Reviewable Units

Reviewable Unit Included in Another Submission Package
Health Homes Intro [ ]

Health Homes Population and Enrollment Criteria
Health Homes Geographic Limitations

Health Homes Services

Health Homes Providers

Health Homes Service Delivery Systems

Health Homes Payment Methodologies

® ® ® O O OO

Health Homes Monitoring, Quality Measurement and Evaluation

“I'e @ gl o oo oo

4 18of8 » m

Validation & Navigation

Would you like to validate the reviewable unit data? Navigate to Reviewable Unit

® Yes No - Select Reviewable Unit — ﬂ
farming: Any field containing more than 4000 characters will be fruncated when

ed

PRA Disclosure Statement: According to the Paperwork Reduction Act of 1935, no persons are required to respond to a collection of information unless it displays a
valid OMB control number. The valid OMB control number for this informatio lection is 0938-1188. The time required to complete this information collection is
estimated to average 40 hours per respol cluding the time to review ins! sting data resources, gather the data needed, and complete and
review the information collection. If you have comments concerning the accuracy imate(s) or suggestions for improving this form, please write to: CMS

f the time esf

7500 Security Boulevard, Aitn: PRA Reports Clearance Officer, Mail Stop C4-26-05, Baltimore, Maryland 21244-1850

Exit # Save Reviewable Unit
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8. After selecting “Save Reviewable Units” the drop down menu under Navigate to
Reviewable Unit will be updated to include the units you checked and saved.

Validation & Navigation

Would you like to validate the reviewable unit data? Navigate to Reviewable Unit
® Yes (No - Select Reviewable Unit —
Mote: If validation fails, emors will appear in red above Submission - Summary

Submission - Medicaid State Plan

Submission - Public Comment

-, JSubmission - Tribal Input

_-1Submission - SAMHSA Consultation

“"WHealth Homes Intre

" '|Health Homes Service Delivery Systems

_ [Health Homes Payment Methodologies

“"[Health Homes Monitoring, Quality Measurement and Evaluation

Exit

9. If you decide before submitting that you would like to amend another Health Homes
Reviewable Unit within this package, you can do so by updating the check list, and
saving on the Submission - Medicaid State Plan Reviewable Unit page. This action will
update the options available in the Reviewable Unit drop down list.
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Additional Actions

View Current, Previous, and Future State Plan Content

1. Under the “Records” tab, select “Medicaid State Plan”.

k Records

News Te

]
%3]
%]

Appian

All »

Reports Actions

Records

Adult Quality Measures
View Adult Quality Measure Reporis for your state

Health Homes Quality Measures
View Health Homes Quality Measure Reports for your state

Maternal and Infant Health Quality Measures
View Maternal and Infant Health Quality Measure Reports for yq

Medicaid and CHIP Child Quality Measures
View Medicaid and CHIP Child Quality Measure Reports for yo

Medicaid State Plan | h

View each state's Medicaid State Plan

My User Profile
View and edit my user profile

State Profiles
View the State Profile for your state

Submission Packages
View Submission Packages for other States

Submission Packages
View all Submission Packages for your State

Users
Directory of users
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2. Search for your state using the search feature in the left panel.

Appian Medicaid State Plan

AK - Medicaid State Plan

State: Alaska
State Code: AK

All »
State Code AL - Medicaid State Plan
ﬁ‘z State: Alabama
B State Code: AL
a-u
V-Z

AR - Medicaid State Plan

State: Arkansas
State Code: AR

3. Then select your state by selecting the blue link.

IA - Medicaid State Plan

State: lowa
State Code: 1A

4. On the next screen you will be able to see past, current, and future Health Homes
Programs.

Records / Medicaid State Plan

IA - Medicaid State Plan

Medicaid State Plan Structure

Section Sub Section Program Name
Benefits Health Homes Program
Benefits Health Homes Program
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Terminate Existing Health Homes Program

1. Loginto MACPro as the State Editor

2. Select the “Actions” tab from the upper tool bar, and then select “Create a Submission

Package”

News Tasks (12) Records

CMS.gov

Centers for Meadicare & Medicaid Services

All »
Starred 7

Applications
Clock Tick Process Action

Implementation Guide
Medicaid State Plan
Quality Measure

Reports Actions
[

Create Adult Quality Measure Report
Create a new Adult Quality Measure Report

Create Health Homes Quality Measure Report
Create a new Health Homes Quality Measure Report

Create Medicaid and CHIP Child Quality Measure Report
Create a new Medicaid and CHIP Child Quality Measure Report

Create Submission Package | «

Create a new Submission Package

Tick Clock by One Day
A testing tool used to move the system's internal clock forward by one day

View Implementation Guide(s)
Wiew Implementation Guides for all MACPro Components
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3. Select “View All Responses” on the Submission Summary Reviewable Unit

Submission - Summary

MEDICAID - - - -

CMS-10434 OMB 0933-1138

Mot Started In Progress Complete

Package Header

Package ID MN/A SPAID N/A
Submission Type Draft Initial Submission N/A
Date

Approval Date MN/A
Effective Date N/A
Superseding SPA N/A

ID

View Implementation Guide

# View All Responses

4. Enter in all the information as shown in Step 2 of this guide. After selecting “Save
Reviewable Unit”, select “Submission-Medicaid State Plan” from the Navigate to
Reviewable Unit drop down menu. Then select “Go to Selected Reviewable Unit”.

Validation & Navigation

Would you like to validate the reviewable unit data? Navigate to Reviewable Unit

Yes '@ No Submission - Medicaid State Plan

Mote: This form can be validated only after the Submission - Medicaid State Plan
is complete. ’

PRA Disclosure Statement: According to the Paperwork Reduction Act of 1985, no persons are required to respond to a collection of information unless it displays a
valid OME control number. The valid OMB control number for this information collection is 0935-11838. The time reguired to complete this information collection is
estimated to average 40 hours per response, including the time to review instructions, search existing data resources, gather the data needed, and complete and
review the information collection. If you have comments concerning the accuracy of the time estimate(s) or suggestions for improving this form, please write to: CMS,
7500 Security Boulevard, Attn: PRA Reports Clearance Officer, Mail Stop C4-26-05, Baliimore, Maryland 21244-1850.

Exit Go to Selected Reviewable Unit
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5. On the Submission-Medicaid State Plan page, select “Terminate existing Health Homes
program”. Then select the program you will be terminating from the drop down menu.

Submission - Medicaid State Plan

ealth Homes Program - - SC - 2016

CMS-10434 OMB 0938-1138

Mot Started In Progress Complete

Package Header

Package ID SC2016MHO0850 SPAID SC-16-103x

Submission Type Official Initial Submission MN/A

Date
Approval Date N/A

Effective Date N/A
Superseding SPA N/A

ID
View Implementation Guide

Submission - Medicaid State Plan

The submission includes the fc_ullawing
+ Benefits

+ Health Homes Program

Create new Health Homes program
Amend existing Health Homes program

# Terminate existing Health Homes program

-- Select Health Homes Program —-

6. Once you have selected your program, scroll to the bottom and select “Save Reviewable
Unit”.

Validation & Navigation

Would you like to validate the reviewable unit data? Navigate to Reviewable Unit

® Yes No — Select Reviewable Unit — ﬂ
Warning: Any field containing more than 4000 characters will be truncated when

saved

ection of information unless it displays a
mplete this information collectio
ther the data needed, an

Exit # Save Reviewable Unit
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7. Upon doing so, you will be redirected to the “Actions” screen. There will be a yellow
notification that appears at the top of the page indicating that “Action Successfully
Completed”.

Create a Correspondence Log

The Correspondence Log is the official record for the package. The Correspondence Log can
be used as a communication tool, where CMS provides information to the state and the state
can respond. Only the SPOC and the CMS Point of Contact can write in the correspondence
log, but others may view the correspondence log in a package for reference.

1. Log into MACPro as the State Point of Contact.
2. Select the “Records” tab from the upper tool bar, and then select “Submission
Packages” for your state.

News Tasks (9) Records Reports Actions

[errrrermrrre———
CMS.gov Records
Centers for Madicare & Medicaid Services
& Adult Quality Measures
All - =n )
Wiew Adult Quality Measure Reports for your state
&  CHIPRA Quality Measures
=" \iew CHIPRA Quality Measure Reporis for your siate
E Health Homes Quality Measures
View Health Homes Quality Measure Reports for your state
E Medicaid State Plan
View each state's Medicaid State Plan
E State Profiles
Wiew the State Profile for your state
E Submission Packages |h
Wiew all Submission Packages for your State
&  submission Packages
= \iew Submission Packages for other States
B Users
= N
Directory of users
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3. Next, select your Package ID.

Submission Packages

5C - Submission Package - SC2016MHO0600 - (SC-16-100-x)

Package Status: Pending
Creation Date: 3M11/2016 1:37 PM EST

Yesterday, 7:01 PM

SC - Submission Package - SC2016MH0062D

Package Status: Pending
Creation Date: 3/14/2016 3:55 PM EDT

Yesterday, 6:01 PM

5C - Submission Package - SC2016MH0064D

Package Status: Pending
Creation Date: 3142016 4:43 PM EDT

Yesterday, 4:43 PM

4. You will be taken to the Summary screen of your package. Select “Related Actions” from
the left panel.

Records / Submi
MS.gov
gl—:l!—} for §!d gr & Medicaid Services SC - S u
Summary ~
News

| related Actions|
Reviewable Units

Version Numb

Audit Inform

Created

Created Da
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5. Next, select “Create Correspondence Log”

SC - Submission Package - SC2016MH00600 - (SC-16-100-x)
WESEN

| Create Correspondence Log | «

Create a Correspondence Log for the submission package

Allow CMS to View Screen
Update the visibility of this package (allow or prohibit CMS from viewing it)

6. Enter in your information and then select “Create Correspondence Log”

Create Correspondence Log

Please enter the following details to create correspondence log
Reference Subject”™

Correspondence Detail *

Character count: 074000

Cancel # Create Correspondence Log

7. If you should need to add an entry, follow steps 1 through 4 and then select “Add Entry
to Correspondence Log".

SC - Submission Package - SC2016MH00600 - (SC-16-100-x)

| Add Entry to Correspondence Log | h

Add an entry to the Correspondence Log

Allow CMS to View Screen
Update the visibility of this package (allow or prohibit CMS from viewing it)
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8. On the next screen, fill in your entry and then select “Add Entry to Correspondence Log".

CMS.gov Add Entry to Correspondence Log
Centers for Medicare & Medicaid Services Reference Subjeclﬁ
summary

News

Related Actions ~
Reviewable Units
Correspondence Log

Correspondence Detail *

Character count- 0/4000

Correspondence Log Summary
Search Correspondence Log

Name POC E-mail gﬁﬁfgce Correspondence Detail Time and date |

State POC 1 SC

q Did you fill out the test 315/2016 10:03 AM
{StatePOCSC1) Test Subject report? EDT

9. You may also add an entry to the correspondence log by selecting “Correspondence
Log” from the left panel instead of “Related Actions” shown in Step 4. Please note that
this link will only appear after you have created a correspondence log.

Records / S
. A4
QM\s.fg](;)r. ficaid Services SC -

Summary ~ W

News

Related Actions
Reviewable Units Pe
ICorrespondence Log I

Package
‘ Pack]

Prog ramj

Version N

Audit Infq

Crea

Create
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10. Select “Add Entry to Correspondence” in the top right corner.

Records / Submission Packages
ICMSQOV wses OG- SUbmission Package - SC2016MH00600 - (SC- T ||
Summar 16'100'x) ﬁ /
Yy

Correspondence Log Summary

Related Actions

Reviewable Units Search Correspondence Log
Correspondence Log »

Name POC E-mail ';ﬁ{:};ec't'ce Correspondence Detail Time and date
State POC 15C 31512016 2:25 PM
(StatePOCSCH) Test Subject 2 Test Question 2 E0T

State POC 1 8C Did you fill cut the test 3152016 10:03 AM
(StatePOCSCH) Test Subject report? £0T

11.Fill in your entry information and then select “Add Entry to Correspondence”.

Add Entry to Correspondence Log

Comespondence Detail *

Correspondence Log Summary

Search Cormespondence Log

MNanmi POC E-mail EEE:’.‘?EU Corespondence Detail Timi and date

State POC 1 5C 52016 2225 PM
iSbafePE—SSCH Tast Subjact 2 Tast Quastion 2 EDT

State POC 1 5C Did you fill out the test IS2016 10-03 AM
(StatePOCSC1) Test Subject repart? EDT
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State Point of Contact Returns Package to State Editor

1. After completing the Review of you submission package, if you determine the package
needs further revision, then you must return the package to the State Editor for further
revision. To do so, scroll to the bottom of the page and select the green button labeled
“Take Action on Package”.

Take Action on Package

2. Select “Yes”.

Pograj St

Are you sure you want to take action on this

ackage? St
p g a5

No Yes h ]
ovide St4

SQG

Prvice;

ervice Delivery Systems 3/15/2016 Sk
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3. Select “Return Submission Package to State Editor for Revision”, enter instructions, and
then select “Execute Action”. The instructions box is a required field in this situation.

Take Action on Package

MEDICAID - Health Homes Program - AK Test Draft Package - SC - 2016

Package Information

Package ID SC2016MHO062D Submission Type Draft
Program Name AK Test Draft Package State SC
Version Number 1 Region Atlanta, GA

Package Status Pending

View Entire Package

Audit Information
Created By State Editor 1 5C Updated By State POC 1 5C

Created Date 3/14/2016 3:55 PM EDT Updated Date 3/15/2016 5:20 PM EDT

Choose Action

Available Workflow Actions *

() Return Submission Package to State Editor for Revision h
Instructions h

Return to Package Task * Execute Action |I

4. Select “Yes”.
S ———— ———

e 31 ed Date

Are you sure you want to Return Submission
n Package to State Editor for Revision?

w Acti NO Yes h
sion H

T = —
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5. At this point, the State Editor will receive a task in their task list. They can add revisions
and then will have to go through the process of forwarding the package to State POC,

who will then forward the package to the State Director for certification, and then the
State Director will forward the report back to the State POC for submission to CMS.

State Director Returns Package to State Point of Contact for Revision

1. After completing the Review of you submission package, if you determine the package

needs further revision, then you must return the package to the State POC for further

revision. To do so, scroll to the bottom of the page and select the green button labeled
“Take Action on Package”.

Take Action on Package

2. Select “Yes”.

boaral St4
Pogra ) ‘ SC
Are you sure you want to take action on this

 cal package? gf:a

No © Yes h )
ovide gE
brvice Delivery Systems 3/15/2016 St3
- -4 v f .‘ Sg
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3. Select “Return Submission Package to State POC for Revision”, enter instructions, and
then select “Execute Action”. The instructions box is a required field in this situation.

Take Action on Package

MEDICAID - Health Homes Program - AK Test Draft Package - 5C -
Package Information

Package ID SC2016MH0O062D
Program Name AK Test Draft Package

Version Number 1

Audit Information
Created By State Editor 1 5C

Created Date  3/14/2016 3:55 PM EDT

Choose Action

Available Workflow Actions ™

2016

Submission Type
State

Region

Package Status

View Entire Package

Updated By

Updated Date

) Certify and Forward Submission Package to State POC for Submission to CMS

Return Submission Package to State POC for Revision

[instructions | i

Return to Package Task

Draft
sSC
Atlanta, GA

Pending

State POC 1 3C
3/15/2016 6:06 PM EDT

q Execute Action
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4. Select “Yes”.

Rd By State Editor 1 5C Updated By Stat

Date 31 'ed Date  3/15

Are you sure you want to Return Submission
ction Package to State POC for Revision?

tflow Acti No Yes
orward 31

nission Paveege—e—ee

15

5. At this point the State POC will receive a task in their task list. They may review the

package again, or return the report to State Editor for further revisions. Either option will

require repeating the process of submitting a package to CMS.

Delete a Submission Package
Please note: A state cannot delete a submission package (Draft or Official) after it has been

submitted to CMS. A state has the option to withdraw a submission package after it is submitted

to CMS and during the review process.

1. Log in as State Point of Contact. (Only State POC has this functionality).
2. Go to the “Actions” tab and then select “Delete Submission Package”.

News Tasks (8) Records Reports Actions
..

CMSQOV IDeIete Submission Package Ih

Centers for Madicare & Medicaid Services T
Delete a Submission Package
All » )
Starred 1 Tick Clock by One Day
A testing tool used to move the system's internal clock forward by one day
Applications
Clock Tick Process Action View Implementation Guide(s)

Implementation Guide View Implementation Guides for all MACPro Components

Medicaid State Plan
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3. Enter the Package ID and the SPA ID and then select “Search for Submission Package”.

Delete Submission Package

Enter a package ID or SPA ID to search a submission package
Package ID SPAID

Cancel

Search for Submission Package

4. Select “Delete Submission Package”.

Package Information

Package ID SC2016MH0062D Submission Type
Program Name State
Version Number 1 Region

Package Status
View Entire Package
Audit Information

Created By State Editor 1 3C Updated By
Created Date 3/14/2016 3:55 PM EDT Updated Date

Cancel

Draft
SC
Atlanta, GA

Pending

State Director SC 1 SC
3152016 6:17 PM EDT

# Delete Submission Package
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5. Select “Yes”.

ation

By Stat

Are you sure you want to delete this package?

Mo

ate 3/14/2016 3:55 PM EDT

Fackage Staty

dated [

Updated Da

Withdraw a Submission Package
A State may withdraw a submission package once it has been submitted to CMS however you
may not resubmit it.

1. Log in as State Point of Contact.

2. Go to the “Records” tab and select “Submission Packages” for your State.

Records Reports Actions
Records
=] Adult Quality Measures
= View Adult Quality Measure Reports for your state
=] Health Homes Quality Measures
= View Health Homes Quality Measure Reports for your state
=] Maternal and Infant Health Quality Measures
= View Maternal and Infant Health Quality Measure Reports for your state
= Medicaid and CHIP Child Quality Measures
= View Medicaid and CHIP Child Quality Measure Reports for your state
E Medicaid State Plan
Wiew each state's Medicaid State Plan
= My User Profile
= WView and edit my user profile
= State Profiles
= View the State Profile for your state
E Submission Packages
View Submission Packages for other States
E Submission Packages h
View all Submission Packages for your State
E Users
Directory of users

117



3. Select the link to the Submission Package you wish to withdraw.

Records Reports Actions

Submission Packages ’

IA - Submission Package - IA2016MHO00400 -

Package Status. Submitted
Creation Date: 4/6/2016 4:42 PM EDT

5 minutes ago

4. Select “Related Actions” from the left panel.

— T

Appian

Summary »
Mews
Related Actions

Reviewable Units =
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5. Select “Withdraw Submission Package”.

Create Correspondence Log
Create a Correspondence Log for the submission package

Withdraw Submission Package h

Withdraw a submission package

6. Select the “Withdraw Submission Package” button.

Withdraw Submission Package

7. Select “Yes”.

L
Are you sure you want to withdraw the
= submission package? ated B

46 - ed Dat
No ¥es

8. Once the submission package is withdrawn, you will be redirected to the Records screen
and a yellow box will briefly appear at the top indicating the “Action completed
successfully”.

«ctions

Action completed successfully
Bckages
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Allow CMS to View Package

1. After the State Editor has forwarded the submission package to the State Point of
Contact for Reviewing, the State Point of Contact should log in to MACPro.

2. Go to the “Records” tab and select the “Submission Packages” link for your state.

News Tasks (9) Records Reports Actions
CMS.gov Records
Centers for Madicare & Medicaid Services

Adult Quality Measures
All -

View Adult Quality Measure Reports for your state

£ CHIFRA Quality Measures

View CHIPRA Quality Measure Reports for your state
Health Homes Quality Measures

= View Health Homes Quality Measure Reports for your state
Medicaid State Plan

- View each stale's Medicaid State Plan

E State Profiles

= View the State Profile for your state

Submission Packages

==

View all Submission Packages for your State

Submission Packages

View Submission Packages for other States
Users

==

Directory of users

3. Select the submission package.

News Tasks (9) Records Reports Actions

CMS.gov Submission Packages

Centers for Medare & Medicaid Services
SC - Submission Package - SC2016MH00650 - (SC-16-102-X) h

Package Status: Pending
Creation Date: 3/16/2016 3:22 PM EDT

All » 15 minutes ago

Package Creation Date

Last 7 Days SC - Submission Package - SC2016MH0062D
Last 30 Days Package Status: Pending

Last 90 Days Creation Date: 3/14/2016 3:55 PM EDT

Last 180 Days 35 minutes ago

Package Status

Pending SC - Submission Package - SC2016MH00380 - (SC-16-159-C)
Submitted Package Status: Review
Review Creation Date: 3/7/2016 11:29 AM EST
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4. Go to “Related Actions” in the left panel.

Records / Submission Pack
MS.gov .
g‘;:l:& for §:d 9 & Medicaid Services SC - S u bm ISE
Summary »

News Pending
Related Actions

Reviewable Units

Package Information

Package ID SC2014
Program Name AK Tes

Version Number 1

Audit Information

Created By StateE

Created Date 3/16/20,

5. Select “Allow CMS to View Screen”.

SC - Submission Package - SC2016MH00650 - (SC-16-102-x)
e

Create Correspondence Log
Create a Correspondence Log for the submission package

| Allow CMS to View Screen
Update the visibility of this package (allow or prohibit CMS from viewing it)
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6. Select “Yes” and then select the green button labeled “Update Visibility”.

Allow CMS to View Screen

Use the form below to change the visibility of this package
Package Information

Package ID SC2016MH00650
Program Name
SPAID SC-16-102-x

Version Number 1

Audit Information

Created By State Editor 1 5C
Created Date 3/16/2016 3:22 PM EDT

Visibility Setting

Would you like to allow CMS to view the screen?”*

Submission Type
State

Region

Package Status

Wiew Entire Package

Updated By
Updated Date

Official
SC
Atlanta, GA

Pending

State Editor 1 3C

3M16/2016 3:45 PM EDT

Note - Selecting this option will permit the CMS review team to see the screens in this submission package as they are now. It does not cause the package
to be submitted as Draft or Official, and does not start a CM5 review clock. Validation of the screens is not required. Notify your CMS contact that viewing
is available and who you wish to see it MACPro does not notify CMS staff. You can deselect this option at any time

Cancel

-

=
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View Implementation Guides

This guide provides explanations of the components of the page along with review criteria. We
encourage you to utilize the implementation guides to assist you in completing your submission

package within MACPro.

1. The “View Implementation Guides” feature is included in any Reviewable Unit in the
upper right hand corner of the page.

Submission - Summary

MEDICAID - - - IA - 2016

CMS-10424 OMB 0933-1188

In Progress Complete
Package Header
Package ID 1A2016MHO027D SPAID MNA
Submission Type Draft Initial Submission MN/A
Date

Approval Date N/A
Effective Date N/A

# View Implementation Guide

View All Responses

Superseding SPA N/A
ID

State Information

Submission Component

Submission Type

Key Contacts
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2. Clicking this link will direct you to download the guides.

State Information

Submission Component

Submission Type

Key Contacts

Do you want to open or save IG_Submission-Summary_20160....pdf (97.5 KB) from macpro-im-macproim-1h8e487ucnbgq-1138694770.us-east-1.elb.amazonaws.com?

Save | ¥ Cancel

3. The guide will open up in Adobe for your viewing.

Printing a Submission Package

1. Select “Records” from the upper tool bar.

News Tasksy Q) Records Reports Actions

+-

+-

+-

+-

+-
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2. Select “Submission Packages” for your State.

Records

Adult Quality Measures
Wiew Adult Quality Measure Reports for your state

B  CHIPRA Quality Measures
= vView CHIPRA Quality Measure Reports for your state
B Health Homes Quality Measures
= view Health Homes Quality Measure Reports for your state
E Medicaid State Plan
View each state's Medicaid State Plan
E State Profiles
View the State Profile for your state
E |_Submission Packages |h
View all Submission Packages for your State
B Submission Packages
"™ vView Submission Packages for other States
= Users
=

Directory of users

125



3. Select the appropriate submission package.

Submission Packages

SC - Submission Package -

Package Status: Pending
Creation Date: 3M6/2016 4:48 PM EDT

55 minutes ago

5C - Submission Package

Package Status: Review
Creation Date: 3/7/2016 11:29 AM EST

1 hour ago

SC - Submission Package -

Package Status: Pending
Creation Date: 3M6/2016 3:22 PM EDT

1 hour ago

5C - Submission Package -

Package Status: Pending
Creation Date: 3/14/2016 3:55 PM EDT

2 hours ago

SC - Submission Package - !

Package Status: Closed
Creation Date: 3/7/2016 10:46 AM EST
Package Disposition: Approved

4 hours ago

SC - Submission Package - 5C2016MH00600

Package Status: Review
Creation Date: 3/11/2016 1:37 PM EST

6 hours ago

SC - Submission Package - SC2016MH0064D

- (SC-16-100-x)
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4. Choose “Reviewable Units” from the left panel.

News Tasks (9) Records Reporis Actions

Records / Submission Packages
. V ..
Sﬁid-gﬁ?ﬂmlmam Senices SC - SumeSSIOH P -

Summary

News
Related Actions

IReviewabIe Units I « Pending 2y

Package Information

Package ID
Program Name
SPA 1D

Version Number

Audit Information

Created By State Editor 1 SC
Created Date 3/16/2016 3:22 PM ED
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5. Click on a Reviewable Unit link.

B TR L
SC - Submission Package - SC2016MH00650 - (SC-16-102-x)

Submission Form - Reviewable Units

Reviewable Unit

Submission - Summary
Submission - Medicaid State Plan
Submission - Public Comment
Submission - Tribal Input

Submission - SAMHSA Consultation

Health Homes SPA - Reviewable Units

Reviewable Unit

Health Homes Infro

Health Homes Population and Enrollment Criteria

Health Homes Geographic Limitations

Health Homes Services

Health Homes Providers.

Health Homes Service Delivery Systems

Health Homes Payment Methodologies

Health Homes Menitoring, Quality Measurement and
Evaluation

Updated By

State Editor 1 SC
State Editor 1 SC
State Editor 1 SC
State Editor 1 SC

State Editor 1 SC

Proposed Effective
Date

31412016

31412016

31412016

31412016

31412016

31412016

31412016

31412016

Updated Date

3/16/2016 3:32 PM EDT

3/16/2016 3:23 PM EDT

3/16/2016 3:33 PM EDT

3/16/2016 3:33 PM EDT

3/16/2016 3:34 PM EDT

Updated By

State Editor 1
SC
State Editor 1
sSC
State Editor 1
SC
State Editor 1
5C
State Editor 1
3C
State Editor 1
SC

State Editor 1
sC

State Editor 1
SC

Updated Date

162016 3:34 PM
EDT
316/2016 3:35 PM
EDT
316/2016 3:35 PM
EDT
316/2016 3:37 PM
EDT
316/2016 3:38 PM
EDT
316/2016 3:40 PM
EDT
3/16/2016 3:40 PM
EDT

316/2016 3:45 PM
EDT

Status

000

Status

]

@ & 0 & & & O
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6. Either select “View All Responses” or select each +/- button to expand each section

depending on which option is available.

Records / Submission Packages

SC - Submission Package - SC2016MH00650 - (SC-16-102-x)

«— All Reviewable Units

Health Homes Population and Enroliment Criteria

MEDICAID - Health Homes Program

CMS-10434 OMB 0933-1138

Package Header

Package ID SPAID
Submission Type Official Initial Submission N/A
Date

Approval Date N/A
Effective Date 3/14/2016
Superseding SPA N/A
1D

View Implementation Guide

# “iew All Responses

Categories of Individuals and Populations Provided Health Homes Services

I

Population Criteria

Enrollment of Participants
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7. Select “File”, scroll down and then select “Print”. You may also use the keyboard
shortcut Ctrl+P. This will print the Reviewable Unit data to the printer of your choice.

Favorites  Tools

Mew tab Ctrl+T
Chrl+K

Records Reports Actions

Duplicate tab

Mew window Crl+N

Records / Submission Packages

T a0 ke OC - Submission Package - SC
Edit

Mew session

Save
Save as... Ctrl+S
Close tab Ctrl+ W «— All Reviewable Units
Page setup...
[Pt ] ci-> s Health Homes Population and E

Print
i MEDICAID - Health Homes Program -

Send 3

Import and export... CMS-104234 OMB D933-1188

Properties
Exit

Package Header

Package ID
Submission Type Official
Approval Date N/A

Superseding SF:B MNIA

Categories of Individuals and Populations Provi

The state will make Health Homes services available to the followin
/| Categorically Needy (Mandatory and Options for Coverage) Eligibility

Medically Needy Eligibility Groups

Bopulation Criter
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Reports in MACPro

Report Name

Description

Available For

State Agency Profile
Report

Overview of a State’s Medicaid
Plan including the prior 12
months' submission package
history

State Point of Contact; State Director

Submission Detalil
Report

View details on packages by
date

State Editor; State Point of Contact; State
Director

Submission Statistics
Detail Report

View all Submission Packages
currently in review

State Editor; State Point of Contact; State
Director

Submission Summary
Report

Overview of submitted
packages by date

State Editor; State Point of Contact; State
Director
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Experiencing Concurrent Sessions Error

1. A concurrent session error should appear as this:

CMS.gov

ol CAnnot Log) In bocause you Rave reached the maxsmum
aflowed number of concurrent sessions.

Usemame
Password

Remember ma on s compauler

Reset Your Password m

2. The maximum allowed concurrent sessions is one session. In order to avoid this error,
anytime you are logged in to MACPro, make sure to log out and not just close the
browser. Just closing the browser does not automatically log you out. Logging out is
selecting your name in the top right corner and then selecting “Sign Out”.

[ | State Editor 1 SC- /ppian

Profile

Settings

Sign Out

/.
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3. Closing the browser is selecting the red “X” in the top right corner of your screen. Do not

select this red “X” before logging out of MACPro.

State Editor 1 SC~ Appian

Profile
Settings
Sign Out

Conversion from Medicaid Model Data Lab (MMDL) to MACPro
More detailed guidance is forthcoming for conversion from MMDL to MACPro, see below for an
overview.

1.

The data in MMDL from approved Health Home SPAs will be copied into the MACPro
Health Homes template, for states to use as the basis for future amendments.

a. Except where the MMDL and MACPro templates differ, states will find the

MACPro screens prepopulated with the currently approved information.

The official and complete copy of all Health Home SPAs approved in MMDL may be
viewed in MACPro as PDFs.
Health Home SPAs currently being processed in MMDL will be completed in MMDL.
Once the MACPro Health Homes application is operational, CMS will announce a date
by which the last submissions can be made in MMDL.
When subsequent SPAs are submitted and approved in MACPro, they become the
official record of the Health Home program.
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